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MpeaucnoBue

Llenn n npuHumnel ctaHaaptmusaumm B Poccuiickon ®epepauumn yctaHoBneHol degeparnbHbIM 3aKOHOM
oT 27 pekabps 2002 r. N 184-®3 "O TexHM4YecKkoMm perynmpoBaHun”, a npaBuna NPUMEHEHUS HaLWOHAaNbHbIX
ctaHgaptoB Poccuiickon ®epepauumn - FOCT P 1.0-2004 "Ctangaptmsaumsa B Poccuiickon ®epepauumu.
OcHoOBHble NonoxeHus"

1 O6nacTb NnpUMeHeHUusA

HacTtosilwmn cTaHgapT pacnpoCTpaHsieTCs Ha couuanbHble YCNyrm Ccembe, NpefocTaBrsieMble
rocy4apCTBEHHLIMU M MHbIX (DOPM COOGCTBEHHOCTU YYPEXAEHUSMU coumanbHOro obCnyXuBaHus (ganee -
yypexaeHusl), a Takke rpaxgaHamy, 3aHUMalWMMUCa NPeanpUHUMaTEnbCKON OesATenbHOCTbI0 B cdepe
coumansHoro obcnyxmeaHmsa HaceneHuss 6e3 obpasoBaHus LOPUANYECKOTO NnLLa.

CraHpapT ycTaHaBnMBaeT OCHOBHbIE MpaBura, COCTaB WM COAEpXaHue KOHTPOMs KadecTBa BCEro
KOMMNIieKca coumanbHbIX YCIyr, NpegocTaBfsieMbiX CeMbAM Credylowmx rpynn, OKa3aBWMMCH B TPYAHOW
YKWU3HEHHOW CUTYyaLuu:

- ManoobecneyeHHbIM CEMbSIM;

- CEMbSIM, MMEKLUMM Ha NonevYeHun JeTen-cnupoT 1 geTen, octTaBumnxcs 6e3 nonevyeHnss pogutenen;

- HEMOSHbIM CEMbSIM;

- CEMbSIM, UMEKLLMM B CBOEM COCTaBe AETEN C OrpaHNYEHHbIMU BO3MOXHOCTAMU;

- MHOTOAETHbLIM CEMbSAM;

- CEMbSIM, MMEIOLMM B CBOEM COCTABE HETPYLOCMNOCOOHLIX UMW ANMTENBHO OOMEelLMX YNEHOB,
WHBaNWAOB, B TOM YMCIe AeTel-UHBaNnaoB.;

- CEMbSIM C HEONAronpuATHLIM NCUXONOrMYECKUM MUKPOKIMMATOM;

- CEMbSIM, FA€ UX YreHbl noaBepratoTcst NobbiM dhopmam PrU3NYECKOro NN NCUXUHECKOTO HACKIuS;

- CeMbsM, rge poauTenu unu aetu norubnu (ymepnu) npu WUCMONIHEHUM BOEHHOW Cryxkbbl mnm
cnyxebHbIx 0b6A3aHHOCTEN;

- CeMbSIM U OTAENbHbIM rpakgaHam, OKa3aBLUMMCHA B 3KCTpPeMaribHOW cuTyauuun (nocTpagaBluum OT
CTUXUINHBIX 6€OCTBUIA UMW MPUPABHEHHbBIX K HUM COBbITUI), CEMbAM GEXEHLIEB U BbIHY>XAEHHbIX NEPECEneHLEB;

- CeMbsAM, rAe poauTenu UM 3aKOHHbIE NPEeACTaBUTENM HECOBEPLLUEHHOMNETHUX He UCTONMHSAIOT CBOMX
00si3aHHOCTEN MO BOCMUTaHWUIO, OOy4veHMo U (Mnn) cogepXkaHuo UM (UnM) OoTpuUaTENnbHO BAUSILOT Ha UX
noeegeHme, MO0 XeCToko 0bpaLLatoTCs C HUMMN.

2 HopmaTuBHble CChINKu

B HacTosiLem cTaHaapTe UCMNonb3oBaHbl HOPMATUBHBIE CChINKM Ha criefyrowme cTaHaapThl:

FOCT P 52142-2003 CoumnanbHoe obcnyxmnBaHue HaceneHusi. KayectBo coumanbHbix ycnyr. Obwwme
MONOXEHNS

FOCT P 52495-2005 CoumnanbHoe obcnyxuBaHme HaceneHusl. TepMuHbl 1 onpeaeneHms

FOCT P 52496-2005 CouuanbHoe obcnyxunBaHme HaceneHnusi. KOHTposb kayecTBa coumarnbHbIX YCITyr.
OcCHOBHbIE MONOXeHMWS

FOCT P 52885-2007 CoumnanbHoe obcnyxuBaHme HaceneHust. CoumanbHble YCIyrn CEMbe

MpumeyaHue - [Npu NOMb30BaHUN HACTOSLLMM CTaHAApPTOM Lienecoobpas3Ho npoBepuTb AencTeue
CCbIMIOYHbIX CTaHAApTOB B MHAOPMALMOHHOW CUCTEME OOLlero nonb3oBaHUA - Ha oduumanbHOM canTe
denepanbHOro areHTCTBa No TEXHNYECKOMY PerynmupoBaHuio U MeTPOnorum B cetu VIHTEpHET 1Unu no exerogHo
nsgaBaeMoMmy WHOpPMaLUOHHOMY YyKasaTeno “"HauuoHanbHble cTaHOapThl", KOTOpbIM onybrukoBaH no
COCTOSIHMIO Ha 1 sHBaps Tekywero roda, W N0 COOTBETCTBYWOLIMM €XEMECAYHO UW34aBaeMbiM



MHPOPMALIMOHHBIM yKasaTensam, OnyGnMKOBaHHbIM B TeKylleM rogy. Ecnu ccbinoyHblii cTaHdapT 3amMeHeH
(M3MeHeH), TO TMpu MONMb30BaHWM HacCTOSIWMM CTaHZAPTOM crieQyeT PYKOBOACTBOBATbCS 3aMEHSIOLLUM
(M3MeHeHHbIM) cTaHaapToM. Ecnu ccbinoyHblli cTaHaapT oTMeHeH Ge3 3aMeHbl, TO MOMoXeHWe, B KOTOPOM
[aHa Ccblfika Ha Hero, MPUMEHSIETCS B YacTU, He 3aTparvBaloLLel 3Ty CCbInKy.

3 TepMuHbI 1 onpeaeneHus
B HacTosLem cTaHaapTe npumeHeHbl TepMuHbl no FOCT P 52495.

4 KOHTpO.ﬂb Ka4vyecTBa coumnanbHbIX yCnyr cemMmbe

4.1 O6Lwue nonoxeHus

4.1.1 KoHTpornb KayecTBa coumanbHbIX YCMYr 3aknioyaeTcs B NPOBEPKe MOMHOTLI U CBOEBPEMEHHOCTH
NpefocTaBneHnus 3TUX YCIyr, a Takke WX pe3ynbTaTMBHOCTM (MaTepuanbHOW, onpedensiowen CTerneHb
pelleHns martepuanbHblX unv UHAHCOBBLIX Mpobrem KAvWeHTa, WU HemaTepuanbHOW, onpeaensioLen
CTeneHb YnyylweHns MOparbHO-MCUXONOrMYECcKoro, MU3NYECKOr0 COCTOSIHUS YNEHOB CEeMeW, peLUueHus KX
ObITOBLIX, MPABOBbLIX U APYrMX Npobnem).

4.1.2 KoHTporb KayecTBa coumarbHbIX YCyr ceMbe NpOBOAAT ANA MPOBEPKM COOTBETCTBUSA KadecTsa
aTux ycnyr tpebosaHuam FOCT P 52142 n FTOCT P 52885.

4.1.3 MNpaBuna, coctaB MU COAepXaHue KOHTPOMs KavyecTBa CouManbHbIX YCryr CeMbe YCTaHOBIIEHbI B
HacTosiLLeM cTaHAapTe NPMMEHNUTENBLHO K 06bemy yenyr, onpeaeneHHomy B FOCT P 52885.

4.2 KOHTponb OCHOBHbIX (pakTOpPOB, BIIUAIOLWMX Ha Ka4eCTBO CoLuManbHbIX YCnyr

YCTaHOBNEHVIO B HacTodAWEeM CTaHZapTe MpaBui, COCTaBa M COAEpXaHus KOHTPOMs KayecTBa
KOHKpPETHbIX BMOOB COUMarbHbIX YCMYr Cembe MNpealwecTByeT W3MOXEHWe Mopsaka M MpaBuil KOHTPOIS
OCHOBHbIX (pakTOpOB, HEMOCPEACTBEHHO BIUSAIOLLUX HA KAYECTBO NPeAoCTaBNsEMbIX YCHYT.

K Takum baktopam oTHOCATCA:

- Hanu4yme N CoCTOsIHNE LOKYMEHTOB, B COOTBETCTBUU C KOTOPLIMU (PYHKLNOHMPYET yupexaeHue;

- YCINOBMS pa3MeLLEHUS y4peXaeHus;

- YKOMMJIEKTOBAHHOCTb YYpEXAEHNs CreumanmcTamm n ypoBeHb NX KBanudukauuu;

- cneuwanbHoe u TabenbHOe TexXHMYEecKoe OcCHalleHue ydpexaeHus (obopynoBaHue, npubopsbl,
annapartypa n T.4.);

- cOCTosiHMe WHpopmauun o6 ydpexageHun, npaBuna v NopsgoK NpefoCTaBfEHUst YCRyr KMeHTam
yyYpexaeHus:;

- HanMune coGCTBEHHOW M BHELLHEN CMYX0 (CUCTEM) KOHTPOIS 3a AEATENbHOCTBIO YYPEXAEHMS.

KoHTponb ykasaHHbIX Bbile ¢akTopoB npoeoaaT no FOCT P 52496 (nogpasgen 4.2).

4.3 KoHTponb Ka4yecTBa couMaribHO-ObITOBbLIX YCIyr

4.3.1 KoHTponb KayecTBa COOENCTBMA B MOMYYEHUUM CEMbSMU COLMANBHO-OLITOBLIX YCNYr,
npeaycMOTPEHHbIX 3akoHoAaTenbcTBOM Poccuickon ®denepauunm, OCyLLECTBASIOT MNPOBEPKOW, HACKOMbKO
CBOEBPEMEHHO, MOMHO WU KBaNUMUUMPOBAHHO OKa3blBaeTCsl Heobxoaumasi CeMbsiM MOMOLLb B peLleHUn
CTOAWMX Nepes HUMKU Npobnem, 1 yaoBneTBOPSTCS NN NPY 3TOM UX 3aKOHHbIE 3anpoChl U HYXAbI.

4.3.2 lpn KOHTpoOne kavyecTBa NOMELLEeHUn, NpeaoCcTaBnsieMblX B OTAENEHNsIX AHEBHOro npebbiBaHUA
YUPEXOEHMI OIS OpraHM3auuu peabunuTaumoHHbIX K JieYebHbIX MeponpuaTuiA, TPYAOBOM U ne4vyebGHon
OeATEeNnbHOCTW, KyNMbTYpHOrO W ObITOBOrO 0OOCNyXXMBaHUS, BKMyass obecneyeHve ropsunMm MNUTaHMEM,
NOCTENbHLIMU NMPUHAANEXHOCTSIMU U CNarfbHbIMW MEeCTaMu, MPOBEPSIOT NX COOTBETCTBME NPeabsBASEeMbIM K
HUM TpeboBaHMAM MO pasmepam, yaobCcTBy pacrnonoxeHusi, obecnevyeHnto BO3SMOXXHOCTU NPOBEeAEHUS B HUX
YNOMSIHYTBIX BbILLE MEPOMPUATUI C y4eTOM cneundukn o6CrnyKMBaemMoro KOHTUHIEeHTa.

4.3.3 lpn KoHTpoOne kadecTBa ycnyr no obecrnevyeHuio KIMEHTOB KHUramu, rasetamu, XypHamamu,
HaCTONbHbIMWU UrpamMu (OeTen - Urpylkamm) U UHbIM HeoBxoaMMbIM ANs OpraHu3auum gocyra nNpoBepsioT, B
nonHoM nu mepe obecnevymBaroTCa KNUEHTbl BCEM HEOBXOOAUMbIM, YYMTBLIBAKOTCS MU MpUM 3TOM UX 3anpochl,
oKkasblBaeTCcs N Heobxoaumas nomollb B noabope HeobXoaAMMbIX MaTepUanoB U NMTepaTypsbl.

4.3.4 KoHTponb kayecTBa Yycnyr fno COAENCTBMIO B MOMNYYEHWUM HanpaBfeHus B CTauMOHapHble
YUpEeXaeHNsa OCYLLEeCTBISIOT NPOBEPKOW, B KAKOM CTENeHn cnocobcTBOBano 3To COAeNCcTBME onepaTUBHOMY U
060CHOBaHHOMY HamnpaBMeHWIO CEMbM B TO UMW MHOE YYpexaeHune.



4.3.5 KoHTponb kayecTBa yCcnyr no oka3aHuio MOMOLLM B yXo4e 3a HETPYAOCNOCOBHBIMU MU TSXKENo u
ANUTENbHO OONerLMMM YNieHaMy CeEMbU U NPEAOCTaBMNEHNIO UM COLMANbHO-ObITOBBIX YCIyr Ha oMY (MOKynka
M OOCTaBka Ha OOM NPOAYKTOB MWUTaHWS, MPOMBbILWIEHHBIX TOBAapOB NepBON HeobxoaMMoCTu, caaya Belen B
CTUPKY, XUMYMCTKY, PEMOHT, obpaTHasd ux AOCTaBka M T.0.) OCYLLECTBNSAOT MPOBEPKON, B KAaKOW CTEMEHn aTa
NMoMoLLb YAOBMEeTBOpuia NoTpedHoCcTn cembn, obnerymna GbiT B3pPOCIbIX paboTOCNOCOOHbLIX YIIEHOB CEMbU U
dana VM BO3MOXHOCTb 3aHMMaTbCA TPYAOBOW [JeATenbHOCTbIO, obecnedvBalollen matepuanbHoe
Gnarononyyne cembu.

4.3.6 KoHTponb kadecTtBa ycCrnyr, CBA3aHHbIX C CO3[aHUEeM YCNOBWUA AN OTMPaBNEHUs PEenmrmo3HbIX
obpagoB B COOTBETCTBMM C 3akoHogaTenbCcTBOM Poccuickon ®depepaumu, OCYLLECTBASIOT MPOBEPKOMN,
HACKOMbKO CTPOro Yy4uTbiBaOTCA NpU 3TOM BepoucrnoBefaHwe, Mon, BO3pacT, (u3MYecKoe COCTOosiHUE
KNMEHTOB, OCOBEHHOCTN pUTYyanoB periMrmosHbix OBpPsAOB B PasnMuyHbIX KOHECCUsIX, He JomnycKalTcs nn
yliemMneHns npae cBo60aHOro oTnpasneHns obpsaaos..

4.3.7 Tpn KoOHTpoOMe KayecTBa YCryr No COAENCTBMIO B OMNfaTte Xwuibs W KOMMYHamnbHbIX YCMyr, B
opraHm3aumm pemoHTa W YOOpKM XKWMbIX MOMELLEHWWA, NpedoCTaBneHuM ApYrux ycnyr npeanpusaTusiMm
TOProBMN, KOMMYHarbHO-ObITOBOro 06CNYyXMBaHMSA 1 CBA3M MPOBEPSAIOT, B KAKOW CTEMEHN OHO CnocobCcTBOBano
CBOEBPEMEHHOMY W MOMHOMY MPEeaOCTaBEHN0 3TUMX YCIYr, HACKOIbKO YOOBMETBOPMIIO MNOTPEBHOCTM
KIMMEHTOB.

4.3.8 KoHTponb kayecTBa yCnyr MO OKas3aHWO MOMOLWM B OpraHvM3auuM JneTHero OoTAbiXxa WU
030pOoBneHnss 0cob0 HyXOarLWNMCS eTAM OCYLLECTBMASIOT NPOBEPKOWN, BCEM NU TakMM AeTsIM NpeaocTaBneHa
BO3MOXHOCTb NTETHEro oTAbIxa 1 0340POBMNEHNUS.

4.3.9 lpu KoOHTpoOne KayecTBa ycryr nNo COOENCTBMIO B oOpraHu3auun obyveHus OeTen B LUKONe
NpOBEPSAIOT, BCEX NN HYXXOAOLWNXCS B HEM AeTel OHO OXBaTWuNo, YOOBNETBOPEHbI NN poaAUTENN N AETU Takon
MOMOLLHO.

4.3.10 lpwn kKOHTpOMe KayecTBa AOMOMHMTENbHBIX YCIyr, NpedocTaBnseMblX ManoobecneyeHHbIM
CEMbSIM U CEMbSAM, UMEKLUMM Ha NonedYeHun OeTen-CUpoT U OeTel, ocTaBluMXca 6e3 nonevyeHus pogutenen,
NpPOBEPSIOT:

- NMepeyeHb M CBOEBPEMEHHOCTb OOCTaBKM Ha AOM MPOJYKTOB MUTaHus, ropsumx obenos, ogexabl,
00yBM U Opyrnx MNPOMBILIMIEHHBIX TOBApOB MepBOM HeobXoouMOCTW, Moraraltuxcs 4YrieHam 3TUX CeMeWn,
HaCKONbKO A0OpOKaYeCTBEHHbI JOCTaBMnseMble NPOAYKTbl, COOTBETCTBYIOT I OHU 3anpocam KIMEHTOB;

- B MOMHOW NN Mepe OCYLLEeCTBNAITCA AOCTaBka BOAbl M COAEUCTBUE B obecrneyeHun TONnMBoOM AN
ceMel, MPOXMBAKLIMX B XWUMbIX MOMelleHuax 6e3 ueHTpanbHOro oTonneHuss u (Mnv) BoOOCHaGXeHUs, U
YOOBMNETBOPSAOT N 3TN YCNyrn NoTpebHOCTM 06CNYXMBAEMbIX KITMEHTOB;

- BCEM nNU JeTaM  3TUX CeMeW, HYKAAWMMCAa B COAEWCTBMM Ans UX NOMELUeHUs B
crneumanm3mpoBaHHble YYpexaeHus Ans coumanbHon peabunutauum, 6b1n1o oka3aHoO Takoe CooencTBUue, B YeMm
OHO 3aKn4arnoch 1 B Kakon CTeNeHW yAOBNEeTBOPUNO NOTPeBHOCTM AeTeN U ux poauTenen.

4.3.11 Tpwn KOHTpOMe KadecTBa AOMOSIHUTEMbHbLIX YCIyr, NpefocTaBnsaeMblX MHOrOAETHbIM CEMbSM,
NMPOBEPSIIOT, B KAKOW CTEMEHU COAEVCTBUE HYKAAOLWMMCS CEMbSM B YIYYLIEHUM WX KUIULLHBIX U ObITOBBIX
YCINOBUIN CNOCODOCTBYET CKOpEWLLEMY U CNPpaBeanBOMY pPeLLEHMIO 3TUX BOMPOCOB.

4.3.12 [Mpu KOHTpOre kavyecTBa OOMONMHUTENbHBIX YCYr CEMbSM, UMEKLLMM B CBOEM COCTaBe AeTen C
OrPaHMYEHHBbIMW BO3MOXHOCTSIMW, BOCMMWTBIBAEMbIX AOMa, MNPOBEPSAIOT, CMOCOOCTBOBANoO nv COAencTBue
poauTensaM B HanaxvBaHuu ObiTa OeTen, B yxXO4e 3a HMMMW, MX COMPOBOXAEHUW BHE OOMa, a Takke B
npefocTaBneHMM TpaHcnopTa Ans noes3fok AeTen Ha nedveHue, obyyeHue, ONs y4acTusi B KYIbTYPHbIX
MEpPONPUATUAX YCNELHOMY U CBOEBPEMEHHOMY BbINOMHEHUIO MEPEYUCIIEHHbIX MEPONPUATUIA, CO34aHWM0 B
ceMbe HOpMarnbHbIX B3aMMOOTHOLUEHUN, YYUTbIBAOLIMX CNeunduky cOoCTosiHUMS AeTen, obnerdnno nu Tpya
poauTenen nNo BOCNUTAHUIO U 06CNY>XMBaHWIO AeTEN.

4.3.13 Tllpu KOHTpone kKadyecTBa [OOMNOMNHUTENbHbLIX YCAYr CEMbSM W OTAENbHbIM rpaxaaHam,
OKa3aBLUMMCS B 3KCTPEMarbHON cuTyauumn (MocTpadaBLLMM OT CTUXMIHBIX 6e4CTBUI Unu NpMpaBHEHHBIX K HUM
coObITMI), CeMbsM OeXeHUEB, BbIHYXOEHHbIX MepeceneHueB MpPOBEpsoT, B KaKOW CTEMeHW CodencTBune B
HanaxuBaHuM OblTa unNU 3aumcneHnn (Npu HeobxoouMOCTM) B CTaLMOHAPHOE OTAENeHue yypexaeHus
coumanbHoro obcnyxmBaHMs 06ecneynno CemMbsM MOCTOAHHBbIE WU BPEMEHHbIE JKUIMULIHbIE U ObITOBbIE
YCINOBUSA HOPMAaIbHOW XU3HeOeATENbHOCTH.

4.3.14 Tlpn KOHTpOSie KayecTBa [AOMOSIHUTESbBHbLIX YCNYr MOMOAbIM CEeMbSM U CEMbSM C
HecoBepLUEHHONETHUMN POANTENSMU NMPOBEPSIIOT, B KaKOoW Mepe coaenctesne B GbLITOBOM YCTPOWUCTBE M yxoae
3a JeTbMU NoMoraeT poauTensM YCBOUTb SNeMeHTapHble NOHATUS 1 HaBblku B cdepe BbiTa M JOMOBOACTBA U
peLmnTb NpobnemMy co3faHus B CeMbe TakuX YCroBU, KOTOpble 06ecneynBaloT HOpMarnbHY0 CEMENHYIO XXU3Hb
W BOCNUTaHWe aeTen.

4.3.15 lpn KOHTpoONe KavecTBa COUMANbHOIO MaTpoHaXa CEMEeN MPOBEPSIOT, CBOEBPEMEHHO v
BbISIBNSETCH CTENeHb UX CouMansHOM Ae3ajanTtaluu, MoryLien ycyrybutb TpyaHy XU3HEHHYIO CUMTyaLMIo, 1 B
MOSTHOW N Mepe OKa3blBalTCH CeMbe HEOOXOAMMbIE B JaHHbIN MOMEHT coLuuanbHas NOMOLLb U nogaepxka.

4.4 KoHTpOsb KayecTBa coumnanbHO-MeAULIMHCKUX yCnyr



4.4.1 Tlpn KOHTpONie KayecTBa MOMOLUM CEMbSIM B MOMyYEHUU COLMaNbHO-MEONLUHCKMX YCNyT,
npegycMoTpeHHbIX 3akoHogaTtenbcTBOM Poccuiickon depepaumuv, NpoBepsAloT CBOEBPEMEHHOCTb U MOJIHOTY
OKa3blBaeMow UM Heobxo4UMOW MOMOLLIM, B KAKOW CTEMNEHN yAOBIETBOPSIET OHa UX 3aKOHHbIE 3anpocChl.

4.4.2 KoHTpOmnb kayecTBa yCnyr, CBA3aHHbIX C NMPOBEAEHMEM YNieHaMN CEMEN MeOMUMHCKUX npoueayp
B COOTBETCTBMM C Ha3Ha4YeHMEM Ievallyx Bpayen, OCyLLeCTBASIOT NPOBEPKOW, CUCTEMATUYECKN NN NPOBOAAT
npegnucaHHble npoueaypbl, HACKONbKO 3PMEKTUBHO OHM BIUAIOT Ha yrny4lleHne COCTOSHUS 300POBbS YIIEHOB
ceMen 1 yaoBneTBOPSAIOT N UX 3anpocsl.

4.4.3 Tlpn KOHTPOSNe KayecTBa CaHUTAPHO-MPOCBETUTENLCKOW paboTbl C CEMbSMWU MNPOBEPSIOT,
OTBEYaeT nn cogepXkaHue 3STONM paboTbl MNpeabaBnsieMbiM K Hel TpeboBaHWAM W B KakoW CTeneHu
CNocobCTBYET YCBOEHUIO YNeHaMN CEMbU HEOOBXOAUMbIX HAaBLIKOB COBIOAEHNS NIMHYHOW TMIMEHBI U CaHUTapuUK.

4.4.4 KoHTpomnb KkayecTBa YyCNnyr no OOy4YeHW0 POACTBEHHUMKOB OONbHbIX MPAaKTUYECKUM HaBblkam
obLlero yxoga 3a HUMW, a Takke No OOy4eHWo poauTener oCHoBaM MELMKO-MCUXONOrMYeckux U coumnansHo-
MEeOMLMHCKUX 3HaHWIA NS NpoBedeHns peabunmMTaumMoHHbIX MEPOMPUSATUIA C NPUEMHBIMY OETbMU B AOMALLHMX
YCINOBUSAX, OCYLLECTBMSAOT MNpPOBEpKOM (pakta o0OydyeHus, TOro, B KakoW cTeneHn oby4daemble YCBOMIM
MONMy4YeHHblE UMW HaBblKM W 3HAHUS B 4acTuM MPOBEAEHUS yxoda M peabunUTauMOHHBIX MEPOMNPUSATUA U
HaCKOJbKO YCMELUHO NPUMEHSIIOT UX Ha MpaKTuKe.

4.45 KoHTponb kayecTBa YCNyr, KacCalLMXCA MPOBEAEHUS MEPONPUSATUA, HamnpaBlieHHbIX Ha
NPOUNaKTUKy OOOCTPEHUS XPOHUYECKUX W NpeaynpexaeHnss MHAEKUUOHHbIX 3aboneBaHuii y OTOENbHbIX
YIEHOB CEMbW, OCYLLECTBMSOT MPOBEPKOW, CBOEBPEMEHHO I MPOBOAATCHA BCE MpeanvcaHHble Bpavamu
MeponpusTUS 1 Npoueaypbl, B KAKOM CTEMEHN OHWM CMOCOBCTBYIOT YKpenneHuio hrUanM4eckoro 1 NCUxXmy4eckoro
3[10POBbsi YFIEHOB CEMbU U 3aLLUTE UX OT pasnnyHbIX 3aboneBaHui.

4.4.6 Tlpu KOHTpOMNe kavecTBa Ycrnyr, NpegycMaTpuBalLLMX OpraHu3aumio paboTbl cTauuoHapa Wt
pasMelleHre B HEM Hyxzarowmxcs, hoOpMUpOBaHUE U OpraHM3auuio "rpynn 300poBbsa”, NPOBEPSIIOT, B KaKOW
CTeMneHn OXBayeHbl ATUMU MEPOMNPUSTUSMU HYXXOAKLWNECH B COLManbHO-MeQULMHCKON NMOMOLLU YNeHbl CEMEN,
KaK y4nTbIBalOTCHA NPM 3TOM MeAMLMHCKME MOKa3aHusi, BO3pacTHble OCODEHHOCTM YNIEHOB CEMEN, HE BO3HMKaET
N ANCKOMMOPT B OTHOLLEHMSIX YNIEHOB CeMeN, yAOBMNETBOPEHbI SN OHM 3TUMU YCryramu.

4.4.7 KoHTponb KadecTBa ycnyr no obecneyeHuo yxoa 3a HyXAalWNMUCS B HEM YfieHaMu CEMbU C
y4eTOM COCTOSHMS MX 300POBbS OCYLLECTBNSAIOT MPOBEPKOW, HACKOSBKO MOJSIHO M CBOEBPEMEHHO OKa3biBaloTCs
3TV ycnyru (npoBedeHve pasnunyHbiXx MedVUMHCKUX npouenyp, cogencieme B obecrneveHun nekapctsamu u
N3OenMaMU MELUUUHCKOrO Ha3Ha4YeHUst B COOTBETCTBUM C Ha3HAYeHMEM rlevallero Bpada u T.4.), B Kakown
CTEMNeHN CMnocoOCTBYIOT OHM MOAAEPXKAHWUIO WNN  YNYYLIEHUK COCTOSHMST 340POBbS YNIEHOB CEMEN U
YAOBNETBOPSIOT UX HYXAbl U NOTPeBHOCTW.

4.4.8 lNMpun KOHTpONE Ka4yecTBa KOHCYNbTUPOBAHMSI MO COLMAnbHO-MEANLIMHCKMM BONPOCaM NpOBEPSIHOT,
B KakoOW CTeneHn OHO obecneymBaeT oOkKaszaHWe KBanMUUMPOBAHHOW MOMOLLM KIMEHTaM B MNpPaBWUSIbHOM
NMOHUMaHWM N PELLEHUM CTOSALLUX Nepes HUMW KOHKPETHbLIX Npobnem (MnaHnpoBaHMe CEMbU, TMIMEHA MUTAHKSA U
Xunvua, COBpPEMEHHble CpeAcTBa KOHTpauenuuu, usbaBneHve OT BpedHbIX MPUBLIYEK, MCUXOCEKCyarnbHOe
pasBuTUE OeTen n ap.).

4.4.9 KoHTponb kavecTBa ycryr No COAENCTBMIO B MOMYYEHUN HanpaBfeHus B Cneumann3vpoBaHHbIe
yyYpexaeHus 34paBoOXpaHEHNs OCYLLIECTBNSAOT NPOBEPKOW, KOTO U3 YNIEHOB CEMEN OnepaTUBHO 1 0BGOCHOBaHHO
HanpaBuMM B TO WM WMHOE Y4YpeXAEHWe Ha INeyeHWe Wu OTAbIX B COOTBETCTBUM C MEOULMHCKUMMU
noKasaHUsIMU.

4.4.10 TMpwn KOHTPONE KavyecTBa AOMONHUTENbHbIX COLMANbHO-MEQULMHCKUX YCIYr CEMbSIM, UMEOLLUM
Ha noneveHnn AeTen-cUpPOT Unn AeTewn, ocTaBunxcs 6e3 nonevyeHnss poauTenen, NPoOBEPSIOT:

- KaK opraHu3oBaHa 1 KOMY 13 YfIEHOB CEMbM MPeaoCTaBnsAETCs MOMOLLb B YXOAE C Y4ETOM COCTOSIHUS
UX 3[40POBbS, BCEM JM YfleHAM CEMbM, B HEW HYXXOAIOLLMMCS, OHa OKa3blBAETCS, B YeM 3aKMio4vaeTcs M Kak
BIMSIET, MO OLEHKE YNIEHOB CEMbMU, Ha Yy4LLIEHNE COCTOSIHUA UX 300POBbS;

- Hannune akToB W MNpPaBWUMbHOCTb MpoBedeHNss OOy4YeHus poauTene’d OCHOBaM COLMarbHO-
MEOUUMHCKUX 3HaHWW, METOAMKY W MpuHUMNbl ODy4YeHus, B KakOW Mepe OHO CrnocoOCTBYyeT yCMneLHOMY
NpOBEAEHUI0 peabunuTaLMoHHbIX MEPONPUSTUN C MPUEMHBIMM €TbMMW B AOMALLHWX YCIOBUSX;

- KOMY W3 JeTel, HyXOalLWMUXCa B COMPOBOXAEHUM B revebHO-npodunakTudeckne yypexaeHus,
oKasblBanacb 3Ta ycnyra, Kak 6bimo opraHuM3oBaHO M NPOBEOEHO 3TO COMPOBOXAEHME, YCTpamBaro i OHO
aeTen.

4.4.11 Tlpu KOHTpoONe KayecTBa [OOMOSMHUTENbHBLIX COLWanbHO-MEOULMHCKMX YCIyr CemMbsiM W
OTOENbHBIM rpaXkgaHam, NonaBLWMM B SKCTPEMaribHy0 cuTyaumo (NocTpagaBLluMM OT CTUXMIAHBLIX O6efcTBUIA UK
NPUPaBHEHHbIX K HUM CODbITUI), CEMbsIM BEXEHLIEB U BbIHY)XXAEHHbLIX NEpeCceneHLEB NPOBEPSIIOT:

- B KakoM OObEME W CBOEBPEMEHHO M OKa3blBAETCA MNOCTPafaBLUMM SKCTPEHHAs MeauKo-
ncuxorormyeckas U goBpavebHasi MOMOLLb, B KaKOW CTEMEHW OHa CnocobCTBYET BbIXOOY W3 3KCTpeMasbHOWM
CUTYyaLWUN 1 NOBbILLEHUIO XXU3HEHHOTO TOHYCA, YAOBNETBOPSIET NN NOTPEOHOCTU KITMEHTOB YYpPEXOEHMS;

- HACKOIMbKO CBOEBPEMEHHO U MOSTHO OKa3bIBAKOTCHA YCMyrM No obecnevyeHnto yxoga 3a YneHamu cemem
C Yy4eTOM COCTOSIHWSI MX 3[00POBbsi, BKIOYawLme B cebs NpoBedeHWe pasnuyHbiX MeauUMHCKUX npoueayp,
cogencteme B obecrnedyeHunm MeguKaMeHTaMu W U3OerMAMW  MEeOMUMHCKOTO  Ha3HayeHusl, KakoBa
pe3ynbTaTMBHOCTb MPOBOAMMbBIX MEPOMNPUSATUA U WX BIUSIHUE Ha YrydlIEeHUe COCTOSHWUS 300pOBbS
nocTpagaBLLVX.



4.4.12 KoHTpoOnb KayecTBa coumnanbHO-MeOMUMHCKOro naTtpoHaXa CemMeln OCYLLUECTBAT NpOBEPKOM
CMCTEMATUYHOCTM MpOBeAeHUss HabmiogeHnss 3a CeMbsSMW, HYXOAWUMUCA B HEM, CBOEBPEMEHHO M
BbISIBIISIOT BO3HMKAKOLWME Y HUX Npobrnembl, KOTOpble MOryT OTpUUATENbHO MOBMMATH Ha 300POBbE YIIEHOB
ceMen u ycyrybuTb CIOXMBLLUYIOCA TPYOHYK XM3HEHHYI CUTyauuio, BCO 1M Heobxoaumyr B HaCTOSALLMNA
MOMEHT CoLManbHO-MeANLMHCKYO MOMOLLb MM OKa3blBaloT.

4.5 KOHTpO.ﬂb KavyecTBa counaribHO-NMCUXOJIOrM4eCKux ycnyr

45.1 Tlpn KOHTpomne kKavecTBa YCMyr, CBsI3aHHbIX C pacnpoCTpaHeHUWeM Ccpeam YreHOB CeMen
MCUXONMOrMYeCcKNX 3HaHUM W opraHmsalmen BbICTYNNeHUn paboTHMKOB coumansHOM cnyxbbl B cpeacTBax
MaccoBOM MHGOPMaLMKM MO akTyarnbHbIM A9 CeMeN couunarnbHO-NCUXonornyecknm npobrnemam, nposepstoT
COCTaB U cofepXaHue NporpaMm BbICTYMMEHWI, HACKOMNbKO CBOEBPEMEHHO U KBanuduLMpoBaHHO NPOBOAMTCS
aTa paboTa, B KakOMW CTeNeHn npoBOAWMbIE MEpPOMpPUATUS  CMOCOBCTBYIOT  MOBLIWEHUIO  YPOBHS
MCUXOMNOrMYECKUX 3HAHMIM YNEHOB CEMEW, YCMELWHOMY YCBOEHUIO VMW U MPUMEHEHUIO B XXM3HWU MONYyYEHHON
MHopMaunn.

4.5.2 KayecTBO 3KCTPEHHOW NCUXOITOrMYEeCcKor (B TOM Yncrie no TenedoHy) n MegmKo-ncuxonorniyeckon
MOMOLLUM KOHTPONMPYIOT MPOBEPKOW Hanuums akToB obpalleHuss 3a Hen n obecrnevvBaeT Ny 3Ta MOMOLLb
CpovyHOoe K Oe3oTnaraTenlbHOE MCUXOMOrMYEecKkoe U MELMKO-MCUXONOrMYeckoe KOHCYNbTUPOBAHME YIIEHOB
ceMel, okasaHue UM noMoLLM B MOBMNM3aLmMu UX OYXOBHbIX, (PU3NYECKMUX, UHTEMNMNEKTYanbHbIX PecypcoB Anis
BbIXOAa 3 TPYAHOW XXU3HEHHOW CUTyauuu.

4.5.3 KoHTponb kayecTBa NCUXOMNOrMYEeCKONn AMArHOCTUKU M 0BCneaoBaHMsA NUYHOCTU OCYLLECTBASIOT
NpOBEpKOW Hanuunst (akToB MX NPOBEAEHMS W B KakoW CTENEeHW MpoBeAeHHbI aHanm3 mnCUXmMyYeckoro
COCTOSIHUS U MHAMBMAYaANbHbIX OCOBEHHOCTEN NUYHOCTU NIOBOro YneHa ceMbu, BAMSAIOLINX HA OTKNOHEHUS B
€ro NOBeAEHUN N OTHOLUEHMM K OKpYXKaloLWuM fiogam, No3BOnseT nonydntb Heobxogumyro nHdopmaumo Ans
COCTaBMEHUS NPOrHo3a 1 pa3paboTKkM pekoMeHAaLMI MO NCUXOSTOTMYECKON KOPPEKLMN STUX OTKITOHEHWUNA.

4.5.4 lMpwn KOHTPOSe Ka4yecTBa NCUMXONPOMUNAKTUHECKON paboTbl MPOBEPSIOT, HACKOIbKO 3(OdEKTUBHO
OHa cnocobCcTByeT CBOEBPEMEHHOMY MpenyrnpexXaeHU0 BO3MOXHbBIX OTKIIOHEHUA B MCUMXMKE YMEHOB CeMEW,
cogencTemio B hOPMMUPOBaHUN Y HUX MOTPEOHOCTU B NMCUXOMNOrMYECKNX 3HAHMAX U XKeNaHUsa NPUMEHSITb UX Ans
paboTbl Hag cOOOoMN.

4.5.5 KoHTporb KayecTBa yCnyr, CBA3aHHbIX C MPUMBNEYEHUEM K y4acTUIO B rpynnax B3aMMOnoaaepKKu,
knybax oOLleHus, OCyLLeCTBNAT MPOBEPKOM HanuMuua Takux rpyrnn U B KakoW CTeneHn npoBoAUMbIE
MEpPONpUATUS OKa3biBalOT MNOMOLWb B BbIXOAE M3 COCTOSHUA AuckomdopTa (ecrnm OHO BO3HUKaET),
noaaepXXaHnn 1 ykpenneHun ncuxmy4ecKkoro 300poBbs, B MOBbLILLIEHUN YPOBHS NCUXOMNOrMYeCKon KynbTypbl.

4.5.6 KoHTponb kadecTBa ycnyr, Bkrnovawwmx B ceba 6ecenpl, obLieHne, nogaepxaHne KoOMnaHuu,
BbiCNywWMBaHWe, noabagpuBaHve, MOTUBALMIO K aKTMBHOCTU, MNCUXOMOrMYECKYd MNOAAEPXKKY XU3HEHHOrO
TOHYCa, OCYLLECTBMSAIOT MPOBEPKOM HaNMyMs 3TUX MEPONPUATUA U B KaKOW CTEMNeHW OHM COAEWUCTBYIOT
YKPEMMEHUIO MCUXMYECKOTO 340POBbSl YIEHOB CEMEW, MOBLILEHNID MX CTPECCOYCTOMYMBOCTM U MCUXUYECKON
3aLUMLLEHHOCTH.

4.5.7 Tpn KOHTpOJIE Ka4YeCcTBa yCNyr MO OKa3aHWIo NcuxoTepaneBTUYeCcKOr NOMOLLY CEMbAM NPOBEPSIOT
HanMune (OaKTOB OKa3aHWS TaKoOW MOMOLLY, CBOEBPEMEHHO fM OKasblBAaeTCA 3Ta MOMOLLb W HAaCKOJIbKO
3(PPEKTUBHO OHa CMOCOBCTBOBaNa peLleHnio criegylwmx npobnem (MPUMEHUTENBHO K CEMbAM PasfnuyHbIX
rpynn): NpeofoneHn0 NepexmBaemMon OCTPOM KPU3UCHOW CUTyaLuW, HEraTUBHO BIUSIIOLWLEA Ha 340pPOBbe U
MCUXMKY YNEHOB CeMbW, B MNEpBYyH odepedb - AeTen; UCMNpaBneHuto HeafekBaTHbIX (hOpM MoBeaeHUs
poauTenen UnNu Opyrux YneHoB CeMbWU C HapyLUEHUSMWU MCUXMKK; coumanbHOW aganTalmm NpueMHbIX geTen K
N3MEHSIOLLMMCH CoLMarnbHO-9KOHOMUYECKUM YCIOBUAM XU3HM M BblTa; MOHMMaHMIO X Npobnem; co3gaHuio B
ceMbe aTtmMocdepbl B3aUMOMNOHWUMAHUA U B3auUMOYBaXKeHUs, GrnaronpuaTHOroO MWMKPOKNMMaTa, HOpMarbHbIX
OTHOLUEHWI MeXAy poauTensiMv u 4eTbMU; NPOBEAEHMIO POAUTENSMU NMCUXONOrMYECKON KOPPEKLUN NCKaXKEHNI
B MCUXMYECKOM Pa3BUTUM OETel; BOCCTAHOBMEHMIO COLMANbHOrO cTatyca M coumanbHon peabunutauum nuu,
BEPHYBLUMXCA M3 MECT nuvueHusa cBobodbl unu npowewmnx Kypc nedeHus OT ankoronvama, HapKoMaHuw,
TOKCUKOMaHWW.

4.5.8 KOHTpONb KayecTBa yCnyr no NCUXOnorn4eckon Koppekuum, NnpoBoAMMON, B NepByo odepenb, No
OTHOWIEHMIO K CeMbsAM C HeOnaronpusaTHbIM  MCUXOMOrMYECKUM  MUKPOKNIMMATOM,  3MOLIMOHAIbHO-
KOHMITMKTHBIMU OTHOLLEHUSIMU; CEMbSIM, B KOTOPbIX AETW MOABEPrarTca pasnnyHbiM opmam hU3nN4eckoro u
NMCUXMYECKOro HacunNus; MONoabiM CEMbSIM Y CEMbSAM C HECOBEPLLUEHHONETHUMU POAMUTENSAMM OCYLLECTBNAOT
NpOBEpPKOM Hann4uusa hakToB OCYLLECTBNEHNSA KOPPEKLNN N B KAKOW CTEMEHM 3Ta KOPPEKLNs, 3aKntovatoLLascs B
aKTUBHOM MCUXOMOrMyeckom BosaencTeun, obecneuvna npeogoneHve wunu ocnabneHne OTKNOHEHUMN B
pasBMTUKN, SMOLIMOHANBHOM COCTOSIHUM U NOBEAEHUM OTAENbHbIX YNTEHOB CEMbW, BO B3aMMOOTHOLLEHUSAX MEXAY
cynpyramu, poauTtensamu u AeTbMu, NpMBeAeHNe 3TUX OTKNOHEHUN B COOTBETCTBME C BO3PaCTHbIMWU HOPMamMu U
TpeboBaHMAMU coumnanbHOW cpeapl.

4.5.9 KayecTBO MCUXOMOrMYECKUX TPEHWUHIOB, MNPUMEHSEMbIX MO OTHOLWEHU K CEeMbsM C
HebnaronpuATHLIM ~ MCUXOMNOTMYECKUM  MUKPOKNIMMATOM,  3MOLIMOHANbHO-KOHMIUKTHBIMA ~ OTHOLUEHUSIMU;
CEMbSIM, rie eCTb OeTW C OrPaHNYEHHLIMU BO3MOXHOCTAMMW; CEMbSIM, MONAaBLUMM B 3KCTPEMAIIbHYIO CUTYaLMIO;



ceMbsiIM B COCTOSAHUM pa3Boda, npeapassBogHon UnvM nocrnepasBogHon CUTyauun; CeMbsM, UMEIOLWMM B CBOEM
COCTaBe WMHBaNWAOB, MWL, CTPajalwLWwmx MCMXMYECKMMM 3ab0neBaHnsaMM, KOHTPOMMPYIOT NPOBEPKON Hanm4yms
(PakToB NpoOBeAEHMS TPEHWHIOB W HAacKONbKO 3(EKTUBHO CMOCOOGCTBOBaNU 3TW TPEHWHIN CHATUIO
NCUXOTPaBMUPYIOLWNX CUTYaLUUN U COCTOSHUSA HEPBHO-NMCUXMYECKOW HAMPSHPKEHHOCTU B CeMbe, U3MEHEHUIO
cnocoboB MepexuBaHNs U 3MOLMOHANBHOTO pearMpoBaHus npu OOLIEHUM YNEHOB CEMbU Mexgy CoOoWn,
BbIpabOTKE YMEHWs M HaBbIKOB afjantauuu K CrOXMBLUMMCS YCIOBUSAM >XU3HM WM ObiTa, NMCUXONOrMYEeCcKon
noagepXke HyXxaatwLmxcsa B HEW nuL.

4.5.10 lMpwn KoHTpONe KadecTBa yCcryr N0 NCUXONOrM4ecKOMYy KOHCYNbTUPOBAHUIO NPOBEPSAIOT Hanuyue
¢haKkToB NpoBeAEeHNs1 KOHCYNbTUPOBAHWS, B KaKOW CTEMNEeHM OHO CNOCOBCTBOBANO peLUEHM0 Takmx Npobnem, Kak
HanaxuBaHve B CeMbe OTHOLUEHWA MexXAay poauTENnsAMUM U AeTbMW, npeaynpexaeHne v npeogorieHue
CeMelHbIX KOHPIIMKTOB, CEMENHOE BOCNUTaHWE AeTen, B TOM YMcne AeTen ¢ OrpaHU4eHHbIMU BO3MOXHOCTAMM,
C y4yeToM OCOBEeHHOCTEN WX WHAMBMAYANbHOrO pasBuTUS, ajantaumsi CeMen K CNOXUBLUMMCH COLManbHO-
9KOHOMWYECKMM YCIOBUSIM XU3HU U ObiTa, (POPMUPOBAHME CEMENHBIX U CYMPYXKECKMX OTHOLLUEHWUW, OKa3aHue
MOMOLLM CEMbSM, XeNawLLMM NPUHATb K cebe B cemMblo AETEN-CUPOT Unu geTewn, ocTaBLuMxcsa 6e3 noneyeHus
poguTtenen.

45.11 KoHTponb Ka4yecTBa COUMASNbHO-MCUXONOMMYECKOro naTpoHaXa OCYLLECTBISIT MpPOBEPKOM
CUCTEMATUYHOCTM MpoBedeHMs HabniogeHun 3a  uYneHamum CeMbW, HyXOalwWwuMucs B NaTpoHaxe,
CBOEBPEMEHHOCTU BbISIBIEHUSI Ha OCHOBAHMMW 3TUMX HAOMAEHUA CcUTyauuym NCUXOMOrM4eckoro AnckoMd@opTa,
KOHIIMKTOB N OPYrMX CUTyaLuin, MOTYLUNX YCYryOuUTb MX TPYOHYHO XU3HEHHYKO CUTyauuio, B NOMHOW Nu Mepe
OKa3sbIBalOT MM HEOBXOAMMYIO B HACTOSALLUA MOMEHT NCUXONOrMYeCcKyto NOMOLLb.

4.6 KOHTpO.ﬂb KavyecTBa counanbHO-negarorn4eckux ycnyr

4.6.1 KoHTponb kayecTBa yCnyr, CBA3aHHbIX C OpraHusauuein BbICTYMreHn paboTHMKOB CoLManbHOM
cnyxbbl B CpeAcTBax MacCOBOW MHOpMauum MO akTyanbHbIM COLManbHO-Negarornyeckum npobrnemam u
pacrnpocTpaHeHMeM cpegu  uYfeHOB  ceMen  nefarorMyeckMx  3HaHWW,  OCYLIECTBMSKOT  MPOBEPKON
CUCTEMATUYHOCTM W aKTyanbHOCTUM 3TUX BbICTYMMIEHUIA, HACKONIbKO CBOEBPEMEHHO W KBannuUMpOBaHHO
npoBoAMTCA 3Ta paboTa, B KakOW CTEneHW OHa CrocobCTBYET MOBbLILEHUIO YPOBHA Megarormyeckux 3HaHun
CTapLUUX YFIEHOB CEMEN, YCNELLUHOMY YCBOEHUIO UMW U NMPUMEHEHWIO B XXM3HWU MOJTyYEHHOWN HbopMaLmu.

4.6.2 KoHTpomnb kayecTBa Yycnyr no opraHusauuMum paboTbl rpynn AHEBHOro npebbiBaHus aeTen
OCYLLECTBMNAT MPOBEPKOM HanMUuMs Takux rpynn U B KaKOW CTeneHU npoBoauMmas pabota obecnedvBaeT
oKasaHwe KBanuULMPOBaAHHOW MefarorMyeckol MOMOLM B BOCMMTaAHMM [OeTel U [aeT BO3MOXHOCTb
poauMTensM  MUcnomnb3oBaTb — OcBoboXAatolleecs Bpemsl ANst  3aHATUA  TPYLOBOW  AEATENbHOCTLIO,
obecneuunBatoLLen MaTepumansHoe 6narononyyme cembm.

4.6.3 Tpu KOHTpOmNe kavecTBa Ycnyr, NpegycmaTpuBalLMX co3gaHue obuiects, knybos, rpynn
B3aMMOMOMOLLM XUTEMNEN Ha TeppuTopun, oBCNYy>KMBAaEMOW KOHKPETHBIM YYpeXAeHUeM, NpoBEPSIOT Hannyne
Takux opraHu3auun n B kakow cTeneHun nposoammas knydamm m obuiectBamm paboTa cnocobCcTBYeT okaszaHuo
B3aMMOMOMOLLM Y MOAAEPXKKN MPOXKUBAIOLLMM Ha 3TOW TEPPUTOPUN XKUTENAM B PELLEHMM CTOSLLMX Nepes HUMu
negarormyecknx npodnem.

4.6.4 KoHTponb KadecTBa YCNyr, CBS3aHHbIX C OpraHusaumen [ocyra, OCYLIeCTBMAAT MpPOBEPKOM
nepeyvHst OpraHM30BaHHbIX U MPOBEOEHHbIX MEepPONpUSATUA (3KCKYPCUMWA, BCTpEY C AesaTensaMu nuTepaTypbl U
NCKYCCTBa, NOCELLEHUI TeaTpOB, BbICTABOK, OPraHM30BaHHbLIX KOHLLEPTOB XyA0XXECTBEHHON CaMOOESATENBHOCTH,
npasgHUKoB, OOMNEEB, CNOPTUBHbLIX UrP, KIMYOHON N KPYXXKOBOW paboThl, APYrNX KYMNbTYPHbIX MEPONPUATUN),
Kako/ nNpoLEeHT oxBaTa 3TUMM MEPONPUATMSIMKU, B KaKOW CTEMEHU 3TU MEeponpusiTus crnocobcTBoBanNu
MOBbLILUEHUIO MHTENMEKTYaNbHOTO U OYXOBHOrO YPOBHS, PACLUMPEHUIO KPYro3opa YreHOB CEMEN, YKPEnmeHuo
NX 340POBbS.

4.6.5 KoHTpornb kayecTBa ycnyr Mo  COUManbHO-MEegarorm4eckoMy  KOHCYNbTUPOBAHMIO U
negarorMyeckon NOMOLLM POAUTENSIM OCYLLECTBIIAOT MPOBEPKON MEPEYHS TakUX KOHCYNbTauui v NomoLLu, B
Kakow CTerneHn OHW CnocobCTBOBany ONTMMAribHOMY U CBOEBPEMEHHOMY PELUEHWIO CIedyHLMX OCHOBHbIX
negarormyecknx Nnpodnem (B 3aBUCUMOCTM OT rpynn OOCINy>XMBaeMbIX CEMEN):

- HanaXuBaHWO HOPMarbHbIX OTHOLLEHWI poanUTENen ¢ 4eTbMU, B TOM YMCIIE C MPUEMHbBIMU;

- NPeodOoNieHN0 Nedarormyeckon 3anylweHHOCTW, Nedarormyecknx owmbok ¢ y4yeToM ocobeHHocTen
BO3PaACTHOMO Y MHOUBMAYANbHOIO pa3BUTUS AETEN, X XapaKTepa N HAKNOHHOCTEW;

- paHHen npodecCcuoHansHON OpueHTaLmm 1 TPYAOYyCTPONCTBY AeTen;

- COo3aHuo B ceMbe BnaronpuatHom atMmocdepsl;

- BOCMUTaHWIO OeTel, B TOM YuCre NpUeMHbIX (C y4eTOM MX (PU3NHECKOTO M NMCUXUYECKOTO COCTOSIHUS,
Xapaktepa W HaKOHHOCTEW), NpeaynpexaeHnio U NpeogosieHNI0 BO3MOXHbBIX KOH(PIMKTHLIX OTHOLUEHUMIW C
HUMMU;

- COAENCTBUIO B NPEOSONEHNN HApYLLEHUI CEMENHbIX U CYMPY>KECKNX OTHOLUEHWUH;

- BOCMWUTaHMIO, O0Oy4vyeHMI0O M NpodeccroHarbHOM MNOAroTOBKE OEeTeW C  OrpaHWYEeHHbIMU
BO3MOXHOCTAMMU, Y4UTbIBas Cneuudmrky nx COCTOSHHUS;

- OpraHu3auun BHELIKOMbHOro (Npu HeobxoauMocTr) obpas3oBaHUs, HanaXxmnBaHUIO y4ebHOro npouecca;



- MPUCMOTPY 3a AeTbMU Manoobecrne4YeHHbIX N MHOTOAETHbIX CEMEN B Yacbl OTCYTCTBUS POAMTENEN,
opraHm3aumm eTcKoro caga Ha oMy, NPOrynoYHbIX rpynn u T.4.;

- obyyeHuto poanTenen ocHoBaM peabunutauumn geten B JOMAaLIHUX YCIOBUSIX;

- BbIpaboTke YMEHWs1 N HaBbIKOB aganTauun YIIeHOB CEMbM K CKMaAbIBatOLLENCS XXU3HEHHOW CUTyaunu;

- 0Bby4yeHMo HaBblKaM CEMEWHOWN >XM3HW (HaBblkaM MOCTPOEHWUsi afeKBaTHbIX OTHOLUEHWA B CEMbE WU
HaBblkaM MO3UTUBHOIO pa3peLLeHNs KOH(ITUKTOB);

- YCTPONCTBY AeTen B LUKONy unu gpyroe yyebHoe 3aBeaeHue.

4.6.6 lNpn KOHTpOMe kayecTBa YCrnyr, CBA3aHHbIX C NeJarornyeckon Koppekumen HeagekBaTHbIX hopMm
noBefeHus poaunTenen, NPoBepsioT Hannune GakToB NPOBELAEHUS TakoW KOPPEeKUUU U B KaKOW CTENEHW 3Tu
yCryru noMOralT poauTensM MWCNpaBnAaTb HenpasBuibHble YCTAHOBKM M MOAXOAbl K BOCNUTAHUIO JeTew,
co3gaBaTb aTMOcepy B3aUMOMNOHUMaHNS MeXy poauTensMm u 4eTbMu.

4.6.7 Tpun KOHTpONe kayecTBa AOMNOMNHUTENBHbIX COLMAanbHO-NeAarorm4eckmnx yenyr CeEMbsm, MMeLnm
Ha nonevYeHnun OEeTEN-CUPOT U AEeTEN, OCTaBLUMXCA 6e3 nonevyeHuss poantenemn, NPpoBEPSIOT:

- KaK opraHu3oBaHO OKasaHWe MegarorMyeckon NMoMoLy poaWUTENsSM B BOCMMTAHWMU NMPUEMHbIX OeTew,
YYNTBIBAETCS MM MpU 3TOM UX PU3NYECKOE M MCUXMYECKOE COCTOSIHWE, XapaKTep WM HaKIOHHOCTU, HACKOMbKO
cnocobCcTBYeT 3Ta MOMOLLb NPEeAyNpPeXaeHN0 U MPEOJONEHNI0 KOHMNNKTHBIX CUTYyaUMn U yAOBNETBOPSET Ny
OHa poauTenen;

- B KakoW CTeneHu npoBOAMMOE CoLMarnbHO-Negarormyeckoe KOHCYNbTUPOBaHWE pogutenen no
BOnpocaMm oOCOBeHHOCTEN WHAMBUAYANbHOMO pPasBUTUS MNPUEMHbIX JeTel U MeToauke UuX CeMENHOro
BOCMUTaHUSA CNocoBCTBYET NPeoAONEHNIO NefarorMyeckomn 3anyLweHHOCTY Takux AeTen.

4.6.8 lNpun KOHTpONe kayecTBa AOMNOMNHUTENBHbIX COLMAnbHO-NeAarorm4eckmnx yenyr CeEMbsm, MMeLnm
JeTten ¢ orpaHMYEeHHbIMU BO3MOXHOCTAMMU, NPOBEPSIOT:

- Kak MOAroTaBNMBAOTCS M MNPOBOAATCA MEPOMNpUSATMS MO OpraHusauun aocyra feTen BMecTe C
poANTENSAMMN, KAKOBO COAEPXKaHWE MEPONPUSATUI, yAOBMNETBOPEHbI I UMW poauTenn 1N OeTu;

- KaK OpraHuM3oBaHO ¥ NpoBOAUTCHA O0ydYeHMe poauTenen OCHOBaM peabwunutauum Takmx OeTen B
OOMALLHKX YCITOBMSIX, B KAKOW CTENEHN NOMOraeT OHO B MPaKTUYECKUX Aenax poauTenen;

- B KaKOW CTENEeHW opraHusaumsi BHELUKOSbHOro (npv HeobxoammocTun) obpas3oBaHus cnocobcTByeT
HanaXXmBaHWi0 y4ebHOro npoLecca u yCBOEHUIO AeTbMK yuebHOoro matepumana;

- KaK opraHvM3oBaHa v NMPOBOAUTCS UrpoTepanus AeTen, B HEW HYXAAOLWNXCH, HACKOMNbKO MOMOraeT OHa
YNYYLLEHUIO 300POBbS Y CAMOYYBCTBUSA OETEN.

469 [lpn KOHTpONe KayecTBa [OMOMNHUTENbBHBLIX COLMAarNbHO-NeSArormyeckux YCnyr cemMbsM,
OKasaBLUMMCS B 3KCTpeMarnbHOW cutyauuun (NocTpagaBLlunuM OT CTUXUNHBIX 6eACTBMI NN NPUPaBHEHHbIX K HUM
cobbITUN), CeEMbsM BeXeHLEB U BbIHYXXAEHHbIX NepeceneHueB NpoBepsoT:

- Kak opraHm3yeTcs U B YeM 3akroyaeTcs COAenCTBMe POAMTENAM B aganTtauuu AeTen K CroXmnBLIencs
cuUTyauun, B Kakon CTeneHn aTo coaencteme cnocobCcTByeT couunansbHO-neaarormyeckon peabvnuraumm geten
1 NPeodoneHN0 Negarormyeckon 3anyLeHHOCTH;

- HacCKONbKO aKTUBHO M KBanuuUMpPOBaHHO OKa3blBaeTCA Mnedarornyeckasl nomolb poavTeENsM B
BOCMUTAHUN OeTel U MX YCTPOWCTBE B LUKOMY WM Opyroe y4yebHoe 3aBefdeHue, KakoBbl pesyrbTaTbl 3TOW
NMOMOLLN.

4.6.10 KoHTposb KayecTBa coumnanbHO-Neaarorn4yeckoro naTtpoHaxa ceMen OCyLLeCcTBNAT NPOBEPKOM
CMCTEMATUYHOCTM MNpPOBEAEHMS Medarormyeckon paboTbl C HMMM U B KAaKOW CTEMeHM CcrnocobCcTByeT OHa
obecneyeHno HOpMarneHOro BOCMUTaHUA U pa3BUTUS AeTeN.

4.7 KOHTpO.ﬂb Ka4yecTBa coUunaribHO-3KOHOMUYECKUX ycnyr

4.7.1 KoHTponb KayecTBa YCrnyr, CBA3a@HHbIX C COAEWCTBMEM B OCYLLECTBMEHMU Mep COLManbHOW
NMOOAEPXKKA CeMbsIM B COOTBETCTBUM C 3akoHodaTenbCTBoMm Poccunckon ®Pepepaumun, OCyLLECTBASOT
NMPOBEPKOW CBOEBPEMEHHOCTU U 3(PIPEKTUBHOCTN OKa3aHWsi MOMOLLW B YAOBNETBOPEHUN 3aKOHHbIX 3arMpOCOB U
noTpebHOCTEN CEMEN M B PELLUEHUN CTOSILLMX Neped ceMbaMm npobnem.

4.7.2 Tlpn KOHTpONe KavecTBa YCryr, npegycMaTpuBaloWMX MPUBMEYeHne cpeacTB AN OkasaHus
noMowm ManoobecneyeHHbIM CeMbAM OpraHvu3aumelnt pasnuyHbiXx 6naroTBOpUTENbHbIX akUMi, ayKLMOHOB,
noTepew, BbICTABOK-NPOAaX BeLleW, ObIBLIMX B ynoTpebneHnn, u Apyrux MepornpusTUi, NPOBEPSOT, KaKOBbI
npakTu4eckme pesynbTaTbl 3TUX MEPOMNPUATUIA, B KaKOW CTENeHW MNonydeHHble cpeactBa U npuobpeTeHHble
BELlM MO3BONUMM YOOBNETBOPUTL MNOTPEBHOCTU HYXAAKLWMXCA CeMen M ynyyluTb WX MaTepuarnbHoe
NonoXeHue.

4.7.3 KoHTponb KayecTBa YyCrnyr, CBs3aHHbIX C COAEWCTBMEM B OKaszaHMM MaTepuanbHOW MoMOLL,
OCYLLECTBMSAT MPOBEPKON Hanuums (pakToB Takoro COAENCTBUA W HACKONbKO OHO MO3BOMSET MOMHO U
CBOEBpPEMeHHO obecneumBaTbh HyXAawLMecs cemMbu NpeAHasHaYeHHbIMU WM [JEeHEeXHbIMU CcpeacTBamu,
NpoayKTaMu NUTaHus, OAexaon, obyBbiO U OPYTMMK NpegMeTaMy NepBon HeoBXoaNMOCTN.

4.7.4 KoHTpornb KayecTBa ycnyr no obecnedeHnto manoobecnevyeHHbIX CEMEN U CEMEN, NMEILLMX Ha
obecneyeHnn OeTen-cupoT U AeTen, ocTaBwmxca 6e3 moneyeHus poguTtenen, GecnnaTtHbIMW NPOAYKTOBLIMM
Habopamu nny ropssYnm NMTaHNeM OCyLLEeCTBMSIOT MPOBEPKON CMIUCKOB COAEpXXaHUs 3TUX HabopoB U NUTaHNS U



HaCKOJIbKO CBOEBPEMEHHO MOSy4alT OHW NpedHa3HaYeHHoe UM MUTaHue unu Habopbl, cobnagarTca N npu
3TOM YCTaHOBMNEHHbIE HOPMbI OTMYCKa Y Ka4eCTBO NPOOYKTOB.

4.7.5 lpn KOHTpPONe KayecTBa YCNyr, CBA3aHHbIX C COAEWCTBMEM MO BOMpocaM camoobecneyeHus
CeMbM, pasBUTUSA CeMerHOro npeanpuHUMaTensCcTBa, HaAOMHbIX MPOMBICIIOB, MPOBEPSAOT COCTaB MU
cogepXaHume npoBedeHHbIX KOHCynbTauum u 6eceq M HACKOMNbKO KBanuMUUpOBaHHO W [4OXOOYMBO
Pa3bACHAIOT YNEeHaM CeMbM MX MpaBa M BO3MOXHOCTWU B MOMNOXWUTENBHOM pellueHun npobnembl yny4lleHus
MaTtepuanbHOro NONOXeHUs, KaKoBbl MPakTUYeckue pesynbTaTbl KOHCYNbTUPOBaHUS.

4.7.6 KoHTponb kayecTBa ycnyr, npegycMaTpuBaloLLMX COOENCTBUE CEMbSM B peLUEeHUN pPasfnyHbIX
aKTyanbHbIX Ans Hux npobriem (nNpegocTaBrneHWe BPEMEHHOrO XXWUMOro MOMELLEHUS HYXXAAKLWUMCS B HeM
ceMbsIM; pelleHne BONpocoB Bblibopa npodeccun, TPyAOyCTPONCTBA HA BPEMEHHYIO UMK MOCTOSIHHYIO paboTy,
MoMny4YeHns Unu noBbILLEHWS KBanudukalmm, nepenoaroToBKN; pasBnuTMe CEMENHOro npeanpuHMMaTenscTea u
HaJOMHbIX NPOMbICIIOB; HanpaBneHne NpueMHbIX AeTen, Npyu HeobXxoaUMOCTH, B CTaLMOHapPHbIE YYpeXaeHns n
Op.), OCYLECTBMST MPOBEPKOM MNepeyvHs M CcogepXaHusd npoBedEHHbIX MEPOMNPUATUA U HACKOJIbKO
KBannuunupoBaHHO 1 CBOEBPEMEHHO OHO ObINO OKa3aHO, B KaKoW CTEMNeHU COAEeNCTBOBASIO MOJIOXUTENBHOMY
peLleHunto Npobiem KNMeHTOB U yAOBMETBOPUIIO NX 3anpockl U MOTPeOHOCTH.

4.8 KoHTponb KayecTBa couuarnbHO-NpaBoOBbIX yCrnyr

4.8.1 KoHTpomnb KayecTBa ycrnyr, CBA3aHHbIX C KOHCYNbTMPOBAHWEM MO BOMpOCaM MpaB rpaxaaH Ha
coumanbHoe ob6Cny>XMBaHMe n 3alnTy UX UHTEPECOB, OCYLLECTBNAIOT NPOBEPKON COCTaBa TakMX KOHCYNbTaL MM
M B KakoW Mepe OO0BOAAT A0 HYXAaAlLMXCa B 3TUX ycryrax HeobXoanmyo MM MHOPMaLMIo 1 JaeT nNn oHa
yeTkOe npeacTaBneHne O MOMOXEHHbIX MM MO 3aKOHY NpaBax Ha couuanbHoe OBCnyxuBaHWe WU 3aluTy OT
BO3MOXHbIX HApYyLLEHWIA 3aKoHa.

[Mpn KOHTpOMEe kavecTBa YCNyr MO OKa3aHMIO MOMOLM B MOATOTOBKE WM nogaye Xanob npoBepsitoT
nepeyveHb 1 cogepXaHue aTux Xanob 1 B KakoW CTeneHn crnocobCcTByeT aTa NOMOLLb KPUANYECKM FTPAaMOTHOMY
N3MNOXEHNIO CyTU xarnob n cBoeBpeMeHHON Ux oTnpaBke agpecary.

4.8.2 lpn KOHTpOMne KayecTBa YCMyr, CBA3aHHbIX C KOHCYNbTMPOBaHMEM CEMEN Mo coumanbHo-
npaBoBbIM  Bonpocam  (fpagaHckoe,  >KMIULWHOEe,  CeMenHo-bpayHoe,  TpPydOBOE,  MEHCUOHHOe,
YrorioBHOE 3aKOHOAATENbCTBO, MpaBa AETeW, XKEHLLUMH, UHBanNuaoB 1 Ap.), MPOBEPSAIOT NepeveHb N cogepxaHne
KOHCyNnbTaUuuii, B KAKOM obbeme nonyyatT OHU HeobxoauMMylo MHGOPMaLUIO 06 MHTEPECYHOLLUUX UX 3aKOHaX,
npaBax M NpPaKTUYEeCKyt MOMOLLb B NOArOTOBKE M HanpasneHWW COOTBETCTBYHOLUUM agpecatamM LOKYMEHTOB
(3asiBneHui, cnpaBok, xanob u ap.), HeobxoaUMbIX Anst CNPaBeaSIMBOro pPeLLEHUs 3aTPOHYTbIX B HUX BOMPOCOB.

4.8.3 KoHTponb kavyecTBa yCcnyr nNo COAeACTBUIO CEMbSIM B PELUEHMUN Pa3NUYHbIX akTyarnbHbIX AMs HUX
coumanbHO-NpPaBoBbIX NPo6nemM (NpuMBnevYeHne K OTBETCTBEHHOCTU NKLL, JOMYCKalOLLNX XeCToKoe obpalleHune ¢
OeTbMu, ocpopMmneHne npeacTaBrneHuin Ha poanTenei, KOTopble YKIMOHATCA OT BOCNUTaHUS aetei, 3ab6oTbl 06
X 300pOBbE W pas3’BUTUU, B KOMWCCUM MO AeriaM HEeCOBEPLUEHHONMETHUX, OGOpMIIeHME [OOKYMEHTOB Ha
nvweHve poauTenen poAMTENbCKUX MpaB W Ap.) OCYLIECTBISAOT MPOBEPKOW COCTaBa M coaepxaHus
NPOBEAEHHbBIX MEPOMNPUATUIA U HACKONBKO KBanuguumpoBaHHO U CBOEBPEMEHHO OHU BbINM NPOBeAEHbI, B KAKOW
CTeneHn coAewCTBOBanM MOMOXUTENbHOMY peLUeHMIO NpoGriemM U yAoOBMETBOPEHMIO 3aKOHHbLIX 3arpoCcOoB U
NnoTpebHOCTEN KITMEHTOB.

4.8.4 KoHTponb kayecTBa YCMyr MO OKa3aHWIO HOPWANYECKOM KOHCYNbTauUM M MOMOLUM CEMbSM B
0hOPMIEHUN Pa3MUYHBLIX OPUONYECKUX LOOKYMEHTOB (Ansi HanpaeneHus AeTen, npu HeobxoaumocTu, B
yupexaeHus coumanbHOro obcnyxmBaHus Ha BpeMeHHoe npebbiBaHue; Ha OCYyLLEeCTBMEHME MO OTHOLUEHUIO K
JeTsM Mep couManbHOW noadepXKu, MOMOXEHHbIX MO 3akoHodaTenbcTBy Poccuiickon ®depepauun; Ha
YCbIHOBMEHNE W Apyrne ¢OopMbl CEMEWHOTO BOCMUTAHUSA [OETEN; [OKYMEHTOB AN TPYAOYCTPOMCTBA;
JOKYMEHTOB, YA0CTOBEPSAIOLLUMX NIMYHOCTb M T.A4.) OCYLLECTBIIAIOT NPOBEPKOM COCTaBa U coepaHusi OkasaHHbIX
KOHCYNnbTauMi M B Kakow CTeneHyn 3Ta MoMoLb obecneymna yACHEHUE KNMeHTaMy CYTU MHTEPECYILWMX KX
npobrnem, crnocobcTBOBana OPUAMYECKN [PaMOTHOW pa3paboTke M HamnpaBneHWIo B COOTBETCTBYKOLLME
MHCTaHUuM HeobxoauMbIX OOKYMEHTOB, obecrnedmna KOHTPOfb 3a MX MpOXOoXZeHuem, nomMorna
CBOEBPEMEHHOMY N OO BEKTUBHOMY PELLEHUIO 3TMX NPOGeEM.

4.8.5 lNpun KOHTpOSe KayecTBa coLmnarnbHO-NPaBOBOro NaTpoHaXka cemMen NpoBepsoT CUCTEMATUYHOCTb
OCyLLeCTBMNEeHUs HabnwaeHni 3a HMMUM ONsi CBOEBPEMEHHOIO BbISIBMEHUS BO3MOXHOW Yrpo3bl Hacumvs u
OPYrMX MPOTMBOMPAaBHbIX AEWCTBUA B OTHOLUEHUWN OETEN, XEHLUMUH, NOXWUIbIX NoAel, NHBANUAOB U HACKOSMbKO
CBOEBPEMEHHO OKa3zaHa UM Heobxoammas B HAaCTOSILLMA MOMEHT coLuarnbHO-NpaBoBasi NOMOLLb.



