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MpeaucnoBue

Llenn n npuHuunel ctaHgaptudauumn B Poccuickon degepaumm yctaHoBreHbl degepanbHbiM 3aKOHOM
oT 27 pekabps 2002 r. N 184-®3 "O TexHM4YecKkoMm perynmpoBaHun”, a npaBuna NPUMEHEHUS HaLWOHAaNbHbIX
ctaHgaptoB Poccuickon ®epepauumn - TOCT P 1.0-2004 "CtaHgaptmsaumsi B Poccuiickon dPepepaumm.
OcHoOBHble NonoxeHus"

1 O6nacTb NnpUMeHeHUusA

Hactoswun ctaHgapT pacnpocTpaHaeTCcs Ha couunanbHble YCnyru AeTaMm, npefocTaBnsemble
rocyaapCTBEHHbIMU U UHbIX (POPM COBCTBEHHOCTU Y4YpeXAeHUs MU coLuManbHOro obcnyxuBaHus (panee -
yupexaeHusl), a Tawkke rpaxpgaHamu, 3aHUMalLWUMUCS npeanpuHUMaTensCKOn AeAaTenbHOCTblo B cdepe
coumanbHoro obcnyxmBaHusa HaceneHuns 6es obpasoBaHusa PUANYECKOro Nuua.

CraHpapT ycTaHaBnMBaeT OCHOBHbIE MpaBura, COCTaB WM COAEpXaHue KOHTPOMs KadecTBa BCEro
KOMMNIieKca coumarnbHbIX YCMyr, NpedoCcTaBnseMblX Creaylwum rpynnamMm geTen, OKasaBwUMCS B TPYAHOW
YKWU3HEHHOW CUTYyaLuu:

- AeTaAM-cMpoTam;

- netsm 6e3Haa30pHbIM, 6EeCNPU30PHLIM;

- getaMm, octaBwmmMcs 6e3 nmoneyeHust poauTenen Unu Hy>KOalwLMMCs B XXU3HEYCTPONCTBE B CBA3M C
OTMEHOWN UNun NpU3HaHMeM HeAEeNCTBUTENBHOCTY YCbIHOBIEHUS, OMEKN UMK NONeYnTensLCTBa;

- 4eTsIM C orpaHUYeHHbIMY BO3MOXHOCTSMM;

- JeTaM, noaBeprarwmmcs (puamyeckoMy MM NMCUXMYECKOMY Hacummilo no MeCTy XUTenbCcTBa WUnm
yyebbl;

- 0eTsaMm cemen GexeHUEB U BbIHYXKAEHHbIX NepeceneHLues;

- 4eTam, npoxuBatoLLmm B panoHax KpanHero CeBepa v npupaBHEHHbIM K HIM MECTHOCTSIX;

- AeTAM, MOABEPILLUMMCS BO3AENCTBUIO paanaummn B pedynbtaTe paguaunoHHbIX aBapun;

- AETAM, MPOXUBAKOLLMM C pogutensmm, npeHebperanwmmMmm poantenbCkumMm 0693aHHOCTAMY;

- 0eTaM, CaMOCTOSATENIbHO MPOXMBAKLWMM BbINYCKHMKAM [OETCKUX AOMOB, CreLuann3vpoBaHHbIX
yyYpexaeHun Ans HeCoBEPLUEHHOMNETHUX, HyXXOalLWwnMcs B couuanbHoOW peabunutauum, 1 LWKON-MHTEepHaToB;

- AETAM, MPOXUBAKOLLMM C pOaUTENsiMUA, BPEMEHHO HECMOCOOHBLIMKN 3a00TUTLCHA O HUX U3-3a BornesHw,
HeTpygocnocobHOCTUN, MpMBNeYeHns K cyaebHOn OTBETCTBEHHOCTU, ANNTENbHbLIX KOMaHANPOBOK,;

- JeTsIM, OKa3aBLUUMMCS B 9KCTpeMarbHbIX YCIOBUSX;

- 0eTsaM, NPOXMBAKWLWNM B ManonmyLimx CEMbsIX U B CEMbSIX, HAXOASALIUXCH B COLMarbHO OMacHOM
NOMNOXeHUY;

- fetam, 3abnyauBLUMMCS UNW NOAKUHYTbIM;

- 0eTaM - XepTBaM BOOPYXXEHHbIX UMM MEXHALNOHANbHbIX KOHPNUKTOB, 9KONMOMMYECKNX U TEXHOTEHHbIX
KaTtacTpody, CTUXMIAHbIX 6eaCTBUN;

- AeTAM, OTKa3bIBaKLLMMCS XUTb B CEMbE MUIM B 0OpasoBaTenbHbIX yYpexXOgeHUsaxX Ans AeTen-cupoT u
aeTten, octaBlumxca 6e3 nonedeHnst poguTenen;

- AETAM C OTKITOHEHUSAMW B NOBEAEHWM;

- [JeTAM, XWU3HeOesTeNbHOCTb KOTOPbIX OOBEKTMBHO HapylweHa B pe3ynbTaTe CIOXUBLLUMXCS
0BCTOATENBLCTB U KOTOPbIE HE MOTYT NpeofoNieTb AaHHble 0OCTOATENbCTBA CAMOCTOSATENBHO MU MPU MOMOLLM
ceMbl.

2 HopmaTuBHble CChINKn

B HacTosWwem cTaHOapTe NCNornb30BaHbl HOPMAaTUBHbBIE CChINKM Ha criegyrolme cTaHgapThl:
FOCT P 52142-2003 CouunansHoe obcnyxuBaHue HaceneHus. KayectBo couunansHblix yenyr. Obwme



MONOXEHNS

FOCT P 52495-2005 CoumnanbHoe obcrnyxuBaHme HaceneHus. TepMuHbl 1 onpeaeneHms

FOCT P 52496-2005 CounanbHoe obcnyxmBaHue HaceneHusi. KOHTponb KayecTBa coumarnbHbIX YCITyT.
OCHOBHbIE MOMOXEHUS

FOCT P 52888-2007 CoumnanbHoe obcnyxusaHme HaceneHusl. CoumarnbHble yCryrm AeTaMm

MpumeyaHue - [Npu NOMb30BaHUN HACTOSLLMM CTaHAApPTOM LienecoobpasHo npoBepuTb AencTeue
CCbIMIOYHbIX CTaHOapToB B MHAOPMAUMOHHOW cucTeme oOLlero nonb3oBaHus - Ha oduuuanbHOM canTe
denepanbHOro areHTCTBa No TEXHNUYECKOMY PerynmupoBaHuio U MeTPOnorum B cetu VIHTEpHET 1Unu no exerogHo
nsgaBsaeMomy WHOpMaLUOHHOMY YyKasaTeno “"HauuoHanbHble cTaHOapThl", KOTOpbIM onybrukoBaH no
COCTOSIHMIO Ha 1 sHBaps Tekywero roda, W N0 COOTBETCTBYWOLIMM €XEMECAYHO U34aBaeMbIM
WH(POPMALIMOHHBLIM YyKa3aTensam, onybrnvkoBaHHbIM B TeKkylleM roay. Ecnnm ccbinovHblin cTaHOapT 3amMeHeH
(M3MeHeH), TO npwM MNOMNb30BaHWM HACTOALWMM CTaHO4ApPTOM crieqyeT PyKOBOACTBOBATbCS 3aMEHSOLLUM
(M3MeHeHHbIM) cTaHgapToM. Ecnv cCbiNoyHbIM CTaHZapT OTMeHeH 6e3 3aMeHbl, TO MOSIOKEeHMe, B KOTOPOM
AaHa CCblJIKa Ha Hero, NPUMEHSETCH B YacTu, HE 3aTparvBaloLLen 3Ty CCbIIKY.

3 TepMuHbI 1 onpeaeneHus
B HacTosilwem ctaHaapTe npumeHeHbl TepMuHbl no TOCT P 52495,
4 KoHTponb KayecTBa couManbHbIX YCNyr AeTsMm

4.1 O6wme nonoxeHus

4.1.1 KoHTponb kayecTBa coumanbHbIX YCIyr 3aknioyaeTcsi B NPOBEPKE MOSHOTLI, 06OCHOBAHHOCTU U
CBOEBPEMEHHOCTU MNPeAOoCTaBNEeHUs 3TUX YCMyr, UX Ppe3ynbTaTMBHOCTM (MaTepuarnbHOW, Onpedensiolien
CTeMneHb peleHns MaTtepuanbHbiX WM (UHAHCOBBIX MNpobnem KNueHTa, WM HeMaTepuarbHOWN,
onpegensoowen creneHb MOBbLIWEHNS MOPasbHO-MCMXONIOMMYECKOro, (U3MYECKOrO COCTOSIHUSA  KIWEHTa,
peLLeHns ero ObITOBLIX, MPABOBLIX U APYrMX Npobnem).

4.1.2 KoHTponb KadecTBa coumarnbHbIX YCIyr AeTAM NPOBOAAT AN MPOBEPKM COOTBETCTBMS KadecTBa
aTux ycnyr tpebosaHuam FOCT P 52142 n FTOCT P 52888.

4.1.3 lNpaBuna, cocTaB N coaep>KaHne KOHTPOns KayecTBa coumanbHbIX YCNyr AeTsM YCTaHOBMEHbI B
HacTosILLeM CTaHAapTe NPMMEHUTENBLHO K 06bemy yenyr, onpeaeneHHomy B FTOCT P 52888.

4.2 KOHTpOnb OCHOBHbIX haKTOPOB, BAMSIOLLNX HA Ka4eCTBO CoLManbHbIX YCnyr

YcTaHoBNeHN0 B HAacTosLWeM CcTaHdapTe npasBuif, cOocTaBa W COAEPXaHWUSA KOHTPONs KayecTBa
coumanbHbIX YCNyr KOHKPETHbIX BWOOB AETAM npejllecTByeT W3MNoXeHue nopsiika WM npaBui KOHTPOnsS
OCHOBHbIX (pakTOpOB, HEMOCPEACTBEHHO BIUSAIOLLUX HA KAYECTBO NPEeAOoCTaBNSEMbIX YCIYT.

K Takum baktopam oTHOCATCA:

- Hanu4me 1 CoCTosIHNE JOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU (PYHKLMOHMPYET yupexaeHue;

- YCINOBMS pa3MeLLEHUs yupexaeHus;

- YKOMMIEKTOBAHHOCTb YYpEeXAeHWs crneumanmctamm n ypoBeHb NX KBanudukayuu;

- cneumnanbHoe u TabenbHOEe TEeXHMYECKOe OCHalleHne ydpexaeHuss (obopynoBaHue, npubopsbl,
annapartypa n T.4.);

- cocTosiHMe mHdopmauumm o6 yupexaeHuu, npasuna v NOpPsiAOK NPEeAoCTaBfeHUst YCryr KNUeHTam
yupexaeHus;

- Hanuuue cobCTBEHHOW 1 BHELLHEN CnyxX6 (CUCTeM) KOHTPOIS 3a AeATENbHOCTBIO YUpPEXAeHMs.

KoHTponb ykasaHHbIX Bbille dpaktopos nposoaaT no FOCT P 52496 (noppasgen 4.2).

4.3 KoHTponb kadecTBa coLmanbHO-0bITOBbLIX YCIyr

4.3.1 KoHTponb kayecTBa yCnyr MO BbISBNEHMIO AeTel, HaxoOdAWuXcs B COUManbHO OMacHOM
MONMOXEHNN W HY>XOAIOLWMXCA B XU3HEHHOM YCTPOWCTBE, OCYLLECTBIISIOT MPOBEPKOW, Kakum obpasoMm wu
HacKoNbko 3(PPEKTUBHO OpraHM3oBaHa M MPOBOAMTCA COBMECTHAs C roCyAapCTBEHHbIMWU OpraHu3auvsmu
(opraHamu 1 y4dpexgeHusaMu 34paBoOXpaHeHus, obpa3oBaHWs, BHYTPEHHUX Jen, 3aHATOCTW, Murpauum u
ApyrMMun) paboTta Mo BbISIBMEHUIO, YYETY TakMx AeTen ON1S BbiBOAA WX U3 CIOXMBLUETOCS MOMOXEHUs], Kakow
npoueHT p[eTen oxBadeH 3Ton paboTon, B KakOM Mepe OHa CrnocobCTBYeT yBEMNMYeHuo 4ucna
XWU3HEYCTPOEHHbIX AeTEN.

4.3.2 KoHTponb kadectBa ycnyr no obecrnevyeHuio BPEMEHHOrO MpOXUBAHUS AeTel B y4YpexaeHUsax
OCYLLECTBMSAOT OLEHKOM COOTBETCTBUS NPefoCTaBnsemMoro MM MOMHOro rocyaapcTBeHHOro obecneyeHus B
BUAE Kunbs, OecnnaTHOro nutaHus, odexabl, obyBu, Apyrux npegmeToB MnepBo Heob6XoauMOoCTU
YyCTaHOBMEHHbLIM HOpMaM 1 TpeboBaHMAM.

4.3.3 lNpw KOHTpOMe KayecTBa ycnyr nNo paspaboTke u opraHn3auun BbIMOSHEHWUS UHAMBUOYAIbHbIX U
rPynnoBbIX NPOrpamMm CouuanbHOW Y KOMMIIEKCHOW peabunutaumm geTen NpoBepsaoT Hannyne Takmux nporpaMv
N B Kakon Mepe paspaboTaHHble NporpamMmbl 1 UX peanu3aums obecrneynBaloT BOCCTAHOBIEHNE YTPaYEHHbIX



OEeTbMW KOHTaKTOB W CBSA3€M C CEeMbeW, BHYTPUM CEMbM, BOCCTAHOBIIEHME COUMANbHOIO cTaTyca AeTew B
KONMEKTMBE CBEPCTHUKOB, MO MeCTy y4elbl, coaencTByloT AeTam (MpyM HeobXOAMMOCTM) B MONyYeHUn
BPEMEHHON WM MOCTOSAHHOW paboTbl, COOTBETCTBYIOLLEN WX BO3MOXHOCTAM, MHTepecaM, NoTpebHoCTAM, B
nNpodeccuoHanbHON OpMeHTauun U MNOMyYeHUW CrneumanbHOCTWM, B peleHuyn Ans HyXZawwuxcs geten
BOMPOCOB WX XM3HEHHOIO YCTPOMWCTBA.

4.3.4 KoHTponb KayecTBa ycnyr no opraHusauuu M NpoOBEAEeHU0 pasnuyHbiX OopM Tpyaa, oTabixa u
03[J0pOBNEHNs OeTeill B KaHUKynsipHoe M B y4yebHoe Bpemsi C HenomHbiM Yy4ebHbiM OHEM OCYLLEeCTBASOT
NPOBEPKOW YCMNOBUKA MPOXMBAHUA OeTeln, opraHusaumm pexuma paboTbl yupexaeHusi, kadecTBa NUTaHus,
MEAMLIMHCKOro U KyNbTYPHOro o6CnyXuBaHus, BbINOMHEHUSA npaBun 6e30MacHOCTU XU3HM 1 300pOBbA AeTen,
pe3ynbLTaTtoB MEeAMKO-NCUXONOMMYEeCKOro OCBUAETENbCTBOBAHNS COCTOSHUSA MX (PU3UYECKOro M NCUXUYECKOrO
30pOBbs 40 M NOCre NPoBeAEeHHbIX MePONPUATUNA.

4.3.5 KoHTponb KayecTBa ycnyr no cogevctBmio B obecneyeHun oByyeHus OeTein Mo LUKOSbHOW
nporpaMmme, OOLUKOSIBHUKOB - MO MporpaMmmMam OOLLKOfbHOrO 06pa3oBaHus OCYLLEeCTBASIOT MPOBEPKOM, Kak
OpraHM3oBaHO 3TO COAENCTBME, B YEM OHO 3aKNio4yaeTcs, BCEM N AETAM, HyXOalLWnMcs B COOENCTBMUN, OHO
0Ka3bIBaeTCs, HAaCKOMbKO OHO 3(PHEKTUBHO 1 CMOCOBCTBYET NOBLILLEHMIO KayecTBa 0by4eHuss geTen.

4.3.6 Tlpu KOHTpoOse KayecTBa ycnyr no oOPMMPOBAHWIO Yy AETel HaBblkOB OOLLEHUsl, 300pOBOro
obpasa X13HW, OOLLEXUTENCKNX HABbIKOB M YMEHMWI NPOBEPSIOT, B KaKOW CTeneHu 3Tu ycnyrn obecnedmsaroT
yrnyylleHne B3aMMOOTHOLUEHUS AeTel B KOMMeKTMBe CBEpPCTHMKOB, WX OTHOLUEHUS CO B3pOCMbIMM, KaKue
NonoXutenbHble 06LLEXNTENCKME HABbIKM U YMEHUS MO 03J0POBMEHMIO CBOEro obpasa XusHun npnobpenu getm
N KaK MPUMEHSIIOT UX Ha NpaKTuKe.

4.3.7 KoHTponb kadectBa ycnyr no oOy4yeHUIO pJeTer npaBuUnbHOMY MOBeAeHuo B ObiTy
OBLLEeCTBEHHbIX MecTax, CaMOKOHTPOM W  ApyrMM  dopmMam  OBLIECTBEHHON  XU3HeAesATenbHOCTU
OCYLLECTBMSAOT NPOBEPKON, Kakoe BIIMSIHWME OKa3blBalOT 3TU YCNYrM Ha noBbllleHWe OBLLEero ypoBHS pas3BUTUS
JeTen, ynyyleHue nx B3anMOOTHOLLEHUI C OKPYXaloLWMMU, B KaKon Mepe ANCUMMIVHUPYIOT AeTen U noMoratT
UM aganTupoBaTbCH K CyLLecTBYOLWEen cpeae obntaHus.

4.3.8 KoHTpomnb kayecTBa ycnyr no MNOAroTOBKE OeTen K CaMOCTOATESNbHOW XWU3HW OCYLLECTBMSIOT
NMPOBEPKOW CNOCOBHOCTU AeTen NpaBUITbHO U OCO3HAHHO BrafeTh HaBblkaMu CaMOOOCMYXMBaHWS, BbIMONHATb
aneMeHTapHbIe XU3HEeHHble ObIToBbIe onepauuu (MpUroToBneHne nNuwK, ydbopka noMeLLeHns, CTpka 1 LITOMKa
Genbs, yxon 3a ogexaon n 06yBblo, MpaBUilbHOE Pacxo4oBaHUE NMELNXCH PUHAHCOBBIX CPEACTB U T.4.).

4.3.9 KoHTponb kauyecTBa ycrnyr rno COAEWCTBUIO B NPefoCTaBNEHUN XWUMbsS OETAM - BblMYCKHMKAM
OEeTCKNX JOMOB, CneLmann3MpoBaHHbIX YYpEeXaeHU AN HECOBEPLLUEHHONETHNX, HYKAALWMMCH B COLMarnbHOM
peabunutaumm, n LIKON-UHTEPHATOB OCYLUECTBMASAOT MNPOBEPKOW, B KakoW CTeneHu 3TO Ccoaeunctaue
crnocobcTByeT CBOEBPEMEHHOMY OBecrneyeHuno OeTen MOMOXEHHbIM WM XWUMNbEeM, Hanuuus cnucka aeTen,
NONMY4YUBLLNX XKUIbE.

4.3.10 lNpwn kOHTpONe KayecTBa coLuanbHOro NaTtpoHaxa AeTern NPoBepsoT CUCTEMATUYHOCTb BeAeHUS
Takon paboTbl M HACKONMbKO CBOEBPEMEHHO BLISIBMSETCS CTeMeHb WX CcouvanbHOW Ae3aganTtauuu,
ycyryonsiowen TpyOHYH >KU3HEHHYI0 CUTyauuio, U B MOSIHOW N Mepe OkasbiBaeTcs MM Heobxogumas B
HaCTOSLLMIN MOMEHT coLmanbHas NOMOLLb U NogaepKka.

4.3.11 lNpwn KOHTpOIEe Ka4yecTBa AOMOSNTHUTESNBbHbIX YCIYr MO OKa3aHWMI0 NMOMOLLM OETsIM ceMel OexeHLeB
N BbIHYXOEHHbIX MepeceneHueB, npubbiBawwmnx 6e3 poauTenerd u3 30H PasnUMYHbIX KOH(JIMKTOB, B
opraHm3aumm mx pasmeLleHnst B CEMbSIX, CMOCOOHBLIX UX MPUHATb (MPUEMHBIX CEMbSX), UMM B YYpEeXOeHUsX
coumanbHOro 00CNyXXMBaHWS MNPOBEPSAIOT, KakK oOpraHn3oBaHbl MNpWeM, pasMelleHue, nuTaHue u oTAbIX
NpubbIBLLMX AETEW, HanMYne CUCTEMbI OKa3aHUs Takon NOMOLLN.

4.3.12 KoHTponb kadecTBa AOMNOSMHUTENbHbIX YCRyr AeTsM, MpoXuBawlmm B panoHax KparHero
CeBepa M npupaBHEHHbIX K HUM MECTHOCTHAX, MO MPEeAOCTaBMEHMIO TEnnon oaexabl U 0ByBU, YCUMEHHOrO
nutaHms ¢ OobaBkoW B HEro BUTAMWHHBLIX MNPenapaToB AMs MOBbIWEHUS WX WUMMYHUTETa OCYLIEeCTBNAT
CpPaBHEHWEM MOJSHOTbI acCOPTUMEHTA M KayecTBa NPedoCTaBNsieMbIX AETAM NuUTaHus, odexabl u obysBu C
MONMOXXEHHbIMU MO COOTBETCTBYIOLLMM HOpMaTtvMBaMm; MNO4OOHbIM 0Opa3oM MpOBEPSAIOT KavyecTBO YCMyr Mo
obecneyeHnto geTen cneumanbHOM ogexaon Ansa 3almTbl OT FHyca U Knewen.

4.3.13 T[lpn KOHTpOSie kKadecTBa AOMOMNHUTENbHbLIX YCAYr MO OpraHMsauun 3awuTbl  AeTen,
npoxuBarLlwmx B panoHax KpavHero CeBepa M MpUpaBHEHHbIX K HUM MECTHOCTSIX, OT MacCOBOro HanageHus
KPOBOCOCYLLMX HaCEeKOMbIX MPOBEPSIOT MOMHOTY, MPaBUIBHOCTb M CBOEBPEMEHHOCTb MPOBEAEHWUs Mep Mo
3aluTe geten, apPekTMBHOCTb 3TUX Mep, BHELLHUI BUA 1 (pU3mdeckoe COCTosTHUE AeTeN.

4.3.14 KoHTponb KayecTBa [OOMNOMHUTENbHbLIX YCNYr MO OpraHuM3auun rneTHero OTAblIxa AeTen,
npoxusawlmx B paoHax KparHero CeBepa u npupaBHEHHbIX K HUM MECTHOCTSIX, C UX Bbl€340M B pPanoHbl C
OnaronpuATHLIMKM  KNUMaTUYECKMMWN  YCMOBUSIMU  OCYLLECTBIISIIOT M OLEHMBAOT MO pesynbTataMm MeamKo-
NMCUXONOrM4ecKoro 0CBUAETENLCTBOBAHNSA COCTOAHUSA MX 340POBbS 4O M NOCe NPOBEeAEHHbIX MEPONPUATUNA.

4.3.15 KoHTponb kayecTBa OOMOMHUTEMNbHbLIX YCNYr AeTsM, NOABEPriLMMCHA BO3LEMCTBUIO pagvauuun B
pesynbTaTte pagvauMoHHbIX aBapul, MO MX obecneyeHWo nuTaHuem c ned4ebHOo-NPOoUNaKTUYECKUMU
cBonctBamu (oborawieHHbIM BuTammHamn A, B, C) ocywlecTBnsAT CpaBHEHWEM MOSTHOTbI AaCCOPTMMEHTa U
KadyecTBa NpegoCcTaBrisseMoro 4eTsIM NMUTaHUS C MOSIOXKEHHbIM MO COOTBETCTBYHOLLUM HOpMaTUBaM.

4.4 KoHTponb KayecTBa coumnanbHO-MeaULMHCKUX YCIyr

4.4.1 Tlpn KOHTpONEe KayecTBa YCNyr MO OKa3aHW MOMOLWM AeTAM B MONydeHMU CcoumanbHO-



MEeOUUMHCKUX  YCryr, MpegyCMOTPEeHHbIX 3akoHodaTensctBom Poccuiickon depepaumv, nNpoBepsioT
CBOEBPEMEHHOCTb W MOMHOTY NpefocTaBnsiemMor AeTsiM HeoOXOAMMOW MOMOLUM, B KakoW CTEMNeHu oOHa
YAOBIETBOPSIET NX 3aKOHHbIE 3aNpPOChl Y NOTPEOHOCTH.

4.4.2 KoHTponb KadecTBa YCryr MO CUCTEMATM4YECKOMY HabmioOeHW0 3a COCTOSIHMEM 340pOBbS
obcnyXvMBaeMbix AeTel U NPOBEAEHUI0 MeAWLMHCKUX NMpouedyp B COOTBETCTBUM C Ha3HAYEHUAMW fedanx
Bpayen OCyLLEeCTBNSAT MPOBEPKONW CUCTEMATMYHOCTU W MOMHOTHI MPOBOAMMBIX HaOMOAEHUA U MEAULMHCKNX
npoueayp, Hackonbko aPEKTUBHO OHW BAUSIIOT Ha Yny4lleHne COCTOSIHUA 340pOBbs AeTeln, yAOBNETBOPSIOT
nn nx NoTpebHoCTAM.

4.4.3 KoHTpornb KayecTBa CaHUTapHO-MPOCBETUTENBLCKOM paboThl C 4€TbMU OCYLLECTBNAOT NPOBEPKOW
cocTaBa 1 coepxaHust aTon paboTbl, UX COOTBETCTBME NpeabsaBnsieMbiM TpeboBaHUAM U B KaKOW CTeneHu aTa
pabota cnocobCcTByeT YCBOEHMIO AETbMMW HABbIKOB COBMIOAEHUS TMIUEHBI U CAHUTAPUMN.

4.4.4 KoHTponb KayecTBa YCMnyr, CBS3@aHHbIX C NPOBEeAEHMEM MEpPONpUATUN MO npodUnakTmke
0BOCTPEHMSA XPOHWYECKMX W MpenynpexaeHnto MHQEKUMOHHbIX 3aboneBaHuin, a Takke C NpoBedeHMEM
ne4vyebHO-NPOPUNAKTUYECKON, MPOTUBOINNOEMMNOIIOTNYECKON paboTbl C AETbMU, UX MEOUKO-NCUXONOrM4eckomn
peabunuTtaumMm OCYLLECTBMAIOT MPOBEPKOM CBOEBPEMEHHOCTU W MOJIHOTbI MPOBOAMMbBIX MEPOMPUATUMIA U
npoueayp, Ux cogepxaHms n acpeKTMBHOCTH, B KaKOM CTENEHM OHM CMOCOOCTBYIOT YKpPENneHno hn3n4eckoro
N MCUXMYECKOro 340POBbS AETEN.

4.45 Tlpn KOHTpore kadecTBa ycnyr no MeguKo-coumanbHoMy obcrnenoBaHuio Ge3Haa30pHBIX U
BGecnpu3opHbIX AeTen Npu NOCTYNNEHUN B yYpeXaeHnsa NnpoBepstoT CBOEBPEMEHHOCTb U NOMHOTY NPOBOAUMbIX
OCMOTPOB U MEPBUYHON caHuTapHoW 0BpaboTku, kak opraHusdyeTcs nepsas AoBpayebHass nomollb n (npu
HanUuMM NokKasaHun) Nx HafnpasneHne Ha neyYeHne B CTaUMOHaApPHOE MeULMHCKOE yupexXaeH e.

4.4.6 KoHTpOnb kayecTBa YCNyr, CBA3aHHbIX C MHAMBUAYaNbHON paboTon ¢ AeTbMMW, HarnpaBneHHOW Ha
npeaynpexaeHne BpeaHbIX MNpuBbIMEK W Mn3baBneHMe OT HUX, a Takke C OKasaHuMemM MNOMOLUW AeTsMm,
CTpajalwmMm paHHen arnkoronusaumeni W HapKOMaHWen, OCYLIEeCTBAST MPOBEPKON CUCTEMATUYHOCTU
OCYLLECTBMEHUS W HanNWyius WHAMBWAOyanbHOrO MOAXOA4a K Kaxaomy pebeHky C ydeToM CTeneHu ero
NOABEPKEHHOCTU TOM UM MHOW BPEOHOW NPUBLIYKE, MOSTHOTbLI OXBaTa AeTeln 3Ton paboTon, Kakme KOHKPEeTHbIe
Mepbl MO MX coumanusalmn NpUHUMAalTCs, KakoBa adeKTMBHOCTb 3TUX Mep.

4.4.7 KoHTponb KadecTBa ycryr MO COOEUCTBMIO B OKasaHuM cheumanm3MpoBaHHOW MeAWMLWHCKOMN
noMowm [eTaM C OrpaHUYeHHbIMU BO3MOXHOCTSMW, BOCMWTbIBAEMbIM [OMa, OCYLLECTBASIOT NPOBEPKON
cocTaBa M cofepXaHuws nporpaMMm COAEWCTBMS, BCE N OeTW, HyxJawlwumecs B npoBeaeHun rnedebHo-
030pOBUTENBHBLIX MEPONPUATUIA, OXBAYEHbI MMU, CBOEBPEMEHHO U U B NMOSTHOM N1 06beme NpoBOAATCS 3TU
MEeponpusaTMa nNporpamMm, BKNOYas HanpaesrneHve pfete B nedvebHble yypexaeHus u  odopmrieHue
HeobxooUMbIX NPU 3TOM AOKYMEHTOB, 1 B KaKOW CTeneHn CnocoBCTBYIOT OHU peabunutaunm geTen.

4.4.8 KoHTpomnb kayecTBa YCNyr MO OKa3aHU CaHWTApPHO-TMIMEHUYECKOW MOMOLLM CaMOCTOSTENbHO
NPOXMBAIOLUMM BbINMYCKHUKAM [OETCKMX AOMOB, LWKOM-UHTEpPHaTOB, CheuMann3MpoBaHHbIX YdYpexaeHun ang
HECOBEPLUEHHONETHMX, HYXAalwWwnMcs B couuanbHOW peabunuTtaumu, M JeTaMm, y KOTOpbIX poavTenu
BPEMEHHO HECNMOCOOHbI 3ab60TUTLCA O HUX UK NMpeHebperaT POANTENBCKUMM 00SI3aHHOCTSMI, OCYLLECTBISAIOT
NMPOBEPKOW CBOEBPEMEHHOCTW W MONIHOTbI MPEeAOCTaBMeHUs BUMOOB MOMOWM UM MEeOUUMHCKUX fpouenyp,
npegnucaHHbIX OeTsM, B KakoW CTerneHu CrnoCcOOCTBYHOT 3TW YCMYrM YMYYLWEHUIO YCIOBUIM XWU3HU JeTen,
COCTOSIHMS X 340POBbS U CaMOYyBCTBUS.

4.49 [llpn KOHTpOMe kavecTBa YyCnyr no cogenctemio B obecnevyeHun [eTen nekapCTBEHHbIMU
cpeacTBaMu, U3enUAMU MeAULMHCKOrO HasHadeHust U B NPeAOCTaBMEeHMU HyxXaawwmmcs AeTsaM ycnyr no
O3[J0POBMEHNIO M HaMpaBfiEHU0 Ha CaHATOPHO-KYpPOPTHOE feyeHue NpoBepsoT HanuMyue CAUCKOB AeTew,
obecneyeHHbIX ykasaHHbIMW CpeacTBaMU U yCryramu, HaCKONbKO CBOEBPEMEHHO U B MOMHOM N 06beMe OHU
NpeaoCTaBnsOTCS U YAOBMNETBOPSIOT N 3aKOHHbIE NOTPEBHOCTM U MHTEPECHI AeTEN.

4.4.10 KoHTponb kadecTBa ycrnyr no noAroToBke AeTen K CO3HaTeNbHOMY U OTBETCTBEHHOMY OTLIOBCTBY
N MaTEPUHCTBY, NX TMIMEHNYECKOMY U MOMOBOMY NMPOCBELLEHUNIO, NMPOdUNaKTUKe BEHEPUYECKMX 3aboneBaHun u
ClMN[a ocyLecTBNAOTCS NPOBEPKON COCTaBa M codepXaHusl NporpamMmm NpoBeAEHUS TakUX MEPONPUATUN, NX
obbema, 3hPEKTUBHOCTU U CTEMNEHM BO3AENCTBUS HA CO3HAHNE OETEN.

4.4.11 lpn KOHTpOSe KavyecTBa OOMONHUTENbHbLIX YCNYr OeTAM ceMeln OeXeHUEB U BbIHYXOEHHbIX
nepeceneHUeB MO COOEVCTBUIO B OpraHn3auumn npoBeaeHnst NpounnakTMYecknx MeponpusaTuii, NO3BOMSOLLMX
CHU3WNTb PUCK PacnpOCTPaHEHUs cpean HUX MHEKUMOHHbIX 3aboneBaHui, NPUBUBOK NPOTMB TybGepkynesa,
nonuomuenuTa, AndTepun, Koknwowa, CTonbHska, KOopu, NapoTMTa C Y4eTOM MPUMBUBOYHOrO cTatyca wu
BO3pacTa, YrnybreHHbIX MeOMLMHCKMX OCMOTPOB, MeauumHCcKoro u Baktepuonornyeckoro obcrnenoBaHui,
HeobxoOMMOro neyeHus, cynebHo-MeauUUHCKOW 3KCnepTusbl (MpyM HeobxoauMOCTM) And  YCTaHOBIEHUS
BO3pacTa [eTel, CHATUS CTPEeCCOBOro COCTOSIHUS AeTeW, BbI3BAHHOIO CHOXMBLLEWCH XU3HEHHOW CuUTyauuewn,
NpoBEPSAOT CNUCKN AeTel C yKkasaHMeM NpeAoCTaBfeHHbIX YCIyr, HAacKoNbKO 3(peKTUBHLIM OKa3anocb 3TO
COAEeNCTBME, B KaKoW CTeneHn oHO cnocobCcTBOBANO CBOEBPEMEHHOMY U KBanuuLMpPOBAHHOMY BbINOSIHEHWIO
MEeOMUMHCKUX MNpoueayp, YKasaHHbIX Bbllle, U MOBLIWEHWIO WX Pe3ynbTaTMBHOCTM B MNOALEPXaHUN WUNn
yNy4LIEHUN COCTOSIHUS 300POBbs OETEN.

4.4.12 KoHTporb KayecTBa AOMOMHUTENbHLIX YCAyr AeTSM, NpoXuBalowmm B panoHax KpanHero
CeBepa v NpupaBHEHHbIX K HUM MECTHOCTSX, MO COAENCTBMIO MEAMLMHCKAM paboTHMKaM B NPOUNaKTUKE U
NeYEHUN XPOHUYECKUX U coumanbHO 0B0YyCcnoBneHHbIX 3aboneBaHuii (Tybepkynesa, refibMMHTO30B, Neaukynesa



n gp.), ankoronuama, TOKCUKOMaHWW, MO MNPOBEAEHMIO KOMMMeKca O340POBUTENbHbIX MEPOMPUATUMI cpeau
AeTen B oyarax refibMMHTO30B, CO3[4aHWMI0 HEOOXOAMMbBIX CaHUTaPHO-TUIMEHUYECKMX YCIOBUWM NMPOXMBAHUSA Y
nnuTaHua feTen, a Takke N0 opraHvsauuMuM O3[4O0POBIEHUA W CaHUTAPHO-KYPOPTHOro reyeHusa pgeTen
OCYLLECTBMNAT NPOBEPKON CMNUCKOB JeTer C yKasaHueM npefocTaBMneHHbIX YCMyr, B KakKoW CTerneHu
crnocobCcTBOBaANO 3TO COAEWCTBUE YCMELHOMY, KBannuUMpoOBaHHOMY U 3dEKTMBHOMY MNPOBEOEHUIO
BbILLEYNOMSAHYTbIX MEPOMNPUATUI, KaK CKa3arnocb 3TO COAENCTBUE Ha YNy4dLLIEHUN COCTOSHUA 340POBbSA AeTen n
HOopManuaaumm CaHUTapHO-TMIMEHNYECKNX YCNOBUIN UX NPOXUBAHMS.

4.4.13 KoHTponb KayecTBa OOMOMHUTEMNbHbLIX YCNYr AeTsM, NOABEPriLMMCHA BO3LEMCTBUIO pagvauuun B
pe3ynbTate pagvaLlMOoHHbIX aBapui, N0 COAENCTBUIO B OKa3aHNN BbICOKOTEXHONOMMYHON MEAULIMHCKOM NOMOLLN
npy YCTaHOBMNEHHOW MPUYUHHOW CBSA3M 3aboneBaHWs C pafualMOHHbIM BO3AEWCTBMEM, B MpOBedeHun
neyebHO-NPOPUNAKTUYECKUX MEPONPUATUIA, HanpasBneHHbIX Ha MOBbILIEHWE aAanTalMOHHO-KOMMNEHCATOPHbIX
peakuui opraHnuama geTein, ocyLecTBNAIT NPOBEPKOM CMUCKOB AeTen C yka3aHUeM NpeaoCTaBneHHbIX YCNyr, B
KaKkol CTENneHn 3TO CoOencTBMe OKasarnocb 3¢pekTMBHLIM 1 CNOCOBCTBOBAsIO NMOCTAHOBKE TOYHOIO AMarHosa
3aboneBaHuin, NMOMOINIO B JfIeYEHUN Afs1 BOCCTAHOBMEHMS (OYHKUMI OpraHuama AeTern M ux agantaumm K
CMNOXMBLUENCH OGCTaHOBKe.

4.4.14 KOHTpONb KayecTBa couManbHO-MeOULMHCKOrO naTpoHaxa AeTen OCyLLeCTBNAIT MpOBEpPKOMn
CMCTEMATUYHOCTM MNpoBedeHus HabniogeHun 3a HUMW, CBOEBPEMEHHOCTW BbISIBMEHUS BO3HUKAMOWMX Y HUX
npobrnem, KOTopble MOryT OTpULAaTENbHO MOBMMATE Ha 340POBbE AETEN U YyCyrybuTb COXMBLUYHOCS TPYOHYHO
XWU3HEHHYIO CUTyaLUio, BCHO N HEOOXOAMMYIO B HACTOSALLUMA MOMEHT couMarbHO-MEeAULMHCKYI0 MOMOLLb UM
OKa3bIBaloT.

4.5 KoHTponb kadecTBa COLManbHO-MCUXONOMMYECKMX YCIyr

4.5.1 lNpwn KOHTpOne KayecTBa yCrnyr, CBA3aHHbIX C NpoBeAeHUeM BocnuTaTenbHO-NPOUNakTM4ecKkon
paboTbl C OeTbMU M pacrnpoCTpaHEeHUeM Ccpean HUX MCUXONOrMYECKMX 3HaHUK, MPOBEPSIOT COCTaB MU
cofepXaHme nporpaMmm Takon paboTbl, Kak OHa OpraHM3oBaHa U MPOBOAMTCS, B Kakow CTeneHu crnocobcTByeT
YCTPaAHEHMWIO PasnMYHbIX MPUYMH U MCUXOMNOrMYecknx (HakTopoB, 0OYCNOBNMBAOLWMX OTKIIOHEHWE B MCUXUKE
JeTen U HeraTMBHO Ha Hee BrUSAIOLMX, BOCCTAHOBMEHUIO U YKPENNeHUo NX NCUXMYecKoro 34opoBbs.

4.5.2 KoHTponb kavyecTBa AnarHocTuyeckoro obcrnenoBaHns NCMXouU3n4YecKkoro, MHTENNEKTYanbHOro un
3MOLMOHANbLHOro pasBuUTUS AeTen AOLIKOMNbHOro Bo3pacTa OCYLLECTBMAST NPOBEPKON Hannims oopMneHHbIX
pe3ynbTaToB 0OCneaoBaHWi, B Kakow CTeneHu nomoraeT 310 obcnenoBaHve onpeaenvTb YpOBEHb Pa3BUTUS,
CKIMOHHOCTU WU CNocoBHOCTM feTeill K OBy4eHWo B LUKOME, MNCUXMYECKoe COCTOsIHME Kaaoro pebeHka,
0COBEHHOCTM ero xapakrepa.

4.5.3 KoHTponb kayecTBa MCUXONOIMMYECKOro, MeAWMLMHCKOro W nefarornyeckoro obcnepoBaHus
coumanbHO [e3afanTUpPOBaHHbIX [eTel OCYLLEeCTBASIT NPOBEPKON Hanuums OOPMIIEHHbIX pe3yrnbTaToB
obcnenoBaHui, HACKOMbKO MOMOMMO 3TO KOMMNMeKkcHoe obcnefoBaHve YCTaHOBUTbL (POPMbl U CTEMeHb
Je3ajanTtaumm, ee UCTOYHUKM U MPUYMHBL, U3YYUTb COCTOSIHUE HEePBHO-NCUXMYECKOrO 340POBbsi, OCOOEHHOCTU
NNYHOCTHOTO PasBUTUSA N NMOBeAEeHUSA AeTeN.

4.5.4 Tlpn KOHTpoONe KavecTBa MNCUMXOAMArHOCTUKM M obcnefoBaHWst NMYHOCTU OEeTen MpoBepsioT
Hanuume oopMINEHHbIX pe3ynbTatoB OOCrefOBaHUA, B KaKOW CTEMEHU MPOBEAEHHbIA aHanm3 NncuMxXmyeckoro
COCTOSHMS U MHAMBMAOYaAIbHbIX OCOOEHHOCTENW FMYHOCTU KaXKOAOro HECOBEPLUEHHOMETHEro, BMMSHOWMX Ha
OTKIMOHEHNS B €ro MOBEAEHUWN W OTHOLUEHMU K OKPYXaloLMM MoAsiM, MO3BONSET MOMy4YnTtb HeobXoaumyto
NMHGOPMAaLMIO A11S COCTaBIEHNs NPOrHO3a u pa3paboTkn peKoMeHaauun No KOPPEKLUN OTKITOHEHNI.

4.5.5 KoHTponb ka4yecTBa ycnyr no ncUxXonormyeckon KoppeKkLMmM ocyLLecTBNSAIOT NPOBEPKOA cocTasa u
cofepxaHus nporpamMmbl  KOPpPEKLMW, B KakOW CTEMeHW 3TW YCMyrn, 3akroyawlmecs B aKTUBHOM
NCUXOnorM4eckom BO34encTBumM, obecnevnBaloT npeogoneHe unu ocnabneHve HapyLlieHuin obLeHns y aeTen,
B TOM u4uMCrne KOHMIUKTHbIX OTHOLIEHUN C POAUTENSMU, UCKAXKEHMN B MNCUXMYECKOM pasBuUTUM [JeTen,
CnocobCTBYIOT NpefoTBpaLLEHUIO BO3MOXHOIO 3MOLMOHANBHOIO U NCUXMYECKOro Kpusnca.

45.6 lpn KOHTpoOrie KavecTBa MNCUXOTEPaANeBTUYECKOM W MCUXOSIOrMYEeCKOM MNOMOLLM MO CHSATUIO
CTPECCOBOro COCTOSIHUSA, BbI3BAHHOIO CITOXMBLLENCS XU3HEHHOW CUTyaLMel, NPoOBEPSIOT COCTaB U coaepxaHue
NpOrpaMmbl MOMOLLIM, HACKONBKO 3Ta NMOMOLLb CNOCOOCTBYET YCTAHOBIIEHMIO UM BOCCTAHOBMEHUIO YTPAYEHHbIX
KOHTaKTOB [eTeil C CeMbeWl, WX BO3BpPaLlEeHWO K poAUTENsaM UMM nuuam, 3aMeHsiowuM  poauTenen,
YCTaHOBMEHUIO COLIMANbHOrO CTaTyca AeTen B KOMNEKTMBE CBEPCTHMKOB, MO MeCTy y4ebbl unu paboTsbl.

4.5.7 KoHTponb Ka4yecTBa MCUXOMOMMYECKNX TPEHWHIOB OCYLLECTBASAIOT MNPOBEPKOW coOcCTaBa W
coepXaHusi TPEHWHroB, B KakoW CTEeneHW OHW CMNOoCOBCTBYIOT CHATUIO Yy AeTel nocneacTteun
NCUXOTPaBMUPYIOWNX CUTYaLMA N HEPBHO-MCUXMYECKOW HanpsKeHHOCTW, BblpabOTKe YMEHUN M HaBbIKOB
couvanbHOM afanTauuMmM K CO34aBLUMMCS YCMOBUSIM NPOXWBaHMSA, 0TpaboTke HOBbIX MPMEMOB U CnocoboB
noBeaeHus.

4.5.8 KoHTponb kayectBa MCUXONPOUMAKTUYECKON W MCUXONOrMyeckon paboTbl OCYLLECTBASIOT
NpoBEpKOV COoCTaBa W COAEPXaHUs nporpaMmm Takon paboTbl, HACKONbKO 3PAEKTUBHO OHM CMOCOOCTBYIOT
CBOEBPEMEHHOMY MpeaynpexaeHnto BO3MOXHbIX HapylweHWA B CTaAHOBMEHWUM U pasBUTMM  OeTen,
(HPOPMMNPOBAHUNIO Y HUX MOTPEOHOCTN B MCUXOMNOrMYECKNX 3HAHUSAX.

4.5.9 lNpu KOHTpOMe KayecTBa ycnyr No coumanbHO-MCUXONOrMYECKOMY KOHCYIbTUPOBaHUIO NPOBEPSAIOT
COCTaB 1 cofepXaHne KOHCYnbTaL Wi, HACKOSbKO KBanuMUUMPOBaHHO U NONHO NPeAoCTaBASATCA 3TN YCNyru 1
B KaKOW CTENeHu NMoMOralT OHM HaNnaXXVMBaHMIO B3aUMOOTHOLLUEHWA AeTen ¢ ONU3KUMn U OPYruMu 3Ha4YMMbIMU



ONSl HUX NI0ObMU, PELLEHMIO CTOAWMX nepeq HUMn npobnem.

45.10 KoHTponb KayecTBa COLManbHO-NCUXOMOrMYECKOro NaTpoHaXa AeTel  OCYLeCTBAST
NMPOBEPKOW CUCTEMATUYHOCTM MPOBEAEHUs] HabMAeHUn 3a HUMWU Afs BbISBIIEHUS CUTyauWi MCUXMYECKOrOo
ONCKOMAOPTA, KOHMMMKTHBIX WU OPYrUX CUTyauui, YCyrybnswowmx ux TPYAHYK XXU3HEHHYIO CuTyauwmio,
MOMHOTBEI M CBOEBPEMEHHOCTW OKa3aHus HeobXxoAMMOW B [AaHHbIi MOMEHT COLManbHO-MCUXONOrMYeckon
NMOMOLLN.

4.5.11 KoHTponb kayecTBa AOMOMHUTENbHbBIX YCMYr MO OKa3aHWo MCUXONIOrMYECKOM NOMOLUU AEeTHAM,
noaBepriinMcs BO3AEWCTBUIO paavaluuM B pesynbTaTe pafvalMOHHbIX aBapui, OCYLLECTBASIOT NPOBEPKOW
cocTaBa M cofepXaHusi Takon MOMOLLN, HACKOMbKo 3EKTMBHO CNOCOOCTBYET 3Ta MOMOLLbL NPEeoaoSeHUto
OeTbMU HeraTuBHbIX MOCNEACTBUA aBapuii, NOBbILUEHWE WX COLManbHO-NCUXOMNOrMYEeCKOro CamMOYyBCTBUS,
yCTpaHeHue TpeBoru 1 cTpaxa 3a byayulee.

4.6 KoHTponb kadecTBa coumanbHo-negarornyeckmx ycnyr

4.6.1 KoHTpomnb kayecTBa YCNyr, CBA3aHHbIX C MCUXOJIOro-negarormyeckuMm obcrnegoBaHueM aeTen,
aHanM3oM VX MOoBefdeHusl, TECTUPOBAHUEM MO pasnuyHble TUMbl 3agay negarorm4eckon NMoMoLLu, a Takke C
OKasaHWeM MefdarorMyeckon MOMOLLM, OCYLLEeCTBMAST MNPOBEPKON Hannuus OMOPMIIEHHbLIX pe3ynbTaToB
obcrnegoBaHUi, HaCKOMNbKO pe3ynbTaTbl yKas3aHHbIX Mpouedyp MOMOrarT BbISIBUTb MPUYMHBI U CTEMEHb
coumnanbHoOW gesagantauum 1 negarormdeckon 3anyweHHOCTU AeTen, HaMEeTUTb U OCYLLIECTBUTb HeOOXoanMble
negarorMyeckMe MeponpuaTMs Mo UX agantauum K CrOXMBLUMMCS COLUarbHO-3KOHOMUYECKMM  YCIOBUSAM
XU3HW, obyyeHWo OeTen NpaBUNbHOMY MOBeAeHW0 B ObiTy M OBLLECTBEHHbIX MecTaX, CaMOKOHTPOSI,
dhopMMpPOBaHUIO Yy AeTel HaBbIKOB OBLLEHMSs, 300pOBOro obpasa XnsHu.

4.6.2 lpu KOHTpone KadecTBa COLMarnbHO-Negarormyeckon AMarHOCTUKUM M obcneaoBaHUSA YPOBHA
WHTENNEeKTyansHoro M 3MOLUMOHANbLHOrO pasBUTUS AeTen [AOLUKONbHOro Bo3pacTa MNPOBEPSIOT Hanuvyune
0POpMMEHHBbIX pe3ynbTatoB obcnefoBaHWiA, B KakOW CTEMEHUM 3TW YCMyrn no3BOMSHOT HA OCHOBE WU3YyYeHUs
CcnocobHOCTEN, CKITOHHOCTEN N UHTEPECOB AeTen OnpeaenuTb CTENEHb MX FOTOBHOCTU K LUKOMIbHOMY 0BYy4eHuio
1 BbIGOPp onTUMansHon hopmbl 00y4EHUS.

4.6.3 KOHTpOnb KayecTBa YCnyr, CBA3aHHbIX C COA4ENCTBMEM B BOCCTAHOBIEHUN HapYLUEHHbIX CBA3eKn
CO LUKOJIOW, OKa3aHUeM negarormyeckon NoMoLLy A5 BOCCTaHOBIEHNUsI CTaTyca B KOMMEKTMBE CBEPCTHUKOB, MO
MeCTy y4ebbl unm paboTbl, OCYLLECTBIISIOT NPOBEPKON COCTaBa U COAEPKaHUsl 3TON paboTbl, B KaKOW CTENEHU
NMoOMOratT 3TV YCryrM AeTSM U3MEHWUTb CBOE OTHOLUEHME K y4eOHOM OeATenbHOCTW, BEPHYTLCH B LUKOMY UNn
apyrue yyebHble 3aBefleHMs, BOCCTAHOBUTb CTaTyC PaBHOMPABHOMO YneHa KOMMneKkTMBa CBEPCTHUKOB, LUKOSbI,
Knacca.

4.6.4 KoHTpornb KayecTBa yCnyr no Koppekumn negarormyeckon 3anylweHHOCTU AeTel OCYLLEeCTBRSIOT
NMpOBEpPKOM COCTaBa W COAEPXaHUA MepOnpUATUA MO KOPPEKUUW, B KakOW Mepe MOMOrnu 3Tu ycnyru
onpenenuTb CTENEHb WU XapakTep neaarorMyeckon 3anyLeHHOCTU U NpeoaoneTb UNU UCNPaBUTb OONYLLEHHbIe
negarormyeckmne owmnbKu.

4.6.5 lMNpwu koHTpoOre KayecTBa oby4yeHUss OCHOBaM AOMOBOACTBA BbIMYCKHMKOB OETCKMX AOMOB, LUKOI-
WHTEPHATOB U CMeuuanmn3vpoBaHHbIX YYPEXOEHUA AN HECOBEPLUEHHOMNETHUX, HYXAaKLWNXCH B CoUMarnbHON
peabunuraumm, NpoXUBAKLLMX CaAMOCTOATENBHO, MPOBEPSIOT COCTaB M COAepXKaHue NporpamMm obyyeHus, Kak
YCBOEHbl MMM W TMPUMMEHSIIOTCSA Ha MpaKkTMKe Takue 3areMeHTapHble COCTaBMslowme [OMOBOACTBA, Kak
npruobpeTeHne NPOAYKTOB M NMPUroTOBIIEHNE MULLM, YXOA 3a KBapTUpPOW (KOMHATOMN), MENKUA PEMOHT OAEXAbl,
pauMoHarnbHOe pacxo4oBaHWe AeHEXHbIX CPeacTB v T.4.

4.6.6 KoHTpornb KayecTBa ycryr, CBA3aHHbIX C OpraHu3auuen gocyra geTen, ocyLLecTBRAS0T NPOBEPKON
nepeyYHsa MeponpusTUiA, B KOTOPbIX y4acTBOBanu AeTu (nocelleHne TeaTpoBs, BbICTABOK, KOHLEPTbI, NPasgHUKu,
CMOPTUBHbIE COPEBHOBAHWUA, BUKTOPWMHbLI W T.A4.), KaKk 4acTO 3TW MepOornpuaTUA MNPOBOAATCA M KaK OHU
CMoCcOBCTBYIOT MOBBILLEHUIO WHTENNEKTYanbHOro YPOBHS, PaCLUMPEHUIO Kpyro3opa OeTen, YKPenneHuw wux
310POBbS.

4.6.7 KOHTpONb KayecTBa KOHCYNbTUPOBAHWA MO BOMPOCaM >XU3HEHHOro YCTPOWCTBa [AeTen
OCYLLECTBMAOT NPOBEPKON COCTaBa M COOEpXXaHUsA Takux KOHCynbTauun, obecneynna num ata ycnyra okasaHve
UM KBanuuumMpoBaHHON NOMOLLM B MPaBUibHOM MOHUMAaHWUM U peLleHnn Npobnem, CBA3aHHbIX C AanbHEWLNM
onpeaeneHnemM XnsHeHHoro nyTu, BeiIbopomM npodgeccum, npodeccnoHanbHbIM 0By4eHNeEM.

4.6.8 KoHTponb KayecTBa couManbHO-NearorMyeckoro naTpoHaXka OCYLLECTBASAIT MPOBEPKOM
CMCTEMaTUYHOCTM MPOBEAEHUS NMeJarormyeckon paboTtel C poanTensMun, oneKkyHamu, nonevymTensaMmm, 4eTbMU 1
obecneunBaeT nv OHa HOpMarnbHOe BOCNUTAHWE U pa3BUTUE AETEN.

4.6.9 lNpwn koOHTpONe KayecTBa OOMNOMNHUTENbBHbLIX YCNYr, NPeoCTaBnseMblX AeTsSM ceMeln BexeHues u
BbIHYXXEHHbIX NepeceneHLes, NPOBEPSIOT:

- obecneymBaloT N1 yCcroBus, Co3aaHHble AEeTsIM, BO3MOXHOCTb UX HOpManbHOro obyyeHus B MecTtax
KOMMaKTHOro NpoXnBaHUs CEMeW;

- B Kakom CcTeneHum cnocobCcTByeT COAEWCTBME B oOpraHu3auum oO0yyYyeHuss [eTen no HOBbIM
negarorMyeckMM TEXHOJIOTMAM KOMMEHCMpYHoLWero obydeHns nukBngaumm npobenoB B 3HAHUSX YYEHUKOB U
MOMTHOMY YCBOEHMIO UMK y4ebHOoro MaTepumana,

- B MOSIHOW NN Mepe co3dalTcs GraronpusTHbIE YCIOBMS ANS COLManbHO-KYNbTYPHOW adanTtauuu,
3CTETUYECKOrO BOCMUTAHUSA U Pa3BUTMS TBOPYECKUX CMOCOBOHOCTEN AeTen, K AeATeNbHOCTU Takmx BUOOB, Kak
urpa, no3HaHue, Tpyad, oblieHne, a Takke ycroBus Ons NpoBeAeHMs negarormyeckon paboTbl MO coumanbHOn



peabunutaumm geten (MpegocTaBrieHne NoOMeLLEeHNA AN 3aHATUNA, UTP U X COOTBETCTBYIOLLEE OCHALLIEHUE);

- BCEM Nn xenawwmm obecrnedyeHa BO3MOXHOCTb y4yacTBOBaTb B paboTe nepedBMXKHbIX BbICTABOK
pemecen, n3obpasnTenbHOro U NpUKagHoOro MCKyccTBa AEeTen, a Takke B Mpa3fgHUYHbIX NPEeACTaBIEHMAX U
TeaTparnbHO-KOHLEPTHbIX MEPOMNPUSTUSIX, OPraHM3yeMblX B LIEHTPax BPEMEHHOI0 pa3MeLleHuMs U MecTax
KOMMaKTHOrO MoceneHuss 6exeHUeB U BbIHYKAEHHbIX MepecerieHUeB M B Kakow CTeNeHu npoBedeHue 3TuX
MepOonpUSATUN CNOCOBCTBYET MOBLILLEHUIO KYITbTYPHOIO YPOBHS AETEN.

4.6.10 lNpwu KOHTpoOne KadecTBa AOMOMHUTENMbHbLIX YCNYr, NpefoCTaBnsieMbIX AETSM, NPOXMBaOLWNM B
pavioHax KpanHero CeBepa 1 npupaBHEHHbIX K HUM MECTHOCTAX, MPOBEPSIOT:

- MOMHOCTLIO NN obecneyeHbl AeTn y4ebHbIMM NocobusaMM Ha MX POOHOM $A3blke, nocobuamu Ans
HayanbHOro npodeccmoHanbHoro obpasoBaHusi NO  TPaAUUMOHHBIM BUAAM XO3SIMCTBOBAHUS, KHUramm
3HUMKNoneamyeckoro coaepxaHust o Cesepe Ansi BHEKNACCHOMO YTEHUSA C NONYNAPHO U3NOXEHHBIMU TEKCTaMU;

- obecnevyeHO N yyactue AeTen B NpoBeeHUN NepeaBMKHbIX BbICTABOK AETCKMX PUCYHKOB U U3Aenui
TPaaLUMOHHBIX BUAOB AEKOPaTMBHO-MPUKNAAHOIO MCKYCCTBA, CMOTPOB U KOHKYPCOB AETCKUX XYOOXECTBEHHbIX
KONMEeKTUBOB, COPEBHOBAHWI MO TPAOULMOHHBIM Afsi CEBEPHbIX PETMOHOB BMAam CrnopTa;

- AocTaToyHa NV OKasbiBaemas AeTAM MOMOLb Ans obecrnevyeHuss MM paBHbIX CO CBEPCTHWKaMWU U3
OPYrMX PEernMoHOB BO3MOXHOCTEW MOoNydeHust obwero M HavyanbHOro npodeccrMoHanbHoro obpasoBaHus
HEe3aBMCMMO OT 3THUYECKON NMPUHAANEXHOCTH.

4.6.11 KoHTponb KayecTBa AOMOSIHUTENbHbLIX YCMYr MO OKa3aHuio MnedarorMyeckon MoMoLluM OeTsM,
noaBepriinMcs BO3AEWCTBUIO paavaluu B pesynbTaTte pafualMOHHbIX aBapui, OCYLLECTBASKOT NPOBEPKOW
COCTaBa 1 COAepXaHus 3TOM NMOMOLLM, B KaKOM Mepe 3Ta NMoMOoLLb crocobcTBoBana NpeoaoneHno TpygHocTen
B WX LWKONMbHOM o6pa3oBaHUK, CBA3aHHbIX C HEAOCTAaTOYHOM paboTocnocobHOCTHIO U ObiCTpon
YTOMNAEMOCTbIO, MPOSBNSAIOLLMUXCSA B CHUXKEHUM NAaMATU, BHUMAHUS U NPUBOASALLNX K HECNOCOBHOCTUN 0by4aTbCs
TPaAMLMOHHBIMU METOOAMM.

4.7 KoHTposb KavyecTBa coLmanbHO-9KOHOMUYECKUX YCIyr

4.7.1 Tpn KOHTpOMe KayecTBa YCIyr, CBS3aHHbIX C COAEWCTBMEM B MPeAoCTaBIieHUM mMaTepuanbHOn
MOMOLLM, MPOBEPSAOT CBOEBPEMEHHOCTb, MOMHOTY W 3 deKTMBHOCTL Mep Mo obecneyeHuto peTen
MONMOXXEHHBIMU UM OEHEXHBbIMY CpeAcTBaMu, NPOAYKTaMU NMUTaHUA, o4exaomn, 00yBbio 1 ApYyrMMK NpeaMeTamu
nepBon Heo6XooMMOCTMN.

4.7.2 KoHTponb kadectBa ycnyr no obecnedeHuio getent 6ecnnatHbiM NUTAHWUEM UMW NPOAYKTOBBLIMU
Habopamu OCyLLEeCTBASIOT NPOBEPKON CBOEBPEMEHHOCTU U MOMHOThLI MOMy4aeMoro MMu nNuTaHnsa unu Habopos,
cobnoalTcsa Nu Npy 3TOM YCTaHOBMNEHHbIE HOPMbI OTMYCKa 1 Ka4eCTBO NPOOYKTOB.

4.7.3 KoHTponb KkayecTBa ycnyr no COAEWCTBMIO B MPeAOCTaBMeHUMU [eTAM BPEMEHHOrO XWUIoro
NMoMeLLEeHMs OCYLLEeCTBNAOT MNPOBEPKON CBOEBPEMEHHOCTW NpefoCTaBNeHns COOTBETCTBYIOLLErO >XUIOro
nomeLLeHus.

4.7.4 Tlpn KOHTpOne kKayecTBa YCNyr, CBA3aHHbIX C COOAEWCTBMEM B pPeLUEeHUN BOMPOCOB 3aHATOCTU U
TPYOOYCTPOWCTBa, MPOBEPSIOT COCTaB M COAepXaHue MNpefoCTaBfEeHHOW MOMOLLM, HaCKOIbKO MpaBUITbHO
OPUEHTUPYIOT AeTen B MOMOXEeHWW Aernl No AaHHOW npobrneMe u B KakoW CTeneHW OKasaHHas MOMOLb
CrnocoOCTBYET yCNeLHOMY MOUCKY U BbIbOpy MecTa 1 xapakTepa padoThl.

4.7.5 KoHTponb kavecTtBa ycrnyr, npegycMaTpyBaloLLMX KOMMEHCaLmM EeTM pacxodoB, CBA3aHHbIX C
npoes3aoM K MecTy OOy4yeHusi, NeYeHus, KOHCYNbTauuh OCYLLECTBIISIOT MPOBEPKOW CBOEBPEMEHHOCTU W
MOMHOTbI BO3MELLEHMS PacxodoB, MOATBEPKAEHHbLIX (PMHAHCOBLIMU AOKYMEHTaMMW.

4.7.6 KoHTponb kadyecTBa ycrnyr no obecneyeHuto aeten ogexaon, obyBbio U AeHEXHbIM nocobuem npu
BbIMUCKE M3 YYPEXOEHW OCYLLECTBMSAIOT MNPOBEPKOW CMMCKa BCEro acCOPTUMEHTa, MOMYYEeHHOro AeTbMu,
YOOBMNETBOPEHHOCTN NX AEHEXHBIM NOcobrnem, paamepom 1 pacoHoOM oaexabl, 06yBY U UX KAYECTBOM.

4.7.7 Tlpn KOHTpPONe KayecTBa ycnyr No COAENUCTBUIO (Yepe3 opraHbl ONeKku, NonevynuTenbLCTBa 1 Cnyxobl
3aHATOCTN) B NONYyYEHUN BPEMEHHOW UNU NOCTOAHHOW PaboTbl MPOBEPSAIOT, B KAKOW CTENEHU 3TO COAeNCTBME
MOMOTJIO MOJTYYEHUNIO OETbMU YCTPaMBaoLEA UX BPEMEHHOW MIM MOCTOSIHHOW paboTbl, COOTBETCTBYHOLLEN UX
BO3MOXHOCTAIM, WMHTepecam, MOTpebHOCTAM, a Takke B MNpodeCcCUOHarbHON OpUEeHTauMn W Mosy4YeHun
cneumanbHOCTH, obecnedyeHnn HeobXxoOUMOro YPOBHS KU3HM.

4.7.8 KoHTpomnb kKayecTBa YCyr no OKasaHWK CouManbHO-3KOHOMUYECKOW MOMOLLUM U coumarnbHOM
NMOOAEPXKKA  MPOXMBAKOLWMM  CaMOCTOATENbHO  BbIMYCKHWMKAM  OETCKMX  [OMOB,  LUKON-MHTEpPHaTOB MU
crneumnanm3npoBaHHbIX y4pexaeHun Ans HeCOBEPLUEHHOMNETHUX, HYXAalLWMMCS B couuanbHOW peabunuraumm,
OCYLLECTBMSAOT NPOBEPKOM COCTaBa U COAEPXKaHUSA Takon NOMOLUM, HACKOMbKO MOMOMNU 3TU YCnyru AeTam B
pELLUEHUN XKM3HEHHbIX NpobnemM Ha HavyanbHOM 3Tane CaMOCTOATENbHOW XKW3HU [0 OOCTMKEHUS
COBEpLUEHHONETUS.

4.7.9 KoHTponb KayecTBa YCInyr, CBfA3@HHbIX C KOHCYNbTUMpOBaHWEM [JeTel Mo BOnpocam
camoobecneyeHns, OCYLLEeCTBMSIOT MNPOBEPKONW COoCTaBa W CoAepXaHWUst KOHCYNbTauuW, HaCKOMbKO
KBanM@pUUUPOBaHHO U LOXOAYMBO Pa3bsCHAT AEeTAM UX NpaBa M BO3MOXHOCTU B MOMOXUTENBHOM peLleHnn
npobnembl  yny4ylweHus CBOEro  MaTepuanbHOro  MOMOXKEHWUsl, KakoBbl MpaKTMYeckme  pesynbTaTbl
KOHCYNbTUPOBaHUS.

4.8 KoHTposb KadyecTBa coumanbHO-NPaBoBbIX YCIyr

4.8.1 lpu KOHTpOMNEe kKavecTBa ycnyr, NpegycMaTpuBalOLMX KOHCYNbTUPOBaHWE MO BOMpPOCaM Mnpas
Jeten Ha coumanbHoe obcnyxuBaHue W 3aWwuTy MX WHTEPECOB, MPOBEPSIOT COCTaB M coAepxaHue



KOHCYNnbTaUWUIN, B NOSTHOM N Mepe AOBOAAT 0 AETEN HYXHYH MM MHGOpMauMIo, MOMOoraeT fin OHa Nony4vnTb
YyeTKoe NpeAcTaBrieHne O MOMOXEHHbIX UM MO 3aKOHY NpaBax Y 3aliMTy OT BO3MOXHbIX HAPYLUEHWI 3aKOHa.

[Mpn KOHTpOMe kayecTBa yCNyr MO OKa3aHWO MOMOLLM B COCTaBfEeHWM M nogaye xanod npoBepsoT
nepevyeHb M coaepxaHue Xanob, B KakoW CTeneHu 3Ta MOMOLLb CrnocobCTBYeT HOpUONYECKM FPamMOTHOMY
N3MNOXEHNIO CYTU anob n cBoOEBpEMEHHON NX OTNpaBke agpecatam.

4.8.2 KoHTpOnb KavyecTBa ycryr No COAEUCTBUIO B OPOPMIEHNN PasfnnYHbIX HOPUANYECKUX JOKYMEHTOB
(Ha ocyLLecTBNEHME NO OTHOLUEHUIO K AETAM Mep COLManbHON NoaaepKKn, NOMNOXEHHbIX N0 3aKOHOA4ATENLCTBY,
Ha YCbIHOBNEeHWe pJeTen, UX YCTPOMCTBO B MPUEMHYIO CEMbIO, B [ETCKOe YydpexaeHwe coumanbHOoro
obcnyxmBaHus, Ha NULIeHne poanTenen poaMTEnbCKUX Npae, AN X1U3HEHHOro U TPYA0BOro YCTPONCTBA AETEN,
OOKYMEHTOB, YyAOCTOBEPSIOLMNX MNYHOCTb AeTen U T.4.) OCYLLEeCTBMSOT NPOBEPKOW MepeyHss oopMMeHHbIX
JOKYMEHTOB, B Kakoln cteneHn obecneyunno 3To COAeNCTBME YACHEHWEe OEeTbMU CYTU KacaloLmnxcs nx npobnem,
crnocobCcTBOBanNo OpUANYECKM FPamMoOTHOM pa3paboTke M HanpaBfeHU B COOTBETCTBYHOLUME WHCTaHLUMU
HeobOX0AMMbIX OOKYMEHTOB, 06ecnedmno KOHTPOSb 3a WX MNPOXOXAEHUEM, MOMOIMNO CBOEBPEMEHHOMY W
00BEKTMBHOMY peLleHUto Npobnem.

4.8.3 KOHTpOnb kadecTBa YCNyr, CBsI3aHHbIX C COAENCTBMEM AETAM B NofydeHun 6ecnniaTHOM NOMOLLM
agBokata unu ¢ obecnevyeHneMm npeacTaBUTENbCTBOBAHMSA B Cyde ANiS 3alWuTbl UX MpaB U WHTEPECOB,
OCYLLECTBMAT NPOBEPKOW MEPEYHSI NOYYEHHbIX KOHCYNbTaUun 1 Aen B cyde, B Kakon cTeneHn obecneyvmnm
3TV yCryru nomnyyeHve AeTbMy HEOOXOAMMON KBanMOULMPOBAHHOW HOPUANYECKON MOMOLLM A5 OO BbEKTUBHOIO
peLLeHUs NHTEPECYIOLLIMX X BOMPOCOB.

4.8.4 Tlpu KOHTpONe KayecTBa YCnyr MO COAEWCTBUIO B MPUBMNEYEHUUM K OTBETCTBEHHOCTM nul,
BMHOBHbIX B Hacunum Haga AOeTbMW, NPOBEPSIOT CBOEBPEMEHHOCTb MOAFOTOBKM W MpeAcTaBfeHus B CyA
OOKYMEHTOB, HeobxoouMbIX AeTaAM, MOoCTpajaBLUMM OT Hacumus, Y4acTBYHOT NU  OPUCTbl  yYpexaeHuin
coumanbHON 3aLmMTbl HaceneHuns B cyaebHbIx npoLeccax U KakoBa CTeNeHb UX BNUAHUSA Ha peLleHus cyaa.

4.8.5 KoHTpomnb ka4ecTBa YCNyr, CBA3aHHbIX C KOHCYNbTMPOBaHMEM AeTel Mo couuanbHO-NpaBoOBbIM
BOMpOCaM (KWMUWLLHOE, CeMelriHoe, TpydoBOe 3aKOHOA4ATerNbCTBO, NpaBa AeTew), OCYWEeCTBMASIT NPOBEpPKON
COCTaBa W coOepXaHUs KOHCYMNbTaUWUn, Kak CBOEBPEMEHHO M B MOMHOM N o6beme OKa3biBalT UM MOMOLLb B
MOAroTOBKE M HanpaBMneHUn COOTBETCTBYIOLLMM agpecataM AOKYMEHTOB (3asBIieHWI, CnpaBokK, xanob un 1.4.),
HeobX0AMMbIX AN MONOXUTENBHOIO peLleHNs NHTEePECYLWNX UX BONPOCOB.

4.8.6 [Ilpn KOHTpore KayecTBa YCNyr couManbHO-MPaBOBOrO MaTpoHaXxa [[eTen npoBepstoT
CUCTEMATUYHOCTb NpoBeAeHNs HabnaeHMn 3a HAMKU ONA CBOEBPEMEHHOrO BbISBMEHMS U MpeaynpexaeHus
BO3MOXHOW Yrpo3bl HACUIMS UNU OpPYrux NpOTMBOMPAaBHbLIX OENCTBUA B OTHOLLUEHUMM UX U CBOEBPEMEHHOCTb
oKasaHusi UM HeO6X0AMMOWN B HACTOSLLMA MOMEHT CoLMarnbHO-NPaBOBON MOMOLLM.



