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[lpeagucnoBue

Llenn 1 npuHuuMnel cTaHgapTusaunm B Poccunckon ®egepauum yctaHoeneHsl PegepanbHbiM 3aKOHOM
oT 27 aekabpsa 2002 r. Ne 184-P3 «O TeXHNYeCKoM perynmpoBaHn», a npasuna npuMeHeHUs HaunoHanbHbIX
ctaHaapToB Poccunckon ®egepaumm — FrOCT P 1.0—2004 «CTtaHagapTnsaumna B Poccunckon degepadini.
OCHOBHbIE NONOXEHUA»

CBeaeHUA o cTaHaapTe

1 PASPABOTAH ®egepanbHblM rocygapCTBEHHBIM YHUTAPHBIM npeanpuatmem «POCCUUCKUA Ha-
YUHO-TEXHUYECKUN LLeHTP MHOpMaLMK No cTaHgapTusaunm, MeTponorim n oueHke cooTBeTcTBuA» (PIyT
«CTAHOAPTNH®OPM»)

2 BHECEH TexHunyeckum komutetom no craHaaptusaumm TK 406 «CounansHoe obcnyxnBaHue Hace-
NeHnsa»

3 YTBEP>XOEH W BBEAEH B AEVCTBWE Mpukazom deaepansHOro areHTcTea rno TeEXHUYECKOMY pe-
rynupoBaHuto n metponorium ot 18 gekadps 2008 r. Ne 439-ct

4 B HacTosdlweM cTaHaapTe peann3oBaHbl HOpMbI peaepanbHbIX 3aKOHOB:!

- oT 10 pekabpsa 1995 r. Ne 195-03 «Ob ocHoBax couUManbHOro obCnyKnBaHUa HaceneHusl B Poccui-
ckon Pegepaunnm»;

- oT 27 pekabps 2002 r. Ne 184-P3 «O TexXHNYECKOM perynmpoBaHmn»

5 CrtaHaapT paspaboTtaH no sakasy MUHUCTepCTBa 34paBoOXpaHEeHUS U coluanbHOro pas3snutusa Poc-
cunckon PegepaLini

o BBEOEH BINEPBbIE

VIHgbopMmauus ob UMeHeHUsIX K HacmosuwieMy cmaHoapmy rnybrukyemcs 8 eke200H0 u30asaeMoOM UH-
opMalyUOHHOM yKazamerne «HalyuoHarnbHbIe cmaHoapmbi», @ Mekcm U3MeHeHUU U MorpasoKk — 8 exXeMe-
CSYHO U30asaeMbix UHpOpMalUOHHbLIX yKalamernsix «HaluuoHanbHbie cmaHoapmbi». B cnydyae rnepecmompa
(3aMeHbl) U ommMeHbl Hacmosuw,e2o cmaHoapma coomeemcemesyroujee yeseoomrieHue byoem onybriukoeaHo
8 eXXeMEeCSYHO U30asaeMoM UHpOPpMalUOHHOM yKa3amerne «HauuoHanbHbie cmaHOapmabi». Coomeemcemay-
rouiast UHgbopmMmauus, yeeooMiieHuUe U meKkcmal pa3Melyaromcess makxe 8 UH¢bopmMayluoHHoOU cucmeme obujeao
rof1b308aHUs — Ha oguyuansHoM calime PedepalibHo20 azeHmemaea o MmexHU4YeCcKoMy peaynupoeaHuro U
Memporio2uu 8 cemu VMIHmepHem

© CTtaHgapTuHdpopm, 2009

HacTtoawmnn ctaHgapT He MoXeT OblTb MOSHOCTLIO UMM YaCcTUYHO BOCTIPOU3BEAEH, TUPaXKUPOBAaH U pac-
MpocTpaHeH B KayecTBe oduLmanbHoro nsganua 6es paspeweHns PegepanbHOro areHTCTBa No TeXHUYECKo-
MY PeryimpoBaHno N MeTPOSIoru
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HAUMWOHANBbHBIWN CTAHOAPT POCCUUCKOWN PEOEPALUMN

COUUNANBbHOE OBCIIYXUBAHUE HACEJNNIEHUA

KoHTponb kadyecTBa couManbHbIX YCNYT XXeHLWUHam

Social services of the population. Quality control of social services to women

1 Obnactb NpMeHeHUA

IlaTta BBeaeHna — 2010—01—01

HacTosawmin cTaHaapT pacrnpocTpaHAeTCcs Ha coLUparnbHbIe YCIYrn XKeHLUHaM, NpeaoccTaBnsieMble rocyaa-
PCTBEHHLIMU U UHBIX POPM CODCTBEHHOCTU yUYpEeXAEeHUSIMUA CoLManbHOro obenyXmBaHus (ganee — ydpexmie-
HUS), a Takke rpaykgaHaMmum, 3aHUMaroLLUMUCS NMpeanpUHUMAaTENbCKON AeATENTbHOCTBIO B 0BMaCTU COLManbHOro
oOCNyXMBaHUA HaceneHns1 bes obpasoBaHUA OPUONYECKOTO NLA.

CTaHaapT ycTaHaBMMBAET OCHOBHbLIE MpaBunia, COCTaB N cogepXaHne KOHTPONSA KavecTBa BCEro KOM-
nnekca counanbHbIX YCyr, NpeaocTaBnaeMblX okasaBlUMMCH B TPYAHOW XU3HEHHOW CUTyaL MU XeHLUHaM
crneayrowmx rpynmn:

- NoABEPrUMCs NMCUXOPUNINIECKOMY HACUTNIO;

- MONYYUBLUMM MNCUXOTPaABMUPYIIOLLMA ONbIT (B TOM 4YMcne NoABeprarmMMcsl cekcyalibHbIM AOMOra-
TenbCTBaM Ha pabovyem MecTe);

- UMEKLLUUM 3MOLIMOHASbHbIE HApPYLUEeHWUsI, HEBPOTUYECKNE PaCCTPONCTBA, TPYAHOCTU B CYNPYXKECKUX
OTHOLUEHUAX UM NO NoBoAY AEBUAHTHOMC NoBeaAeHUsa pebeHka, ero WKOoMbHbIX Npobnem;

- HEeCOBEpPLUEHHOMNETHUM «IPYMNbl pUCKa» U3 acouuarnbHbIX CEMEN;

- JKeHLWMHaM «rpynnbl pUcka» (CTpagatoWwmm ankoronmsmom, HapkoMaHuen);

- MOCTpagaBLUMM OT TOProBv NIOAbBMU UNMN YCIOBUNA, CXOOHLIX C pabCKUMMK;

- UMEeLWnM aeTen-mHBannaoB U aeten ¢ orpaHUYeHHbIMA BO3MOXHOCTSIMU, BOCMUTLIBAEMbIX A0OMa;

- XeHLWWHaMm, NoTepAaABLUAM POAHBLIX U DNU3KMX (BOOBaM);

- OQWHOKMM MaTepPsAM C HECOBEPLLUEHHOMNETHUMW OAETbMU;

- HecoBepLUEeHHONETHUM MaTepsiM;

- BepeMeHHbIM XeHLWMHaM (B TOM Y1Cne HECOBEPLLUEHHONMETHUM N OQUHOKUAM);

- KOPMSALLMUM MaTepsiM;

- Ker
- Ker

- Ker

LIV
LI
LIV

HaM 3 HENOIMHbIX CEMEWU;

HaM, HaxodsAWMMCSA B COCTOAAHMM pa3Boaa, NpeapasBogHOn U NocrnepasBoaHOn cCUTyaLun;

HaM, HaxodaLWMMEsa B OTNYCKe No yxoay 3a pebeHKoMm:

- CaMOCTOATENbHO NMPOXUBAOLLMM BbINYCKHULAM OeTCKUX AOMOB, CreLmnann3npoBaHHbIX yYpeXXaeHNn
A HECOBEPLUEHHONETHUX, HY>KOALWNUMCS B coUManbHON peabunuraunm, U WKON-MHTepHAaTOB;

- XXeHLWMHaM, HaxoaawWmumMcsa B KOHNMKTe ¢ ceMben;

- MaTepsM, XenawLwmnum HanT BpeMeHHYo paboTy ¢ cokpalleHHbIM paboymm AHEM, Ha AOMY UK B APY-
rMx onpeaeneHHbIX YCNoBUAX;

- Ker

- Ker

LIV
LI

HaM, OCBODOAMBLUMMCS U3 MECT NnLle

HaM, HaxoaALWWMCS B CUTyaL/nKn, CBA3a

na cesoboabl;
HOW C BbIHY>XAEHHbLIM nepees3nom ¢ MecTa NOCTOAHHOIO

NPOXNUBaAHUA, B TOM Yncrie BexeHkamM 1 BbIHY>KAEHHBIM NepeceieHKaMm.

U3pgaHne odbvumanbHoe
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2 HopMaTnBHbIE CCbINKMU

B HacToswemM cTaHgapTe UCNOoNb30oBaHbl HOPMAaTUBHbLIE CChINKX Ha cnegyiowme ctaHaapThl:

[OCT P 52142—2003 CounansHoe obcnyxusaHue HaceneHua. KavecTso counanbHbix yenyr. Obume
MONOXKEHUS

[OCT P 52495—2005 CounansHoe obcnyXnsaHue HaceneHusa. TepMuHbl U onpegeneHuns

[OCT P 52496—2005 CounanbHoe obcnyXmBaHue HaceneHusa. KOHTpONnb KadvecTBa coluanbHbIX
ycnyr. OCHOBHbIE MONOXeHUs

[OCT P 52886—2007 CounansHoe obcnyxmsaHme HaceneHus. CounanbHble YCNyr XKeHLWnHam

[Tpumedyanwue—Ilpn nonb3oBaHUM HACTOALLMM CTAHOAAPTOM LenecoobpasHo NPoOBEpPUTb AENCTBUE CCbINMOM-
HbIX CTaHAAPTOB B WHMPOPMALMOHHOW CUCTEME ODLWEro nonb3oBaHuns — Ha odwumumanbHoM cante dPeagepanbHOro
areHTCTBa Mo TEXHNYECKOMY PEryrIMPOBaHNIO U METPONOIMK B ceTn VIHTEepHET nnn no exXerogHo n3gaBaemMmomy MHpopma-
LMOHHOMY yKa3aTento « HaunoHanbeHble CTaHAAPTLI», KOTOPbIW ONybrnmMKoBaH No COCTOAHMIO HA 1 AHBAPS TEKYLLEro roaa, u
NO COOTBETCTBYIOWMNM EXEMECAYHO N3JABAEMbIM MHPOPMALNOHHBLIM yKa3aTensiMm, onybnmkoBaHHbIM B TEKYLLEM roay.
Ecnn CCbINOYHbIM CTAHAAPT 3aMEHEH (M3MEHEH), TO NPU NONIb3OBAHUN HACTOSALWMM CTAHAAPTOM CrneayeT PyKOBOACTBO-
BaTbCH 3aMEHALWMNM (M3BMEHEHHbLIM) CTaHAAPTOM. ECnn CCbINOYHBIN CTAHAAPT OTMEHEH 6€3 3aMeEHbI, TO NONOXEHUE, B KO-
TOPOM aHa CCbIfIKa Ha HEro, NPUMEHSETCH B YacTN, HE 3aTparvBatowWeEn 3Ty CCbITIKY.

3 TepMUHbLI U onpeAaeneHvs

B HacTodalwem ctaHaapTe npumMmeHeHbl TepMuHbl No [OCT P 52495.

4 KOHTpONb KayecTBa counarnbHbIX YCRYr XeHLWMNHaM

4.1 O6wume nonoxeHusn

4.1.1 KoHTpomnb KadyecTBa coLuarnbHbIX YCNyr 3aknoyaeTca B NpoBepke NofHOThbl, 000CHOBAHHOCTA U
CBOEBPEeMEeHHOCTW NpeloCcTaBNeHNUa 3TUX YCIYT, a TakKe UX pe3ynbTaTUBHOCTU (MaTepuansHon, onpeaensto-
e cTeneHb peLleHna MaTepuanbHbIX UM PUHAHCOBBLIX NPObeM XeHLWMH — KITMEHTOB coLparbHbIX CRyXO,
MU HeMaTepunanbHON, onpeaensaoLWen cTeneHb yydleHna MopanbHO-NMCUXONOrn4eckoro, nsn4eckoro co-
CTOAAHWUSA, pelleHns ObITOBLIX, NPAaBOBbLIX N APYIMX NPOOIEM KEHLLNH).

4.1.2 KOHTpOnnb KayecTBa counanbHbIX YCIyr XXeHLW M HamM NpoBo4aT ANs NPOBePKU COOTBETCTBUSA Kayec-
TBa aTUX ycnyr TpeboBaHuam TOCT P 52142 uTOCT P 52886.

4.1.3 lpaBuna, coctas U cogepXaHne KOHTPOA KadecTBa coumanbHbIX YCNYT XXeHLWMHaM YCTaHOBEH!
B HACTOdLWeM cTaHgapTe npuMeHUTensLHo K 0bbemy yenyr, onpeaeneHHomy B FOCT P 52886.

4.2 KOHTpONb OCHOBHbLIX (paKTOPOB, BNUAKLLUX Ha KauyeCcTBO colManbHbIX YCNyT

YCcTaHOBNEHWUIO B HACTOSALLEM CTaHAapTe NpaBWIl, CoCTaBa U coaepXaHMs KOHTPOMA KavecTBa coluanb-
HbIX YCNYT KOHKPETHBLIX BUAOB XeHLWMHaM npegllecTByeT N3NoXXeHUe nopsiaka U npaBun KOHTPONS OCHOBHbIX
haKkTOpPOB, HENOCPEACTBEHHO BMUSIKOLMX HA KAYECTBO NpeaccTaBndeMbIX YCIVT.

K Takum pakTopam OTHOCATCA:

- Hanu4yue U coCTodAHUE OOKYMEHTOB, B COOTBETCTBUN C KOTOPLIMU PYHKLIMOHUPYET yupexaeHue;

- YCINOBUSA pasMeLlleHUst yupexxaeHus;

- YKOMMNMNEKTOBaHHOCTb y4YpeXXaeHua cneymnanmctaMmm U ypoBeHb X KBanugpukaLum;

- cneunanbHoe U TabenbHoe TEXHUYECKoe OCHalleHWe yupexaeHua (obopyaoBaHue, Nnpndopbl, anna-
patypa n 1.4.);

- COCTOsIHME MHgopMaumnM 00 ydpeXaeHUn, npaBunax n rnopsiake npeaoctaBneHUsa yenyr KnueHTam
yupeKaeHUs;

- Hanunyne coODCTBEHHOWM N BHELLHEN CrnyXd (CUCTEM) KOHTPONS 3a AeSATEeNbHOCTLIO yYpeKaeHUs.

KoHTpONb ykasaHHLIX Bbllle gpakTopoB npoogdar no FOCT P 52496 (noapasgen 4.2).

4.3 KoHTponb KayecTBa COLUUaNbHO-ObLITOBLIX YCNYT

4.3.1 KoHTponb kadecTBa yCNnyr No OCyLWeCcTBMNEHUIO Mep coLlanbHOM Noaae KKy XXeHLWMH B colnanb-
HO-ObITOBOM 0becneyYeHnn 1 No COAENCTBUIC B MONYYEHNU coLUUanbHbIX YCIYT, NPpeaycMOTPEHHbIX 3aKoHoaa-
TenbCTBOM Poccumnckon ®egepaummn, oCcyLLecTBNAI0T NPOBEPKOU CBOEBPEMEHHOCTU, MONTHOThI OKa3aHWUA 3TOro
COAENCTBUA N HEODXOAUMOUN NOMOLLN B peLUEHUN CTOALLMX Nepen HUMK Npobnem 1 yaOoBNETBOPEHUS NPU 3TOM
3aKOHHbIX 3arpoCOB U HYXA >KeHLLUH.

2
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4.3.2 lNpun KOHTpPONE KadecTBa yCnyr nNo npegocTaBlIEHNIO BPEMEHHOro NpuioTa B CTaLMOHapHbIX OTAe-
NIEHUAX y4peXaeHNn NpoBepsaldT CBOEBPEMEHHOCTb NpeaocTaBneHnsa npuoTa U NoMHOTY YAOBNEeTBOPEHUS
HY>, YKEHLLIUH.

4.3.3 KoHTponb KayecTBa ycrnyr rno coAencTBMo B NOMNYyYEHUM HanpaBneHnsa B crieumanm3npoBaHHble
yupeXaeHus sgpaBooxXpaHeHNs UM Ha caHaTOPHOE NleYeHne OCYLLIECTBIIAIOT NMPOBEPKON, B KAKOW CTEMNEHN 3TO
codencTBme crocodCTBOBANo onepaTUBHOMY HarpaBeHUo KITMEHTOK B TO UMW MHOE yupeXaeHne Ha NleveHune
MW OTAbIX, COOTBETCTBOBASO N1 3TO HanpaBieHUe MeJNLMHCKAM NoKasaHUaM, NoOATBEPXXJatoLLM ero Heob-
XOONMOCTb.

4.3.4 KoHTponb KavecTBa yCnyr, CBA3aHHbIX C CO3AaHMEM YCNOBUA AN OTNPaBNeHNS PENUInMo3HbIX 06-
PSA0B, OCYLLECTBSAIT NMPOBEPKON, HACKONbKO CTPOro YYUTLIBAOTCH MPY 3TOM BEepoucnoBeaHme, Bo3pacT,
pn3nveckoe CoCTosiHUE KITMEHTOK, OCODEHHOCTU 0DPAaOB B pasfiMYHbIX KOHECcCUsix, He OOMnycKaroTcs N
yleMmneHus npas cBOoOOAHOMO oTnpaBneHnsa obpsaaos.

4.3.5 KoHTponb KadecTBa ycnyr no coaenucTeuio B ObITOBOM YCTPOUCTBE UMW HanaX1UBaHUN CEMENHOTo
ObiTa OCYLLECTBISAOT NPOBEPKOW COCTaBa U CoAepKaHUA NOMOLLN, KOTopast cnocobcTBoBana yny4vleHuio bbl-
TOBbIX YCMNOBUN HYXXAAKLWMAMCS XXeHLWMHaM, cnpaBseaiMBoMy N CBOEBPEMEHHOMY peLleHNIo CTOALWKX nepea
HAMW OBITOBLIX NPODNEM, Cco3A4aHNI0 HOPManbHbLIX YCIOBUN XXU3HWN 1 ObITA.

4.3.6 [lpn KOHTpONe KayecTBa coLUMArbHOro naTpoHa)a XXeHLWWH, Hy>X4aLwWwmxca B NoOMOoLLM 1 noaaep-
XKe, NPpOBepdAlT CUCTEMATUYHOCTL N CBOEBPEMEHHOCTL BLISIBIIEHUA CTEMEHU U XapaKTepa UX colnanbHOW
aesaganTtauun, Moryen yeyrybutb TpYAHYH XKUSHEHHYIO CUTYaL IO, B KOTOPOW OHW OKasaluch, U B NONMHOW N
Mepe OKasbIBatTCH XeHLUHaM Heobxognmble B HACTOALLMIA MOMEHT colMarnbHas NoOMOLUb U nogaepxka.

4.3.7 Tlpn KOHTpONe kayecTBa AOMNONTHUTENbHBLIX YCNYT XeHLWMHaM, UMelLnM geTen-mHBanmaos 1 ae-
Teln ¢ orpaHNYeHHbIMA BO3MOXHOCTAMK, BOCMUTBIBAEMbIX A0OMa, NPOBEPSAIOT COCTaB U coaepXaHne NpoBoaun-
MOW paboThl, B 4OCTaTOYHOW NN CTENEHU COAEUCTBUNE, OKa3blBaeMoe XKeHlWmHaMm B 0byvyeHnn geten HaBblkam
CamMoOoDCNyXMBaAHUS N TPYOOBLIM HaBbIKaM, B yxode 3a AeTbMU N UX COMPOBOXAEHUN BHe AgoMa, obneryaer
TPYA JKEHLWH NO BOCNUTAHUIO U 0DCNYKUBaHUIO AeTEN, CNOCODCTBYET CO34aHUI0 B CEMbE HOPManbHbIX B3au-
MOOTHOLUEHUA, y4UTbIBaAda cneundpuky COCToaHUA 1 NoBedeHna geTen.

4.3.8 [lpun KOHTPONe KayecTBa AOMNMONTHUTENbHBIX YCNYT XXeHLWWHaM U3 HenonHbIX ceMen U OAUHOKAM Ma-
TEePAM C HECOBepPLUeHHONETHUMN OAeTbMU NMPOBEPAIOT CBOEBPEMEHHOCTbL M NONHOTY YAOBNETBOPEHUA HYXA
KEHLLUWMH B TaKUX yCnyrax, Kak goctaBka BoAbl, CoOOAencTBMe B obecnevyeHUn TONIMBOM ANS NPOXUBAIOLWIKX B
XXUMNBIX MOMELLEHMsX 6e3 LeHTpanbHOro oTonneHus 1 (Mnn) BoaocHabdXeHuns, B opraHM3aLmm peMoHTa XXUMbIX
noMelleHn, obecneymBaroT N1 3TU YCNyr co3gaHne HopMarlbHbIX YCNOBUA CEMEUHOW KU3HU XKEHLLINH.

4.3.9 [lpn KOHTpoONe KavyecTBa AONCMNHUTENbHBLIX YCIYT CaMOCTOATENBEHO NMPOXMBAOLWMM BbINMYCKHULLAM
OeTCKUX AOMOB, cneLnanm3npoBaHHbIX yupeXXaeHUn Ang HecoBepLUeHHONEeTHUX, HY)KaaroLWUMCs B coLlarb-
HOWN peabunuTaunmn, N WKOM-MHTEPHATOB NPOBEPSOT COCTAB U COAEPXKaHMe OKasbiBAeMOUW NOMOLLIN, B KaKOW
cTeneHun cogencTeMe B OCYLLECTBNEeHUN Mep colanbHOU NoaaeRKKM Ha HaYanbHOM 3Tane camMoCToATENTEHOW
)KU3HW CNOCODCTBYET UX OLITOBOMY YCTPOWUCTBY, PELUEHMIO XXUMULLHOMW NpobnemMsl, NoMoraeT UM NpaBUbHO U
OCO3HaHHO OBMaAeTh HaBbIKaMM CaMOODCNYKUBAHUA, BbIMOMNMHATbL 3MIEMEHTAPHbIE XXU3HEHHbIE DBITOBLIE OMNe-
paumn (NpUroToBNeHMUe nuLn, yoopka nomMelleHuns, CTupKa 1 WTonka denbs, yxoa 3a oaexaon n obyBbio,
npaBUNbHOE pacxogoBaHUe PUHAHCOBLIX cpeaCcTB U Ap.).

4.3.10 Tlpn KOHTpONEe Ka4vyecTBa AOMONMHUTENbHBIX YCNYr HECOBEPLUEHHONETHUM MaTepPsM NPOBEPAIOT
COCTaB N coaepXXaHe OKa3biBaeMOon NMOMOLLX, B KaKoW Mepe NOMOLLb, OKasbiBaemMast B ObITOBOM YCTPOUCTBE,
yxoae 3a aetbMmn (pebeHKoM) NoMoraeT UM YCBOUTL 3NeMeHTapHbIe NMOHATUS U HABbIKU B cdpepe bbiTa 1 AOMO-
BOACTBA U pellnTb NpodbnemMy co3gaHns B ceMbe TaKUX YCIMOBUK, KOTOPbIe obecneyvynBaloT HOPMalbHYIO ce-
MEWHYIO JKMN3Hb N BOCNUTaHUe aeTten (peberka).

4.3.11 T'lpun KOHTpPONE KadyecTBa ACMNONTHUTENBbHLIX YCNYT XXeHLMHaM, NocTpagaBLUMM OT TOProBNX Noab-
MW UM YCNOBUA, CXOOHBLIX C pabCKUMK, NMPOBEPAOT CBOEBPEMEHHOCTL NPEAOCTABNEHUS XKEHLLMHAM XUNOW
nnowaann ang BpeMeHHOro NPoXKnMBaHUs, NOMHOTY YAOBNETBOPEHUA 3TUX NOTPEebHOCTEN.

4.3.12 Tlpun KOHTpONEe KavyecTBa AONONMHUTENBHBIX YCNYT XeHLWUHaM, 0CBOOOAMBLUMMCH M3 MECT NuLLEe-
HA cBOBOObLI, MPOBEPSAIOT:

- KayecTBO yCnyr, aHanormyHblX ykasaHHbIM B 4.3.5;

- Ka4yeCTBO yCnyr, aHanornyHblxX ykasaHHbiM B 4.3.11.

4.3.13 [llpun kOHTpoONe KadyecTBa AOMOMHUTENLHLIX YCNYT XeHLWMHaM, HaxoasawWwmnMMca B cUTyalnmn, CBsl-
3aHHOW C BbIHY>XAEHHbLIM Nepee3aoM C MecTa NOCTOAHHOMO NMPOXNUBaHUSA, B TOM YMCe DeXeHKaM U BbIHYXKAEH-
HbIM NepeceneHkaMm, NPOBEPSIIOT:

- KayecTBO yCnyr, aHanormyHblX ykasaHHbIM B 4.3.5;
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- Ka4yecCTBO YCNyr, aHanormyHblX ykasaHHbIM B 4.3.8;
- Ka4yecCTBO yCnyr, aHanorMyHblX ykasaHHbiM B 4.3.11.

4.4 KoHTponb KavecTBa couvanbHO-MeAULUHCKUX YCNyT

4.4.1 pun KOHTpONE KadecTBa YCNyr No ocKkasaHWUo NOMOLLM XKeHLWMHaM B NoNyYeHnn counanbHo-Mean-
IMHCKUX YCNyT, NpeayCMOTPEeHHLIX 3akoHogaTensCcTBoM Poccunckon egepauniu, npoBepdaAOT CBOEBPEMEH-
HOCTb M MOMHOTY OKasaHUA 3TUX YCNYr, U Kak yYUTBLIBAOTCA MPU UX oKasaHUW XapakTep 3aboneBaHus,
MeaULMHCKME NoKasaHUgd, prusnveckoe U Ncuxmveckoe coCcTosiHME XKeHLLNH.

4.4.2 KOHTPOIb KayecTBa yCnyr no cuctemaTuyeckomMmy HabniogeHUo 3a COCTOAHNEM 340POBbS XKeHLLIUH
OCYLLECTBMAT NPOBEPKOW CcOCTaBa U coaepXaHus 3TUX HabnwgeHun, KBanmdnuunpoBaHHO N OHU NPOBOAAT-
CH, HACKONbKO 3PP EeKTUBHO CMOCODCTBYIOT YNYyYLUEHUIO COCTOSIHUA 300POBbSA XKEHLWUH N YOOBNETBOPSAOT UX
NnoTPeOHOCTN.

4 4.3 KOHTPpOIb KadecTBa YCNyr, CBA3aHHbIX C NpoBegeHUeM MeauUMHCKUX npoueayp B COOTBETCTBMU C
HazHavyeHneM NnevallMx Bpavyen, OCyLLecTBNAIOT NPOBEPKOU CUCTEMATUYHOCTU M NONHOTHLI NpOoBeAeHUA nNpea-
MACaHHbLIX Npoueayp, HAackoNbKo 3P PEKTUBHO BNUAOT OHU Ha COCTOSIHUE 30POBbSA XXEHLNH 1 CNOCODCTBYIOT
ero ynyJllueHuo.

4.4.4 Tlpn KOHTPOIME Ka4vecTBa CaHUTaAPHO-NPOCBETUTENBCKON paboThl NPOBEPSIIOT COCTaB U coaepKa-
HE 3TOW paboThl, ee COOTBETCTBUE NPeAbABNAEMbIM K HEN TPEDOBAHUAM U B KAKOW CTENEHU OHA CNOCODCTBY-
eT YCBOEHUIO U NMPaBUNbHOMY NPUMEHEHUIO XXEHLLIMHAMW C Y4E€TOM OCODEHHOCTEN NX COLUAaNbLHOrO NONOXeHUS
HeOBXOOMMbIX HABLIKOB COBMOAEHUSA NMUYHON MUIMEeHbI N CaHUTaPUN.

4. 4.5 KOHTpONb KayecTBa yCNnyr, KacaroLwuxcsa nposegeHnUa MepornpuaTuin, HanpasleHHbIX Ha npodou-
NaKTUKy O0DOCTPEHUN XPOHUYECKUX U npeaynpexigeHmne UHMEeKUMUOHHbBIX 3aboneBaHnUn, OCYLLECTBIIAT NPOo-
BEPKOM coCTaBa W coaepXaHnUd 3TUX MeponpusaTUi, CBOEBPEMEHHOCTMA WM NOMHOTHI NPOBeAeHUS
npeanncaHHbIX BpavyamMm MeponpuaTii 1 npoueayp, ux appeKTUBHOCTU, B KAKOWU CTENEHWN OHU CNOCODCTBYIOT
yCnewHoMy nevyeHno 3aboneBaHuin, 3allnuTe oT HUX, YKPENNeHNo PUINYECKOro U NCUXNMYECKOro 340P0BbS
KeHLNH.

4 4.6 KOHTpONb KayecTBa couuanbHO-MeOULIMHCKOrO naTpoHaXka XeHLMH OCYLIeCTBNAKT NPOBEPKOU
CUCTEMATUYHOCTM NpoBeaeHUsA HabnoaeHn 3a HUMKU, CBOEBPEMEHHOCTU BLISIBMEHUSA BO3HUKAOLWMX Y HUX
pobnem, KoTopble MOTYT OTpULLATENbHO NOBNUATL Ha UX 340POBbE N YCYTyOUTh CROXKMUBLLYIOCH TPYAHYHO XKN3-
HEHHYIO CUTYaLLMIO, BCKO NN HEODXOAMUMYIO B AaHHBIN MOMEHT coLManbHO-MeaULMHCKYIO MOMOLLbL UM OKa3blBa-
OT.

4 4.7 KOHTPOIb KavyecTBa KOHCYNbTUPOBAHUA NO colnansHO-MeaULMHCKMM BonpocaM (nnaHUupoBaHMe
CEMbM, NpeaynpexaeHne HexenaTternbHOW 6epeMeHHOCTU, COBpEeMEHHLIE De3onacHble cpeacTBa KOHTpaLen-
LW, TMrMeHa NUuTaHusa 1 xxunuwa, nsdasneHne ot BpeaHbIX NPpUBLIYEK, CeKcyallbHble PpacCTPOUCTBA, NMCUXN-
yeckoe pasBuTMe aeTen 1 T.4.) OCYLIeCTBNAIOT NPOBEPKOU cocTaBa U codepXaHUsa Takux KOHCcynbTauuu, B
KakoW CTeneHn OHU CrnocobCTBYHOT NMPaBUIbHOMY MOHUMAHUIO CYTU 1 CBOEBPEMEHHOMY PELLEHMIO JKEHLLMHAMU
CTOALIMX nepen HAMKU nNpobnem.

4.4.8 [Npun KOHTpONeE KavYecTBa AOMNONHUTENLHLIX YCNYr 6epeMeHHbIM JKeHLNHaM, KOPMSLLIMM MaTepAaM K
XEeHLMHaM, HaxoasilmmMmcsa B OTNyCcKe No yxoay 3a pebeHKOM, NpoBepsItoT:

- obecnevnBaeT Nu okasbiBaeMasi UM SKCTPEeHHasa aoBpavebHasa noMoLlb CBOEBPEMEHHOE KOHCYbTU-
POBaHME M NOMOLLb B BONpocax Modbunnsaunum nx grusndeckux 1 AyXoBHbIX PECYPCOB, B NOCTAaHOBKE NpeaBa-
DUTENbHOro AuarHosa, npasBUbHOM BblIDOpe MeaAUMKaMeHTOB WU nopsiaka UX npuema Ao npudbiTUa Bpada,
CBOEBPEMEHHBIN BbI3OB U NPUDLITUE Bpayva, CONpoBOXaeHUE (NPpU HEOOXOAUMMOCTI) HYXKOAOLWNXCS B YUPEX-
NeHWs opraHoB 34paBooXpaHeHUs.

4.4.9 [pn KOHTpONE KavyecTBa AOMONMHUTENbHLIX YCYT XKeHLWMUHaM U3 HENONHbIX ceMel, OAUHOKUM XKeH-
LMHaM C HeCOBEPLUEHHONETHUMN OeTbMWN, HECOBEPLUEHHONETHUM MaTepPAM NPOBEPSIOT:

- HacCKOJbKO CBOEBPEMEHHO U NONHO OKasbiBaeTCcd NOMOLLb 3TUM XeHLWKMHaM B yxode 3a AeTbMU C y4e-
TOM COCTOAHUS UX 300POBbLS, BCE NN HeobxoanumMoe npeanpuHUMaeTca ANg npeaynpexaeHnst BO3SMOXHbIX 3a-
OoneBaHM U UX NeYeHns, yaoBNeTBopsieT N 3Ta NOMOLLb KEHLLWH;

- KaK opraHm3oBaHO U NpoBoaNTCA 0byvyeHne Mmatepen OCHOBaM MeaUKO-NCUXONOrM4Yecknx n coLmans-
HO-MeONLUUHCKMX 3HaHWUA, HeobXoanMbIX AN npoBeaeHnst nevyebHbIX MeponpusiTUn ¢ AeTbMU B AOMaLLHKUX
YCINMOBUSAX, KAKOBO coepXaHue 1 KavyeCTBO 3TOro obyvyeHuns, B Kakou CTeneHn oHO cnocobCTBYET NpaBUNbHOMY
MOHUMAaHWUIO U NpakTUYeCKOMY NPUMEHEHUIO 3TUX 3HAHUN.

4.4.10 Tlpn KOHTpPONe KavyecTBa ACNONMHUTENBHLIX YCINYr CaMOCTOATENbHO NPOXMBAOLWMM BbINMYCKHU-
LlaM OeTCKUX AOMOB, cneumanmM3npoBaHHbIX ydpexxaeHin AN HecoBepPLUIEeHHOMNETHUX, HY>XXOaaroLWMMCA B COLIN-
arbHOW peabunutaunun, N LWKOM-MHTepHaTOB NMPOBEPSIOT:
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- KaK opraHmsoBaHoO 00y4YeHWne BbINYCKHUL, CAHUTAPHO-TUTIMEHNYECKUM HaBbIKaM, KaKOBblI pe3ynbTaThl
3TOro 0by4YeHus1, B KaKOW CTENEHU OHO CNOCODCTBYET YNyUYLLIEHNIO COCTOSAHUS 30P0OBbSI U CAMOYYBCTBUS Bbl-
MYCKHWLL;

- KaK NnpakTU4eCcKkn OCYLLIECTBNAETCS U OCYLLECTBNAETCA NN MHAMBMAYaNbHas paboTta, HanpaBfeHHas Ha
npeaynpexaeHue BpeaHbiX NPUBLIMEK (PpaHHAS ankoronusauus, KypeHue, HapkoMaHusa 1 T7.4.) U nsbasneHune
OT HUX, MOATOTOBKY K CO3HATENbHOMY M OTBETCTBEHHOMY MaTEePUHCTBY, Ha TMTMeHNYeCcKoe U NosrioBoe BOCNUTa-
HUe, NpodunakTuky BeHepudecknx sabonesannn u ClrALa, sce nu Hy>XKgaroLwwmecsa oxXxBaveHbl 3TON paboToun,
Kakie KOHKpeTHLIe Mepbl No counanusaunm BeIMYCKHUL MPUHUMAKTCS C YYETOM pelleHUsl COOTBETCTBYHOLLMX
npobrnem, KakoBa pe3ynbTaTUBHOCTb 3TUX MeP.

4.4.11 Tlpn kOHTPONE KavyecTBa AOMONMHUTENBHBIX YCNYT XXeHLWMHaM, UMetolWMM geTen-mHBannuaos 1 ae-
Ten ¢ orpaHNYeHHbIMU BOSMOXHOCTAMW, BOCNUTLIBAEMbIX A0Ma, NPOBEPSIOT:

- CBOEBPEMEHHO M U B NONTHOWU N Mepe OKa3blBaeTcs NOMOLLb B OCYLLECTBIIEHNM NpeanncaHHbIX ae-
TAM C Y4YeTOM UX (PUNYECKOro COCTOSHUA NevebHbIX PU3KYyNbTYPHO-0300POBUTENBHBIX MEpPOnpUATAA, B
ohopMneHUn OOKYMEHTOB ANA OCBUAETENbCTBOBAHUA yUpeXaeHUAM MeauKo-coLnanbHOM 3KCNepTussl, B
HanpaeneHun geten (Npn HeobXoaAMMOCTUN) B NevedbHble yupeXXaeHUs, B KakoW cTeneHn cnocodbCTBYET 3Ta No-
MOLLb YKPEnmeHuo 34opoBbs, YNy4dLlUeHUIO CaMOYyBCTBUA, PU3UYECKOMY PasSBUTUIO AETEN.

4.4.12 [lpn KOHTpoONe KadyecTBa AOMNONHUTENbHLIX YCINYyr HEeCOBePLUEeHHONEeTHUM «Tpynnbl pUcKa» M3
acouManbHbIX ceMen U XXeHLWKMHaM «rpynnel pucka» (CTpagarowm ankoronmmamom, HapkoMaHuen) npoBeps-
lOT:

- KayecTBO ycnyr, aHanormyHblxX ykasaHHbIM B 4.4.10;

- KaK opraHmsoBaHa U HacKombKo 3 dekTUBHO NpoBoANUTCA paboTa No BbISIBNEHMIO XXEHLLWH N HECOBE-
LUEeHHOMNETHUX, cTpadaroLWmX ankoronmaMmom N HapkoMaHnen, HackonbKo AencTBeHHBIM U 3 PEKTUBHBIM AB-
nseTcs coaencTeMe B okasaHun UM npodpeccnuoHanbHOM MeaULUMHCKOW MOMOLLKU, a Takke npeaoctaBneHue
YCNyr Hapkosnora anst HecoBepLUeHHONEeTHUX.

4.4.13 [lpn KOHTPONE KavyecTBa ACNONHUTENbHBLIX YCIYT XXeHLWMHaM, NocTpaaaBLUMM OT TOProBNU No4b-
MW U YCNOBUIA, CXOAHBIX C pabCKUMN, NPOBEPSAIOT:

- HaACKONbKO MONHO U KBanNnMPULMPOBaHHO NPOBOANUTCA MeguUUHCKaa naeHTURUKaLns XKeHLWNUH — XKepTB
TOProBNU N0AbMM UNK padbckoro coctosiHKUA Ha npeameT Hanuuna BUY/CIHNOa n apyrnx nHdpekumnin, nepeaasa-
eMbIX NMONMOBLIM NyTEM, MHAPEKLIMA UM YBEYUN, BbISBAHHBLIX ONMACHLIMW MeAULMHCKMMK MaHUNYNALUSAMW, BbINOTT-
HEHHbIMA B aHTUCAHUTAPHLIX YCMNOBUSIX, NPU3HAKOB (PU3MYECKOr0 HacUNMA Ha 4acTaxX Tena, CKPbITbIX OT
MOCTOPOHHErO B3rnsgaa, XpoOHMYeCcKnX 3adboneBaHnA NO3BOHOUHWKA, HAPYLUEHWS ClyXa, CepaeyHO-COCYAUCTLIX U
ObIXaTernbHbIX NaTONOrnn, cnabdbocTn 3peHns n Apyrnx opTanbMONorMiecknx paccTponucTs, MHPEKLMOHHBIX 3a-
boneBaHW, 3anylleHHbIX 3aboneBaHnn (gmabeTa, paka), BbICOKON CTENEHUN UCTOLLEHUS], CTOMATOMNOMMYECKUX
3aboneBaHUn 1 Ap., KakMe Mepbl NPUHUMAKOTCS nocne naeHTUdunkaunmm ansg BOCCTaHOBMNEHUSA 30POBbSA XKEH-
LLIMH, KakoBa 3(PPEKTUBHOCTb 3TUX MEP U HACKONbKO OHW YAOBMNETBOPAOT HYXKAbI XKEeHLLWH;

- B KaKou cTeneHn cogencTBme B OKasaHMM KOMMMEeKCHoOU npodpeccMoHanbHOU MeanLUHCKON NMOMOLL
XEeHLMUHAM — XXepTBaM TOProBNv NoAbMU U YCNOBUA, CXOAHLIX C pabCKUMK, COCODBCTBYET NMOMYyYEHUO MU
MNONMHOLUEHHbIX CoLManbHO-MeanLUMHCKNX YCIYT.

4.4.14 [lpun KOHTpPONE KavecTBa AONONHUTENbHBLIX YCAYT XXeHLWKUHaM, 0CBODOANBLUMMCSH U3 MECT NULLIE-
HUA cBOBOObI, NPOBEPSAIOT:

- HaACKOIbKO CBOEBPEMEHHO U MOMHO BLIABAAOT XeHLWWH, cTpagatowmx MHPEeKUNOHHBbIMK 3ab0oneBaHN-
aMKn (TybepKynesom), 3anyweHHbIMU 3aboneBaHnusaMn (QuabeTom, pakom), 1 NPOBOAAT HEOBXoANMOe neYye-
HUe, KaKOBbI pe3ynbTaThl 3TOMO NeYeHus;

- Ka4yeCTBO YCNyr, aHanorM4HbIX ykasaHHbiM B 4.4.13.

4.4.15 Tlpn KOHTPONE KavyecTBa AOMONTHUTENbHBIX YCNYT XeHLWMHaM, Haxodawmmesl B cUTyauun, cesl-
3aHHOW C BbIHYXXAEHHbLIM Nepee3aoM ¢ MecTa NOCTOSIHHOIO NPOXNUBAHUSA, B TOM YMCe DeXeHKaM U BbIHYKOEH-
HbIM NepecefieHKam, NpPOBEPSItOT:

- HACKONbKO CBOEBPEMEHHO U KBAaNMPULIMPOBAHHO OKa3biBAETCS 3KCTPeHHast AoBpayvedbHasa NoMolLLb, B
KaKkoW CTeneHn yaoBNEeTBOPSAET OHAa NOTPEOHOCTU XKEeHLLWH, Kak OpraHU3oBaH 1 Bceraa ni CBOEBPEMEHHO OCY-
LLIeCTBNAETCA BbI3OB Bpayva Ha AOM U CONPOBOXAEeHUE XXeHLMH B yupeXxXaeHUa 3gpaBooxXpaHeHuns;

- KayecTBO ycnyr, aHanormyHblX ykasaHHblM B 4.4 .13.

4.5 KoHTponb KavyecTBa cOLMaNbHO-NCUXONOrMYEeCKUX ycnyr

4.5.1 KOHTpONb kavyecTBa yCcnyr, CBA3aHHbIX C MoA4epXKOW XXeHLNH B peLlueHnM npodnem mobunumsaunm
CODCTBEHHbIX BO3MOXHOCTEN N BHYTPEHHUX PECYPCOB Ha npeodoneHne TpyaHoM XXU3HEHHOW CUTYyaL MK, OCY-
LLIECTBAKOT NPOBEPKOMN CBOEBPEMEHHOCT OKasaHUA 3TOU Noaep KKK, B YeM OHa BhlpaXkaeTcd, B Kakou cTene-
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HW NOMOraeT pPeLUeHNo YKa3aHHbIX Npobnem 1 npeoaoneHunto TpYAHOM XXU3HEeHHOW cUTYyaL MK, yaoBNeTBOpSEeT
I OHa KITUEHTOK.

4.5.2 lMpn KOHTpPONe KaYecTBa IKCTPEHHOW NCUXONOrM4eckon NnoMoLLu no TenedoHy JoBepus NpoBeps-
0T, HACKOJIbKO ornepaTMBHO OHa NpegocTaBnanach, kakosa ee 3P eKTUBHOCTb, B KAKOW CTeNneHu npeaocTaB-
rleHHas no TenedoHy KOHCYbTauuMa cogencTBoBara XXeHLWwmMHam B MoBunmsaLumnm nx gyxoBHbiX, hrUsndecknx v
MHTENNEeKTyanbHbIX PECYPCOB AN BbiX04a U3 KPUTUYECKOrO COCTOSHMA.

4.5.3 lNpu KOHTpPONe KadecTBa YCNyr, CBA3aHHbIX C NPUBNEYEHNEM XEHLMH K y4acTUo B rpynnax B3an-
MOMoaAePXKKN, Knybax obLeHns, NpoBepsalT Hann4yue Taknx rpynr, B KaKkon Mepe yvyacTue B rpynnax cogemn-
CTBYET MNoadepXaHUio U YKPEeneHU WX NCUXNYEeCKOro 3A0POBbSA, BbIXOAY W3 BO3MOXHOMO COCTOSIHUS
anckomMmdopTa, NOoBLILLEHNIO YPOBHS MCUXONOTMYECKOW KYNbTYpHI.

4.5.4 KoHTpOnb KavyecTBa yCnyr No okasaHWUo NCMXonormyeckon nomMoLlun, B ToMm uncne B gopme beceq,
oOLLEeHNSs, noaaepXXaHnsa KoMNaH1un, BeICyLUMBaHUA, noadaapuBaHusl, MOTUBALIUMN K aKTUBHOCTMW, NCUXONOMN-
Yeckon noaaepkn XU3HeHHOro ToHyca OCYLUECTBNAT NPOBEPKOW cocTaBa U cogepXaHus Takon NOMOLLMN,
HACKONbKO 3TU YCNYTU COAEUCTBYHIOT YKPENMeHUo NCMXMYEeCKOro 3gopoBbs XXeHLWWH, NOBLILLUEHUIO UX CTPECCO-
YCTOUYUBOCTU N NCUXNYECKON 3aLlLUULLIEHHOCTI.

4.5.5 KoHTponb KayecTBa ycnyr, BKNoYarwmx B cebst nposeaeHne nHanBnayansHbix becen Ans BbISB-
NeHna akTyanbHbIX pobnem 1 cTeneHn NcMxoorM4eckoro cTpecca, okasaHue NoMoLL B UX paspeLleHnin ocy-
LLLeCTBNAIOT NPOBEPKON cocTaBa bece, B KakoW CTENeHU 3T yCIyrn noMoriuy BbIABUTb U PELLNTb MMEetoLUec
npobrembl, NpeocaoneTb NCUXUYECKU CTpece, YydLUTb NCUXUYECKOe COCTOAHMNE XKEHLLUH.

4.5.6 KOHTpOnb Ka4yecTBa ycnyr No coumanbHO-NCUXONOrMYECKOMY KOHCYMbTUPOBAHUIO U OKasaHWUIo NCUXO-
TepaneBTUYEeCKOW NMOMOLLN XXEeHLLMHAM OCYLLECTBIAT NPOBEPKOMN CocTaBa KOHCYIMbTaLMW, HACKOIBKO CBOEBpe-
MEHHO U KBanUpnUMpOBaHHO OHM DbIN OKa3aHbl, yAOBNETBOPUII N NOTPEDHOCTU XKEHLWH B OCYLLIECTBNEHMNN NX
counanbHoU peabunuTtaumum U agantaunn K CNoXMBLUENCHA CUTYaLMN, B KakoW CTerneHn cnocobCcTBOBaNM ONTU-
ManbHOMY peLleHUo cneayroLmnX NCUXonormieckux npobnem (MpUMeHNTEeNbLHO K pasfMYHbIM rpynnam oDCnyKu-
BaeMbIX XXEHLLUH):

- MPeoaoneHnto XXeHLWwnHamun, noaseprimMmmca ncuxodmanvyeckoMmy Hacunuio, NoaBeprarLLUMNCA Cek-
cyalibHbIM goMOoraTenbCcTBamMm Ha paboyemM MecTe; UCTIbIThIBAOLLUMM TPYAHOCTU B CYMNPYXKECKUX OTHOLLIEHUSIX;
nocTpagaBLUAMM OT TOProBAU NOAbMW UM YCIIOBUIA, CXOAHBIX C pabCTBOM; 0CBOOOANBLUMMUCS U3 MECT NiLLIe-
HUS1 CBODOABI; HAXOAAWMMUCS B CUTYaLIUMN, CBSISAHHOW C BbIHYXXAEHHBIM Nepees3oM ¢ Mecta NOCTOSAHHOIo
MPOXMBAHUA, B TOM YMche BexxeHKaMu N BbIHYXOEeHHBIMU NepecefieHKaMu, co3aBLUencsl cUuTyaLumn, TpaBMn-
PYIOLLIEN NX MCUXUKY, BOCCTAHOBMNEHMIO UX COLIMANBbHOIO cTaTyca; NCMXONorm4yeckon Koppekumn noBeaeHus
N1y, y4acTBYIOLLUUX B COBEPLUEHUN HACUINA HA[ KEHLMHOW;

- MCUXOJIOTMYECKON KOpPEeKLU M HapyLLIEHUIA UITN UCKaXKEHWI B MCUXUYECKOM PasBUTUMN AeTEN-UHBANNAOB
N geTen ¢ orpaHNYeHHbIMY BO3MOXKHOCTAMU N NPeocaoNEHUIO € MOMOLLIbHO NCUXOSIOTMYECKNX TPEHUHIOB Nocne-
NCTBUA HEPBHO-NCUXNYECKOW HaMpPsSX)KeHHOCTU B CeMbe, BbI3BAHHOW WHBANWAHOCTbIO WU OrpaHUYeHHbIMU
BO3MOXXHOCTAMU pebeHkKa;

- NpeoaoneHno nepexmsaemMon XeHwmnHamm, HaxoadawmmMmncsa B KOHMPIUKTE C CeEMbEN, OCTPOWN KOH-
PUKTHOW CUTyaLUKU, HeEraTMBHO BNUsdoLWen Ha onsndeckoe U ncuxmyeckoe 3aopoBbe XKeHLWUHBI N CEMbU;

- NPEeOoAONEHND XeHLWUHAMW, NOTEPABLUMMU POOHBIX U DNU3KMX (BAOBaMU), Npobrem, BO3HUKLUUX B
CBSA3U C 3TOW yTpaTOW, BbIpaboTKe YMEHUA N HABBLIKOB XWU3HW B CNOXUBLUEWUCH CUTYaALIUWN, CHATUIO NMCUXOTOTMN-
YEeCKUMU TPEeHUHraMumn COCTOSAHUSA TPEBOXHOCTU, HEPBHO-NCUXNYECKOW HANPSXKEHHOCTU;

- coumaneHoW agantaunn XKeHLWWH U3 HenomnHbIX ceMen U OQMHOKUX MaTepen C HeCcoBepLUEeHHONETHUMMU
OeTbMW K CROXUBLUMMCS COLMANBHO-39KOHOMMNYECKUM YCIOBUSIM KU3HWU KU ObITa, HANaXXMBaHUO HOPMarlbHbIX
OTHOLWEHUN Mexay poauTenamMmmn 1 geTbMK, npeaynpexgeHnio U npeocgoneHno ceMenHbIX KOHMPIUKTOB, CO-
30aHN0 B ceMbe BDNaronpUATHOrC NCUXONMOrM4YeCcKoro MUKpoKnuMaTa, atmocdepbl B3aMMONOHUMaHUS;

- BOCCTAHOBINEHWUIO BbINYCKHULLAMW AETCKMX AOMOB, creunanm3vnpoBaHHbIX yupeXXaeHnn ans HecoBep-
LUEHHOMNETHUX, HYKAalLWUMACA B coLanbHOU peabunutaumn, U LWKON-UHTEPHAaTOB yTpayYeHHbIX KOHTaKTOB C
ceMbeW, BO3BpalLleHUIO BbIMYCKHUL, K pogauTenam Unn nuuam, Ux 3aMeHALW MM, YCTaHOBNEHUIO UX cOoLMarbHO-
0 cTatyca B KOMMEKTUBE CBEPCTHUKOB, MO MeCTy y4yebbl unu paboTbl, NpeodoneHno Unu ocnabnexHunto
NCKaXXeHUN B NCUXNYECKOM pas3BUTUN;

- CO3[aHuI0 B HEMOMHbIX CEMbAX C HECOBEPLLUEHHOIETHUMM MaTepsaMm aTMocdepbl B3anMoyBaXXeHNs,
B3aUMOMOHNUMaHNA, 6BNaronpuUATHOro NCUXNYECKoro KnmmaTa, PopMUpoOBaHMUIC HOPMarbHbIX CEMENHBIX N Cy-
DY>XECKNX OTHOLLUEHW, BKNOYasa ceKkcyarnbHble, NCUXOorM4eckon KoppekLMnM HapyLleHNsa 3TUX OTHOLLIEHWUIA;

- pa3sbACHEHWNO BepeMeHHbIM XeHLLMHaM, KOPMSALLIMM MaTEPAM U XXeHLWMHaM, Haxo4AaLWMMCs B OTNycKe
Mo yxoay 3a AeTbMun, ocobeHHOCTEeN BO3pacTHOroO N MHOMBUAYANbHOIO pasBUTUA OeTEeN, y4eTy 3TUX ocobeH-
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HOCTEW NPU NX BOCNUTaHUN, NCUXOTOrMYECKoN KoppeKkUun, HanpaBneHHoOMW Ha npeoaoneHmne nnm ocnabneHue
MCKaXXeHUN B NCUXNYECKOM PasBUTUM KEeHLLNH.

4.5.7 KoHTponb Ka4yecTBa NCUXOAMNarHoCTUKN 1 obcneaoBaHns NUYHOCTEN YIEHOB CEMbU, NOABEprato-
LLMX KEHLLUUH HACUMNUIO; NMUYHOCTEN XEeHLUMH «rpynnbl puckay (CTpagarolux ankorosin3aMoM, HapkoMaHuen);
)XEHLLWH, NocTpagaBLIMX OT TOProBAn N0AbMN UIMN YCNOBUK, CXOAHbLIX C pabckumin; 6epeMeHHbIX XKEeHLLNH,
KOPMSALLMX MaTepen 1 KeHLWMH, HaxoOaLWnXcsa B OTNYCKE NO yXoay 3a pebeHKOM; )KeHLWMH, HaXoaALWUXCHA B KOH-
bINKTe ¢ ceMbel, OCYLLIECTBIIAOT MPOBEPKOM cocTaBa 1 cogepXaHua obcneoBaHNS, B KAKOM CTENeHN NpoBe-
[OEeHHbIA NPU 3TOM aHanu3 NCUXMYecKoro COCTOAHNA U MHAUBUAYaNbHBIX OCODEHHOCTEN NMIUYHOCTU XKEHLUMH U
YJIEHOB UX CEMEN MO3BOMNAET NOYy4YUTb OO BEKTUBHYO MHPOPMAaLUO, HEODXOAUMYHO ANA COCTaBNeHUS MPOrHo-
3a U pas3paboTKkM pekomMeHaaunA Mo NPOBEAEHUID KOPPEeKUUN BO3MOXHbIX OTKITOHEHUN B MX NOBeAEHUN W
B3aMMOOTHOLLEHUAX.

4.5.8 [lpn KOHTPOMNE KadecTBa YCNyr No NMCUXONOrM4YeCcKon KOppeKkUUn HapyLleHUsa CynpyXXecknx OoTHO-
LUEHUW; KOHMPJIMKTHBIX B3aUMOOTHOLLEHNN B CeEMbEe; NOBeAeHUA XKEeHLWMH «rpynnbl pUcka» 1 HecoBepLEeHHO-
NEeTHUX «rpynnbl pUcka» U3 acouuarnbHbIX CEMEN; UCKaKEHUN B NCUXUYECKOM PasBUTUU CaMOCTOATENbLHO
MPOXUBAKLWNX BbINYCKHAL, A8TCKMX AOMOB, LUKOM-MHTEPHAaTOB U CNeUMannsmpoBaHHbIX yYpeXaeHnn anga He-
COBEpPLUEHHONETHUX, HYXAalLWNXca B colmanbHOU peadbunmraumm; KOHQIMUKTHBIX B3aMMOOTHOLLEHUN KeH-
LLIMH C CeMbeW NPOBEPSAIOT COCTaB U coaepkaHne KOPPEKUNOHHbIX MEPONPUATUN, B KAKOU CTENEHUN 3TN YCINYTK
obecneuvmBaloT NpeocaoneHne nnu ocnadneHne OTKNOHEHUN N UCKaXKeHUA B NOBeAeHUN, SMOLMOHANbLHOM CO-
CTOAHUN U NMCUXNYECKOM PA3BUTUN XEHLLMH U OKpYXXatoLnX ee YIeHOB CeMbM, BO B3aMMOOTHOLLUEHUAX MeXay
HAMW (B TOM YMCIIE CYMNPYXKXECKUX), a Takke paspelleHne KOHPIUKTHBIX cCUTyauunun.

4.5.9 KoHTponb Ka4yecTBa NCUXONOrM4YeCcKnX TPEHUHIOB OCYLLECTBNAOT MPOBEPKON CoCcTaBa U coaepKa-
HUSA TPEHUHIOB, HAcKONbKo 3 EKTUBHO CMOCOBCTBYOT OHN CHATUIO COCTOSAAHUA TPEBOXHOCTU U HEPBHO-MCHU-
XNYECKON HaNPsX)KEHHOCTIN, BbI3BAHHOIO pa3nnyHbIMN 0BCTOATENBCTBAMU (MOTEpen poaHbIX U BN3KUX Noaen,
pa3BOAOM, MHBaNMAHOCTLIO AeTen unu pebexka 1 T.4.), BbipaboTke YyMeHUA 1 HaBbIKOB aganTauun K CIoXNB-
LUIMMCS YCNOBUAM XU3HN U ObITa, NCUXOTOrMYecKon nogaepkke Hy>KaatoLWUXca B HEN.

4.5.10 KoHTponb KayecTBa coLUanbHO-NICUXONOrMYecKoro naTpoHaka oCyLLeCTBAAT NPOBEPKON CUC-
TeMaTUYHOCTU NpoBeJeHna HabnaeHNn 3a XeHWwmHaMn, Hy>XXJaroLWwWnMnUcs B NaTpoOHaXe, HACKOMNbKO CBOEB-
DEMEHHO BbISBMAT B pe3ynbTaTe 3TUX HabnMogeHnn cutyaLmm ncnxmyeckoro guckomaopTta, KOHDIUKTOB 1
apyrue cutyauun, ycyryonsawowme vMx TPYAHYHO XXU3HEeHHY CUTyaluuto, B NOMHOW fIM Mepe OKasbiBawT UM
HEeoBbXOANMYHO NCUXOMNOrMYECKYHO NMOMOLLL U NOAOEPXKKY .

4.6 KoHTponb kavecTBa couuanbHoO-NeaarorMyeckux ycnyr

4.6.1 KoHTposnb KayecTBa yCnyr, CBA3aHHbIX C OpraHusaLen gocyra, oCyLLeCcTBIIAT MPOBEPKON COCTaBa
1 coaepXXaHna MeponpuUaTUA, KOTOPbIE OPraHU3yOTCA 1 MPOoBOAATCA (MocelleHmne TeaTpoB, BbICTaBoK, NpasaHu-
KW, obuneun, BCTpeun ¢ AeaTensamu nurepaTypbl U NCKYCCTBA, KOHLEPThI XYA0XKEeCTBEHHON caMoadesATeNbHOCTH,
KnybHasa 1 KpyxkoBas paboTa, Apyrne KynbTypHbIE MEPONPUATLNA), MPOLLEHTa XXEeHLWMH, OXBa4YeHHbIX 3TUMN Me-
POMNPUATUAMUN, B KAKOW CTENeHU UX npoBeaeHne cnocobCcTByeT NOBLILLEHUIO UHTENNEKTYaNnbHOro U AyXOBHOMO
YPOBHS, PaCLLMPEHUIO KPpYro3opa »KeHLWH, YKPEnneHUo Nx 340p0BbA.

4.6.2 Tpn KoOHTponNe KadecTBa ycnyr, npeaycMmaTtpuBaroLlmMx co3gaHue obwecTs, KnyboB, rpynn B3anmo-
MOMOLUM XKEHLMH Ha TEPPUTOPUN, OBCNYKNBAIOLENCS KOHKPETHBIM YYpEXKAeHMEM, NPOBEPSAIOT HaNU4Yne Takumx
rpynn, B KAKOM Mepe yvactue B Knydax 1 obliecTtBax cnocobCTBYET nogaepkke 1 okasaHUio B3aMMONOMOLLM
XXEeHLWUHaM, NMPOXUBAIOLWNAM HA 3TOW TEPPUTOPUN, B PELUEHUN CTOALLMX Neped HAMKU pasnuUYHbIX colmanbHbIX
npobnem.

4.6.3 KOHTpOnb KadecTBa ycrnyr no coumnanbHO-NegarormieckoMy KOHCYIbTUPOBaHUIO N Negarormyeckomn
MOMOLLIN OCYLLUECTBIISIOT NMPOBEPKOW COCTaBa N CoAepKaHNS 3TON NOMOLLU, B KaKOW CTENeHn OHU oKasanuchb ado-
(PEKTUBHBLIMIA 1 MOMOTTIN XEHLMHAM B CBOEBPEMEHHOM peLleHnN CrneayloLlmx couuarnsHo-Neaarormyecknx npo-
bnem (B 3aBUCMMOCTM OT rpynn obCny>KMBaeMbIX KEHLLMH):

- HanaXxuBaHU HopManbHbIX BHYTPUCEMENHBIX OTHOLUEHUN MeXay poanTenamMmn 1 AeTbMU, CO34aHUI0 B
ceMbe B1aronpUATHOrO MUKPOKNMMaTa, aTMmocgepbl B3aMONOHUMaHNSA, B3aUMOYyBaXXeHUA (KeHLWMHaM, nMe-
oM AeTen-mHBanmaoB U aeten ¢ orpaHMYeHHbIMU BO3MOXHOCTAMU; DepeMeHHbIM XXeHLWHaM, KOPpMALLM
MaTepPsIM U XKEeHLMHaM, HaxoaswWwmMMcsa B OTNyCKe Mo yxoay 3a pedeHKoM; XXeHLKUHaM, UCMbITbIBaloLWUM TPpyAa-
HOCTW, CBSI3aHHblE C AEBUAHTHLIM NnoBeaeHuem pebeHka 1 ero WKoNbHbIMU NpobnemMmamMmuy, HeCoBepLUEHHONET-
HAM MaTepam);

- NpeaynpeXaeHnto, KoppekLn n NpeoaoneHnto negarormdeckux onboK, negarorm4eckon 3anyLleH-
HOCTWN AeTen N HECOCTOATENbHOCTU B UX BOCMUTAHNU ((KEHLLMHAM 13 HEeMOSHbIX CEMeN U OQUHOKUM MaTepsam ¢
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HeCOBEPLUEHHONTETHUMU OETbMU; XKXEeHLMHAM, UCTIbITbIBAOLLIUM TPYAHOCTU, CBA3aHHbIE C AEBUAHTHBLIM MOBe-
aeHnem pebeHka 1 ero LWKoNbHbIMK NpobnemMamMi; XeHLmHamMm U3 acoLnanbHbIX CEMEN);

- npegoTBpalleHUo 1 NpeocaoneHU0 ceMenHbIX KOHMPIUKTOR, HanaXmnBaHMIO HOPManbHbIX BHYTpUCe-
MeWHbIX OTHOLUEHUN (OAUHOKUM MaTepsaM C HeCcoBepPLUeHHONEeTHUMU AeTbMU; XXeHLMHaM U3 HernoJHbIX CeMen
N XKeHLWMHaM, Haxoaawmmcsa B KOHPNIUKTE C CEMbEN);

- paHHen npodeccnoHansLHON opueHTaunun, npodeccnoHansHoOMy obydeHUo U TPYOOYCTPOUCTBY Ae-
TEeN, NX XXU3HEHHOMY camoonpeaeneHuo (KeHWmMHamM U3 HErMomnHbIX ceMen, OJUHOKUM MaTepsiM ¢ HECOBEP-
LLIEHHONETHUMWN AEeTbMU; XEeHLNUHAaM, UCTbITbIBALWMM TPYAHOCTU, CBSAA3AaHHbLIE ¢ AeBMaHTHLIM NOBeAeHUEM
pebeHKa;

- BblpabOoTKe HaBbIKOB aganTauuny XXeHLWNH K CUTyaL K, cknaablBalolWencst B pesynbrate onpeaeneH-
HbIX NMepeMeH B XKU3HU (KeHLLMHaM, HaxoasawmmMmca B COCTOAHUM pasBoaa, npeapassoaHou U nocnepasso-
HOU cCUTyaLUn, CaMOCTOATENbLHO MNPOXMBAOWMM BbINYCKHULAM OeTCKUX AOMOB, LWKOM-UHTEPHaTOB W
cneynanmsnmpoBaHHbIX ydpexaeHUn Anst HeCcoBepLIeHHONETHUX, HYKOaroLWUMCA B colManbHON peabunumTa-
LLUA; )KeHLWUHaM, UCMbITbIBAKOLUM TPYAHOCTU B CYNPY>XXECKNX OTHOLLUEHUAX; XXeHLMHaM, HaXoaaLWMUMCs B CUTY-
aLnKn, CBA3aHHOW C BbIHY>XXAEHHbLIM nepee3goM ¢ MecTa NOCTOSAHHOro NPOXUBAHUA, B TOM YUCTe DeXeHkaM U
BbIHY>XKAEHHbIM NepeceneHkam);

- YCBOEHWUIO N NPUMEHEeHUo onTUManbHOU MeTOAUKU CEMEUHOro BOCMUTaHUA, No3BoONsAoWen y4YnThbl-
BaTb OCODEHHOCTN BO3PACTHOIC N MHOAMBUAYANLHOrO PasBUTUS OeTeNn, UX XapakTtep (KeHWUHamM, MMeoLLMM
neTen-mMHBanNMAoB U aeTen ¢ orpaHNYeHHbIMA BOSMOXHOCTAMU, DepeMeHHbIM XeHLUHAM U KOPMSILL M MaTe-
DAM; KEHLLMHAaM, UCTbITbIBAKOLWWM TPYAHOCTU, CBA3AHHbIE C AeBUAHTHLIM NoBeAeHNEM pebeHKa 1 ero LLKOoSb-
HbIMU NpobnemMamm);

- HanaXXnBaHU ceMenHoro bbiTa, NpeaoTBPAaALLEHUIO N NPECACNEHNI0 CEMENHBIX KOHMUKTOB (JKEHLLU-
HaM, HaxoadaLwWwnUmMmces B KOHRIMUKTE ¢ ceMben, XKeHLWHaM, NoaBepriinmMmes ncnxopnusandeckomy Hacurnuio; Heco-
BEPLUEHHONETHUM MaTepaM; XXeHLHaM, HaxoasaWwmMcd B CUTyaLUnn, CBA3aHHOM C BbIHY>XAEeHHLIM nepee3aom
C MecTa MOCTOAHHOIO NPOXMUBAHMS, B TOM YiCe DexXeHkaM 1 BbIHYXXKAEHHbLIM nepeceneHkam);

- 0DYUYEHUIO XKEHLLUWH, UMeLLNX AeTen-MHBannaoB 1 AeTEN C OrpaHUIYEeHHBIMU BO3MOXHOCTAMWU, OCHO-
BaM UX peabunmtaunm B AoOMaLLIHUX YCIMOBUNAX, HAaNa)XMBaHUIO npouecca obpaszoBaHua aeten (Npn Heobxoam-
MOCTU — BHELLUKONBHOrQ), oKasaHUo negarormd4eckon NOMOLLWM KeHWMHaM B BOCMUTaHUW, OBy4YeHUn W
npodpeccruoHanbHOW NOAroTOBKE AeTeu;

- YCTaHOBMEHWNO NMPUYNH KOHMIMKTA XEHLUH, HaxoOdawWwmnxca B KOHIMKTe ¢ ceMben, ¢ ocTallbHbIMU
YfieHaMn CeMbU N ero paspeLlueHnto, HanaXMBaHMe HOPMarbHbBIX BHYTPUCEMENHbBIX OTHOLUEHNI XXEHLNH C
ocTanbHbIMU YIeHaMUN CEMbM.

4.6.4 lMpun KOHTpPONe Ka4yecTBa YCNyr, CBA3aHHbIX C COAENCTBNEM CaMOCTOATENTbHO NPOXKMBAOLLINM Bbli-
MyCKHULLAM AeTCKUX OMOB, CneLmanmM3npoBaHHbIX yYpeXXaeHnin AN HeCOBEPLUEHHONMETHUX, HYKAaoLWUMCS B
couuanbHoM peabunutaymn, 1 WKON-MHTepPHAaTOB B BOCCTAHOBIEHUN HAPYLUEHHLIX CBSI3EW CO LUKOSTON U CTaTy-
ca B KOJTNEKTUBE CBEPCTHUKOB, NO MecCTy y4ebbl U paboThl, NPOBEPAOT COCTaB N coAep)KaHne NOMOLL N, B Ka-
KOW CTerNeHn 3TN yCryrn nomMmoratoT AeTAM U3MEHUTb CBOe OTHOLLEHMe K y4ebe, BEpHYTLCA B LLIKOMY UK ApYrye
y4yebHble 3aBeeHns, BOCCTaHOBUTL CTaTyC PaBHOMPAaBHOMO YneHa KonnekTMBa CBepCTHUKOB, Kilacca, LUKOMbI.

4.6.5 KoHTponb Ka4vecTBa oby4yeHUss OCHOBaM AOMOBOACTBA MPOXUBAOLIMX CAMOCTOATENLHO BbINYC-
KHUL, AeTCKNX AOMOB, cneLnannsvpoBaHHbIX ydpeXXaeHUn Ans HecoBeplUeHHONeTHUX, HY>XXAaloLWKMUXCA B COLN-
anbHOW peabunuTtaunn, U LWKON-MHTEPHATOB OCYLLECTBIAIT NPOBEPKON cocTaBa U coaepXaHus obyvyeHus,
KakK UMW YCBOEHbI U NPUMEHSAIOTCA Ha NMpakTUKe Takne anemMeHTapHble cocTaBnALWMe AOMOBOACTBA, KaK Npu-
obpeTeHne NPOAYKTOB N NMPUrOTOBNEHNE MULLN, YXOA 3a KBAPTUPOWU (KOMHATOW), MENKUA PEMCHT oaeXabl, pa-
LMOHanNbHOE pacxogoBaHWe MMELLMXCH B HanM4MM AeHeXHbIX cpeacTB U T.4.

4.6.6 [Npn KOHTpPONe Ka4vecTBa colManbHO-NegarorM4eckoro naTpoHaka XXeHLWH npoBepsaloT cucTemMa-
TUIHOCTb NMPOoBeAeHUa HabMoaeHNN, NX coaepXXaHe U B KaKoW CTeneHn OHWU CnocoDCTBYIIOT obecneyeHuto
NPaBUNbHOMO BOCMUTAHUSA CaMUX XKEHLLWH U UX OeTeMN.

4.7 KoHTponb KayecTBa cCOLUANbHO-3KOHOMUYECKUX YCNyT

4.7.1 KOHTpONb KadyecTBa YCrnyr no oCcywecTBNEHNIO Mep colanbHOW NoaaepKku, npeaycMoTpPeHHbIX
3akoHogaTenbcTBOM Poccumnckon ®eaepaunn, NpoBOAAT NMPOBEPKON CBOEBPEMEHHOCTU OKAa3LIBAEMOro CO-
OEeWCTBUA, ero cogepXaHusa, KakoBa ero adppekTUBHOCTb B pelleHUN KOHKPEeTHLIX npobnem, cToswmx nepea
XeHLWMHaMIN, yOoBNeTBOPAET MMM OHO UX 3aKOHHbLIE 3anpochi.

4.7.2 KoHTpOnb KavyecTBa yCInyr, CBsA3aHHbIX C COAENCTBMEM B OKasaHUW MaTepuanbHON MOMOLLU, OCY-
LLIeCTBNAOT NMPOBEPKON cocTaBa U coaepKaHns 3TOW NOMOLLM, HACKObKO crnocobCcTBOBANO OHO MOJSTHOMY U
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CBOEBPEMEHHOMY 0DecnevyeHno HyXOaroLWnXCH XKXeHLWWUH NONMOXEHHBIMU UM AEHEXHBIMW cpeacTBaMU, Npo-
OyKTaMn NUTaHUA, NPOMbILLNEHHBIMW TOBapamMn 1 ApYyruMn npeaMmeTtamMmm nepson HeobxogMMoCTN.

4.7.3 Tlpn KOHTpONe Ka4vecTBa YCNyr, npeaycMaTpuBaolmMX NpuBnevYeHne cpeacTs ANg oKkasaHus NoMo-
LM MaTepsaM ¢ HecoBepLUeHHONETHUMIN AeTbMIW, HECOBEPLUEHHONETHUMIN MaTEPAMU U XXEHLMHAM 3 HeMnos-
HbIX CEMEW MyTeM opraHmsauun pasnuuHbiX ONaroTBOPUTENbHLIX ayKUUOHOB, NOTEPEN, BbICTABOK-NPOAAX
ObIBLLUXX B YNOTPEDNEHNN BELLEN N APYTUX MEPONPUATUIA NPOBEPSAIOT NpakTUieckne pesynbtaTthl 3TUX MeEPOn-
PUATUN, B KAKOW CTENEHM NONYyYeHHbIE cpeaCcTBa U NPUODPETEHHbIE BELLM NO3BONUNIN YOOBNETBOPUTL NOTPED-
HOCTU HY>XKOaoLWMUXCA KEHLLWH.

4.7.4 KOHTPOJb Ka4yecTBa yCnyr, CBA3aHHbIX C KOHCYNbTUROBaAHUEM U COAEUCTBMEM B BOMNPOCaX CaMoOo-
DecneveHunst, pasBUTUA CEMENHOro npeanpuHMMaTenbCTBa, HAAOMHBIX NPOMBLICIIOB U B APYTMX BONPOCcax 3To-
o Xapakrtepa, OCYLIEeCTBIAIT TMPOBEpPKOM cocTaBa W codepXaHusl KOHCynbTauuu, HaCKONbKO
KBANMMPULUMPOBAHHO N AOXOO4YMBO PA3bSACHSOT XKEHLWMHAM UX NpaBa U BO3SMOXHOCTU B NONOXKUTENBHOM pe-
LUEHUX NPOBNEMbl YNyUYlLEeHNSA MaTepuanbHOro NoNMoXeHUs, KakoBbl NpakTU4eckne pesynbTaThl 3TOr0 KOH-
CYNbTUPOBAHUA.

4.7.5 KoHTponb KayecTBa yCyr no COAeUCTBMUIO JKEHLLMHAM, XearoLwnMM HauT BpeMeHHYIo paboTy, pa-
OOTY Ha AOMY UMK B APYIrMX onpeaeneHHbIX YCNoBUAX, nocTpadaBLllunM OT TOProBnv NiogbMi UK YCIOBUN,
CXOAHBIX C pabCKUMN; 0CBOBOXAEHHBIM U3 MECT NULIEHUSI cBOBOALI; DeXXeHKaM U BbIHYXAEHHbLIM nepecenieH-
Kam, CaMOCTOATENbHO NMPOXMBAaIOLWMM BbINYCKHULAM AeTCKUX AOMOB, LUKOMN-UHTEPHATOB U cnelnannM3vnpoBaH-
HbIX yupeXaeHWn AN HEeCOBEPLUEHHONMETHUX, HYXJarWKMMCa B couuanbHOW peabunurtauun, B BblIOOpE
npodeccunun, nonucke padboTbl U YCTPOWUCTBE Ha Hee, NoNyvYeHUn KBanugpukaumm, BpeMeHHON U NOCTOSIHHON
PaboThl, COOTBETCTBYIOLLUEN NX BO3IMOXHOCTAM, MOBbLILLIEHUN KBanudukaLun, a Takke npodgeccnoHansHou
opuUeHTaunn 1 nonyyvyeHun cneLumansHOCTU OCYLLECTBMAKT NPOBEPKON NepeydHs 1 cogepXaHusa NpoBeaeHHbIX
MEPONPUATUIA, HACKONbKO CBOEBPEMEHHO U KBANMMPULIMPOBAHHO OHU ObINX OCYLLECTBIEHBI, B KAKOW CTENEHN
MOMOTTIO MONOXUTENBbHOMY PeLIEHU0 KOHKPETHBIX NPobNeM XeHLMH, YOOBNETBOPUIO X 3anpockl N NOTpeb-
HOCTI.

4.7.6 KoHTponb ka4vecTBa yCcnyr no okasaHuio colanbHO-3KOHOMUYECKOW NOMOLLX U Nogaep XK1 Ha Ha-
YyanbHOM 3Tane caMoCTOATENbHOW XXU3HU A0 AOCTUXKEHUS] COBEPLUEHHONETUA BbINYCKHULAM OeTCKUX OOMOB,
cneunanm3anpoBaHHbIX y4peXaeHUA AN HECOBEPLUEHHOMETHUX, HYKOaroWMUMCH B coLMarnbHON peabunmra-
LN, U LUKON-MHTEPHATOB, NPOXUBAIOLWMM CaMOCTOATENbLHO, OCYLLECTBNAIOT NPOBEPKOW cocTaBa U coaepiKa-
HAS NOMOLLM, ee MOMHOTHI, B KAKOW CTeneHn oHa NoMorfa B pelleHnn XXU3HEeHHO BaXKHbIX AN HUX npobnem.

4.7.7 Tlpn KOHTpPONe KavyecTBa couMansHOro naTpoHa)Xa HyXKaatoLWMXCH B HEM XKEHLLMH NPOBEPAT CUC-
TeMaTU4YHOCTb NpoBeaeHns HabngeH 3a HUMK A9 BbISIBNEHUSA CTeneHn nx counanbHoW aesaganTauunn,
YCYryonaroLwen TpyaHyo X XU3HEHHYO CUTYaLUIO N Tpebyolen okazaHUa NOMOLLN, HACKONbKO CBOEBPEMEHHO
N KBanMpnUMpOBaHHO OKa3biBaeTCH 3Ta MOMOLLb.

4.8 KoHTponb KavyecTBa couuanbHO-NpPaBOBbIX YCNYT

4.8.1 lpu KOHTpONe Ka4YecTBa yCcnyr no ckasaHuo NoMoLLX B NOAroTOBKE 1 nogade Xanod Ha AeUCTBUS
nnn 6e3gencTeme counanbHbIX Crykd nnm paboTHMKOB 3TUX CNYXKO, HapyLwlaoLwne nnn yuwemMnsoLlme 3akoH-
Hbl€ NpaBa XXeHLWWH, NPOBEPSIOT NepeYveHb U coaepXaHue XXanobd, B KaKoW CTeENEHM CNOCODCTBYET 3Ta NOMOLLb
FOPUANYECKU TPAMOTHOMY NIMOXKEHUIO CYTU XKanob 1 CBOEeBpPEeMEHHOM X OTNpaBKke aapecary.

4.8.2 [lpn KOHTPONE KavyecTBa YCNyr, KacalolWmMXcsa KOHCYNbTUPOBaHUS XXeHLWUH No BoNpocaM, CBsI3aH-
HbIM C UX NPaBOM Ha coluanbHoe obCcnyXnBaHue 1 3alnuTy CBOUX MHTEPECOB, a TakKe COOAEUCTBUSA B OCyLLIe-
CTBIEHUMN Mep couuanbHOM NoadepXKU >XeHLWH, npeaycMOTPeHHBIX 3akoHoaaTenbCTBOM PoccuncKon
degepaun, NPOBEPSIOT NepevYeHb N coaepXXaHne KOHCynbTalunin, B KaKkoM obbemMe AOBOAUTCSH A0 Hy)KOalo-
LLIMXCH B STUX yCnyrax }XeHLWwnH Heobxoanmas UM nHgopmaLmst 0 NONOXKEHHbLIX UM MO 3aKOoHY npaBax U Mepax
coLuManbHOM NoaaepXKn 1 B KaKoU cTeneHU Ux npaktnyeckas peanusaunda yaoBneTBOPSAET 3anpocam XKeHLWUH.

4.8.3 [lpn KOHTpONE Ka4YecTBa yCNyr, CBA3aHHbIX C KOHCYNbTUPOBaAHUEM XXeHLUWH Mo colnansHOo-NpaBo-
BbIM BOMpocaMm (rpaxgaHckoe, ceMenHo-dbpavHoe, XXUnuuwiHoe, TpyaoBoe, NeHCUOHHOE, YIONMOBHOE 3akoHoAa-
TEeNbCTBO, NpaBa XeHLWWH, AeTeln, MHBanuaoB U T.4.), NPOBEPAOT COCTaB U coaepXaHue KoOHcynbTauun, B Nno-
NMHOW N Mepe Nony4aroT OHU Heobxoaumyo MHopMaL o 00 MHTEPECYIOLLIMX MX 3aKOHAaX N APYTnX NpaBoOBbIX
aKkTax, a TakkKe npakTuyeckyto NoMoLLb B NMOAroToBKe U HanpaesieHU COOTBETCTBYIOLLMM agapecaTaM OKYMeH-
TOB (3asiBNeHWA, CnNpaBoK, »anob 1 ap.), HeobxoanMmMbIX AN cnpaBeanMBoro U onepaTuBHOIO peLleHUs 3aTpo-
HYTbIX B HUX BOMPOCOB.

4.8.4 KoHTpoONb KavecTBa yCcnyr no okasaHuio XXeHLWMHaM npaBoBoU NoMoLL B opopMneHnn pasnid-
HbIX KOPUONYECKUX OOKYMEHTOB (Ha ocyllecTBNeHMe NpeayCcMOTPeHHbIX 3akoHogaTenbcTBOM Poccunckon de-
aepauum Mep coumnansHoWU NoaaepKKK, Beinnaty Nocodbunid n anMMeHToB, Ha pelleHne Apyrx npakTU4ecKmnx
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3afad No XW3HEHHOMY W TPYAOBOMY YCTPOWCTBY XXEHLUMH TakuxX TFPymm, Kak BbINYCKHULbI AETCKMX JOMOB,
LLIKON-UHTEePHaTOB 1 cneLuanu3npoBaHHbIX yYpeXXaeHUn AN HeCOBEPLUEHHONETHUX, Hy)KAatoLMecs B COLM-
arbHOW peabunuTtauum, NPoXKMBaloLWME CaMOCTOATENbHO; XKEHLWMHbI, OCBODOXAEHHbIE U3 MECT NNLLEHUS CBO-
Ooabl; XeHLUUHbI, NocTpagaBlUMe OT TOProBfAM NMOAbMU UMW YCIOBUIA, CXOOHBIX C PabCKMMK; >XEHLUHBI,
HaxoasaLwmecs B cMTyauun, CBA3aHHON € BbIHYXXAEHHbLIM Nepees3aoM ¢ MecTa NMoCTOAHHOro NMPoXXMBaHUA, B TOM
yncne 6exeHKn 1 BblHYXAeHHble nepeceneHkn 6e3 JOKYMEHTOB, YAOCTOBEPAOLLINX NMTUYHOCTb, U T.4.) OcyLle-
CTBIIAOT NPOBEPKON cocTaBa U coaepXXaHns NOMOLLK, B KaKOW cTeneHn 3Ta NoMoLLb obecrneyvnna npasuibHoe
MOHUMaHNE KIUEHTKaMN CYTU UHTePeCYoLLIMX UX Npobnem, cnocobcTBoBana lopuan4eckn rpaMoTHON paspa-
DOTKe 1 HanpaBMeHUo B COOTBETCTBYHOLLIME MHCTaHLUMM HEOOX0ANMBIX AOKYMEHTOB, obecne4dnna KOHTPONb 3a
MX MPOXOXJEHNEM, MOMOriia CBoeBpeMeHHOMY U 0O BEKTUBHOMY PeLLUEHNIO N3MNOXEHHbIX B HUX BOMPOCOB.

4.8.5 lMpwn KOHTpONe Ka4YecTBa ycryr No CoAencTBMIO B MPUBIIEYEHNN K OTBETCTBEHHOCTW NL, AOMNYyCKa-
FOLLIMX HacuiMe No OTHOLLUEHUIO K XXEHLLUHE, NMPOBEepPsoT CBOEBPEMEHHOCTb U MOMHOTY OKasaHWSA NOMOLLX Mo-
cTpagaBLUMM OT Hacuusa B odpOpMIIEHNU U NpeAcTaBlIEHUM B ¢y HEOOX0AMMbIX AOKYMEHTOB, Yy4acTBYIOT N
FOPUCTBI YYpEeXXaeHN colmanbHoro obenyxmBaHmsa HaceneHnsa B cyaebHbIX npoueccax 1 KakoBa CTeneHb nx
BNAHUA Ha NPUHATNE OOBEKTUBHOIO N cnpaBea/IMBOro pelieHns cyaa.

4.8.6 KoHTponb KayecTBa coLmaribHO-NPaBOBOro NaTpoHaXa XXeHLMH OCYLLIeCTBNAOT NPOBEPKON CUC-
TeMaTUYHOCTM NpoBeaeHns HabnaeHn 3a HAMN 4N CBOEBPEMEHHOMO BLIABNEHUSA U NpeaynpeXXaeHns Bo3-
MOXHOW Yrposbl HAacUUa UM OpYyrnx nNpoTUBOMNPaBHbIX AEWCTBUMA B OTHOLUEHUW UX U CBOEBPEMEHHO i
oKa3bIBalT UM HEOOXOANMMYHO B JaHHbIA MOMEHT coLManbHO-NPaBoOBYH MOMOLLb.
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KritoueBble croBa: coLuanbHble YCyri, colnanbHO-ObITOBBIE YCIYr, coLnanbHo-Mean
LInanbHO-NCUXOSTIOrMYecKne ycrnyru, coumanbHo-negarormiyeckme yenyrm, coLmanbHo-3Ko

150

INHCKNE YCNYTn, Co-

HOMUYECKNE YCITYTH,

COLUMNalIbHO-NMPaBOBbIE YCITYTU, KaHECTBO COUNAlIbHBIX YCITYT, KOHTPOJIb Ka4eCTBd COLMAlIbHbBIX YCITYT, NMPOBEP-

Ka, XXeHLNHBI
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