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[ata BBegeHua 1 uions 2004 r.
BeeneH Bnepsble

1 O6bnacTb npuMeHeHus1

Hactosawmin cTaHOapT pacrnpocTpaHseTcsl Ha couuarnbHble  ycrnyru, npeaocTaBnsieMble
HacemneHuio YYpeXaeHUsaMN coumnanbHOro oGCnyXuBaHWs (ganee - ydpexaeHus), M ycTaHaBnuveaeT
OCHOBHbI€E MOSOXEHWs!, onpeaensitoLme Ka4ecTBO CoLMarbHbIX YCIyT.

2 HopmaTuBHbI€ CCbISIKU

B HacTosem cTaHaapTe MCMOMb30BaHbl CChINTKU Ha criefywmMe CTaH4apThl:

FOCT P 50646-94 Ycnyru HaceneHuto. TepMuHbl 1 onpeaeneHns

FOCT P 52143-2003 CouuansHoe obcnyxuBaHne HaceneHusi. OCHOBHblE BUAbl CoLManbHbIX
ycnyr

3 OnpepeneHus
B HacToswem ctaHgapTe npumeHeHbl TepMuHbl no FTOCT P 50646.
4 KavyecTBO coumarnbHbIX ycnyr

Hactosiwun ctaHgapT pa3paboTaH B COOTBETCTBMM C MONOXEHMAMU defeparnbHbiX 3aKOHOB U
noctaHoBneHus MNpasutensctBa Poccuiickon ®enepauun, ykasaHHbIX B MyHKTE 4 NpeamncrioBus, a Takke
rocyapCTBEHHbIX CTaH4APTOB CoLManbHOro obCnyXnBaHus, ykasaHHbIx B _pasgene 2.

KauecTBO coumanbHbIX YCNyr M KPpUTEPUW, KOTOPble €ro XapakTepusyloT, pacCMOTpPeHbl B
HacTosLLEeM cTaHOapTe NPUMEHUTENBHO K 06bemy 1 doopmamM NpeaocTaBneHus ycnyr, onpeaeneHHbIM B
FOCT P 52143.

4.1 OcHOBHbIe (haKTOpbI, onpegensiowme Ka4ecTBO CounanbHbIX YCyr

OCHOBHbIMKU (haKTOpamu, BRMSIIOWMMM Ha Ka4eCTBO COLManbHbIX YCNyr, NpeaocTaBnseMbiX
HaceneHuo y4pexageHnsamm, SBnsTCs:

- HanM4Me 1 COCTOSIHME AOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU DYHKLMOHUPYET yupexaeHue
(Danee - OOKYMEHTHI);

- YCNOBUSA pasMeLLEeHNs yupexaeHus;

- YKOMMMNEKTOBAHHOCTb YYpexaeHns cneumanmctamm n nx Ksanuukaums;

- cneumanebHoe 1 TabenbHoe TEXHUYeckoe OCHalleHue ydpexaeHus (obopyaosaHue, npubopel,
annapartypa n T.4.);

- CcOCTOsiHMe wuHdopmaumm 00 yupexaeHuu, nopsake M npasunax npeaocTaBneHus ycnyr
KIMEHTaM couunanbHOM CnyxObl (ganee - KNNeHThb);

- Hann4yme coGCTBEHHOW U BHELLHEN CUCTEM (CNY>K0) KOHTPOIS 3a AEATENbHOCTBIO YYPEXAEHMS.

4.1.1 [IoKyMeHTbI, B COOTBETCTBUUN C KOTOPLIMWN (PYHKLMOHMPYET yYpexaeHune

B cocTtaB 0OKYMEHTOB OOIMKHbI BXOOUT:

- nonoxeHue (yctaB) 00 y4pexageHuu;

- PYKOBOACTBa, MpaBwuna, WHCTPYKUWW, METOAUKM paboTbl C KAMeHTamMn un CoBCTBEHHON
nedaTenbHoCTH;

- 9KCnnyaTauuoHHble JOKYMeHTbl Ha obopyaoBaHue, npubopkl 1 annapatypy;

- rocygapcTBeHHble CTaHAapTbl coLuansHOro 06CnyXMBaHNst HaceneHus!.

4.1.1.1 lNonoxeHue 06 yypexxaeHUn JOIMKHO BKMYaTh B cebs cneayoline cBeaeHus:



- NpeAHasHavYeHne yupexneHus;

- nopsaok ero opMMpoBaHnst, 4EATENbHOCTU, PEOpraHn3aunm 1 NMMKBugauuu;

- UICTOYHUKN (pMHAHCMPOBaHWS;

- lOpUAaNYECKUn ctaTyc (opraHmsaLMoHHO-NpaBoBas popma n opma co6CTBEHHOCTN);

- BELOMCTBEHHas NPMHAANEXHOCTb U NOOYNHEHHOCTD;

- LUTATHOE pacnucaHne, NpaBusa BHYTPEHHEro pacnopsaaka;

- NOPSAAOK NPUHATUA (3a4MCNEHNST) KIMEHTOB Ha 0BCNYyXMBaHNE N CHATUE C HErO;

- OCHOBHbIE 3aa4M OeATENbHOCTU, KaTeropmm 06CnyXMBaembIx nuu;

- CTPYKTYpHble noapasfeneHunsi, OCHOBHble HanpaBneHns nx AesaTenbHOCTU, 06beM U NopsaokK
npegocTaBneHnss MMM YCNyr B COOTBETCTBUW C [OCYQapPCTBEHHbIMU CTaHOapTamMu CcouManbHOro
obcnyxmBaHNs HaceneHus.

4.1.1.2 PykoBoacTBa, npasuna, UHCTPYKLUW, METOAMKU OOMXHbl pernameHTMpoBaTb Nnpouecc
npenocTaBfieHnst yCryr, onpenensate metoabl (Cnocobbl) UX NpenocTaBNEeHUss M KOHTPONsS, a Takke
npegycMmatpmBaTb Mepbl COBEPLLUEHCTBOBAHMS paboThl yUpeXxaeHus.

4.1.1.3 OJkKcnnyaTauuoHHble [OOKYMEHTbl Ha WMENLIMEcCs B yypexaeHun obopyaoBaHue,
npubopbl 1M annapatypy AOMKHbI crnocobcTBoBaTb OOECNeYeHuto UX HopManbHOM U GesonacHom
akcnnyaTtauum, obenyxkmnBaHmsa n nogaepxaHusi B pabotocnocobHOM COCTOSIHUMN.

4.1.1.4 TocynapcCTBEHHbIE CTaHAAPTbl CoLMarnbHOrO O0CNyXXMBaHWs HaceneHusi B Poccumnckon
depepaumm  OOMKHbI COCTaBNATb HOPMATUBHYHO OCHOBY MpakTUYeckon paboTbl ydpexaeHus B
nsbpaHHon obnacTun coumarnsHOro 06CnyXnBaHMs HaceneHus.

41.15 B yupexageHum cnegyeT OCYLIECTBNATb MOCTOSIHHbIA MNEepecMoTp [OOKYMEHTOB,
noapasymMmeBaroLLniA BKNOYEHME B HUX HEODXOAUMbBIX M3MEHEHUI N N3bATUE N3 0BpaLleHns ycTapeBLUNX.

4.1.2 YcnoBua pasmeLLeHus yupexaeHust

4.1.2.1 YdypexgeHne U ero CTPYKTypHble MOApa3fenieHns OOJPKHbl ObiTb pasMelleHbl B
cneumanbHO npedHasHaydeHHOM 3OaHun (34aHusX) WM MOMELLEHMAX, OOCTYMHbIX ANs MHBaNWAoB.
MomelyeHus gOMmKHbI OblTb 0becneveHbl BCeMU CpeacTBamMu KOMMYHasbHO-ObITOBOrO obCny>XMBaHUs U
OCHalLeHbl TenedOHHON CBA3bIO.

4.1.2.2 Mo pasmepam 1 COCTOSIHUIO MOMELLEHUS OOIMKHbI OTBeYaTb TpeboBaHMAM CaHUTApPHO-
TMIMEHNYECKMX HOPM W MNpaBwsl, NpaBuin noxapHon 6e3onacHocTy, Ge3onacHocTu Tpyga M ObiTb
3aluLLEeHbl OT BO3AENCTBUS DaKTOPOB, OTpULIaTENBHO BIUSAIOLLMX HA Ka4eCTBO NpeaoCTaBnsieMblX YCryr
(noBbILLEHHbIE TemnepaTypa BO34yXa, BMaXHOCTb BO34yxa, 3anblNEHHOCTb, 3aras3oBaHHOCTb, LUYM,
Bnbpauus n 1.4.).

4.1.2.3 Tlnowaab, 3aHMMaemas YydpexaeHuem, [JofbkHa obecnevvBatb pasMelleHve
nepcoHana, KrMeHTOB W NpefocTaBneHwe UM YCrnyr B COOTBETCTBUM C HOPMaMu, YTBEPXAEHHbIMU B
YCTaHOBMEHHOM NOopSKe.

4.1.3 CneumnarnbHoe 1 TabenbHOe TEXHNYECKOE OCHALLEHNE YYPEXOEHUS

4.1.3.1 Kaxpgoe ydpexgeHue [O0MKHO ObITb OCHALLEHO creuuanbHbiM U TabernbHbIM
obopyaoBaHuem, annapaTypor M npubopamu, oTBevarLw MMy TPeOOBaHNSAM CTaHOAPTOB, TEXHUYECKUX
YyCINOBMIW, APYrMX HOPMAaTUBHbIX [OOKYMEHTOB ” obecneuvBalWMMK Hagnexallee KayecTBO
npenocTaBnsieMbIX yCrnyr COOTBETCTBYHLLUX BUOOB.

4.1.3.2 CrneuuanbHoe wn TabenbHoe o6opygoBaHue, npubopbl M annapatypy crnegyeT
ncnonb3oBaTb CTPOro MO Ha3Ha4YeHWo B COOTBETCTBUM C SKCMyaTaLNOHHLIMU AOKYMEHTaMU, COAepXaTb
B TEXHNYECKN MCNPABHOM COCTOSHUMU, KOTOPOE CnefyeT cMcTteMaTuyecku NpoBepaTh.

4.1.3.3 HewucnpaBHoe cneuuwanbHoe u TabenbHoe obGopyadoBaHWe, nNpubopbl U annapartypa,
Jatolme npu pabote COMHUTENbHbIE pe3ynbTaThbl, JOMMKHbI ObITb CHATbLI C 9KCNNyaTauuu, 3aMeHeHbl Unu
OTPEMOHTUPOBaHbI (€CNU OHU NoAnexaT PEMOHTY), a NPUroAHOCTb OTPEMOHTUPOBAHHbLIX AOMKHa 6bITh
noaTBepXXaeHa ux npoBepKon.

4.1.4 YKOMNNEKTOBAHHOCTb YYpEeXOeHUs cneumanuctamm n nx ksanmgukaums

4.1.4.1 VYdypexpgeHue [OMMKHO pacrnonaraTb HeoOXoOAWMbIM  YWUCIIOM  CMELManvcToB B
COOTBETCTBMM CO LUTATHBIM pacrnncaHnem.

4.1.4.2 Kaxabln cneumanncT JOIDKEH MMETb COOTBETCTBYHOLME 06pasoBaHue, KBanudukauuio,
npodeccuoHanbHy0 MOAroTOBKY, obnagaTtb 3HAHUAMM U OMbITOM, HEOOXOAWMBIMU AN BbIMOSTHEHUS
BO3MOXEHHbIX HAa Hero obsi3aHHOCTEN.

KBanudpukaumio cneunanuctoB crneayet MNOAAEpXKMBaTb Ha BbICOKOM YpPOBHE MOCTOSAHHOM
(nepuogunyeckon) yyebonm Ha Kypcax nepenoaroToBKM WM MOBbIWEHUS KBanuduKaumm WNu UHbIMA
OenCcTBEHHbIMK criocobamu.

41.43 Y cneunanicTtoB KaXOOW KaTeropum [OMKHbl OblTb OOMMKHOCTHbIE UHCTPYKLUUMK,
yCTaHaBnvBawLLme nx obss13aHHOCTU U Npasa.

4.1.4.4 Bce crneumanucTbl y4pexaeHns OOSMKHbI ObiTb aTTeCTOBaHbl B YCTaHOBIIEHHOM MOPSIAKE.

4.1.4.5 Hapagy ¢ cooTBeTCTBYOLLEN KBanuukaunen n npoeccmoHannaMmom Bce COTPYOHUKN
yypexaeHus AOfkHbl obnagaTtb BbLICOKMMM  MOpPasrbHbIMKM UM MOPAsibHO-3TUYECKMMU  KayecTBamM,
YYBCTBOM OTBETCTBEHHOCTU U PYKOBOACTBOBATbLCA B paboTe NpUHLMNAMU N'YMaHHOCTM, CIpaBeasIMBOCTH,
00BHEKTMBHOCTU 1 JOBpOXENaTeNbHOCTY.



4.1.4.6 [llpn oOKasaHMM YyCnyr nepcoHan ydYpexneHuss OOSMKeH nposiBAATb K KIMeHTaMm
MaKCMMarbHble YYTKOCTb, BEXIMBOCTb, BHMMaHWe, BbIAEPXKKY, NPedyCMOTPUTENbHOCTb, TEpMNeHue U
YyuuTbIBaTh NX PU3NYECKOE U MCUXMYECKOE COCTOSIHUE.

4.1.4.7 CBedeHust NUYHOTO XapakTepa O KIMEHTax, CTaBlUME W3BECTHbIMU COTPyOHUKaM
yypexaeHus Mpu okasaHuM couumarbHbIX YCIyr, COCTaBnalT npodeccrMoHanbHyo TanHy. CoTpyaHukuy,
BMHOBHble B pasrfnaweHMn npodeCcCUOHanbHON TawHbl, HEeCyT OTBETCTBEHHOCTb B Mopsake,
yCTaHOBIEHHOM 3akoHoaaTenbcTBoM Poccuiickon ®epepaumm.

4.1.5 CocTtosHue mHpopmauumn o6 ydypexaeHuun, nopsake u npasunax npeaocTaBrneHus yenyr
KnueHTam

4.1.5.1 CocTosiHne WHopMaUnn [OMMKHO COOTBETCTBOBaTbL TpeboBaHuAM deaepanbHOro
3akoHa "O 3awuTte npas notpedbutenen".

4.1.5.2 VYupexpgeHue o00s53aHO [OBECTM [0 CBeAeHUs rpaxaaH CBOe HauMeHOBaHue Wu
MecToHaxoxaeHne. [aHHas wvHGopmauus [JorbkHa ObITb nNpedocTaBneHa nbbiM - cnocobom,
npegycMOTpeHHbIM 3akoHodaTenbcTBoM Poccuiickon ®egepaunn n obecneymBalolmm ee JOCTYMHOCTb
ONS rpaxgaH, NonasBLUNX B TPYAHYH XU3HEHHYIO CUTYaLMIO.

4.1.5.3 KnueHT BnpaBe noTpeboBaTb MNpPeAoOCTaBEHMs HeOoOXOoOUMOWM U OOCTOBEPHON
MHGOPMaLMM O BbIMOMHAEMbIX yCIyrax, obecnevmBaroLen NX KOMNETEHTHbIV BbIOOP.

4.1.5.4 CoctaB WuHpopmauum o006 ycnyrax B o06s3aTenbHOM nopsigke AoimkeH ObiTb (B
COOTBETCTBUM C PeaepansHom 3akoHoM "O 3awmTe npas notpebutenen™) cneayowmnm:

- NepeyeHb OCHOBHbIX YCIyr, NpefoCTaBnseMbIX yYpexaeHnemMm;

- XapakTepucTuka ycnyru, obnacTtb ee npefocTaBreHus W 3aTpaTbl BpeMeHU Ha ee
npegocTaBneHue;

- HaMMeHOBaHue rocyaapCTBEHHbIX CTaHAApPTOB CoUManbHOro obcnyxusaHus, TpeboBaHUSAM
KOTOPbIX AOIPKHbI COOTBETCTBOBATbL YCIYrL;

- B3aMMOCBSI3b MeXy Ka4eCTBOM YCIyru, YCIiOBUSIMM €ee NpedoCcTaBeHns U CTOMMOCTbBIO (ans
MOMHOCTBIO UITN YaCTUYHO OMNla4yMBaeMon yCnyru);

- BO3MOXXHOCTb BIIUSHUS KITMEHTOB Ha Ka4eCTBO YCMyru;

- apekBaTHble W IErkogoCTynHble cpeacTBa Ansg addeKkTUBHOro obLieHus nepcoHana c
KNeHTaMn y4pexaeHus;

- BO3MOXHOCTb MOMy4YeHUs OLEHKN Ka4YeCcTBa YCIyru CO CTOPOHbI KINNEHTA;

- YCTaHOBMNEHWE B3aUMOCBA3N MEXAY MNPeAnoXeHHOW YCryroh U peanbHbIMU NoTpebHOCTAMU
KNUEHTa;

- NpaBuna un ycnosus ageKTMBHOro 1 6e3onacHoro NpeaocTaBneHns yenyr;

- rapaHTUNHbIe 0B6A3aTeENbLCTBA YUPEXAEHUS - UCNONHUTENS YCAYT.

4.1.5.5 Ecnu npepocrtaBneHve HeOOCTOBEPHOW WMNW HEAOCTATOYMHO MOSfiHoM MHdopmaumm o6
ycrnyre TMOBMEKNO MNpPUYMHEHWE Bpeda XW3HW, 340pOBbH0 MMM MMYLLECTBY KIMeHTa (BcneacTtBue
NPON3BOACTBEHHbIX, PELENTYPHbIX N MHBIX HEOOCTATKOB YCMyrv), OH BrpaBe MpeabsBUTb YYPEXOAEHUI0
TpeboBaHNA 0 BO3MELLEHUN NPUYMHEHHOTO Bpeaa, B TOM YMche 1 B cyaebHoM nopsiake.

4.1.6 Hanuune cobGCTBEHHOW W BHelwHen cuctem (crnyxb) KOHTpons 3a OesATENbHOCTbIO
yypexgeHus

4.1.6.1 YdypexgeHus OOIDKHbl MMETb AOKYMEHTanbHO O(OPMIIEHHYIO COGCTBEHHYH) CUCTEMY
(cnyx6y) KOHTpoOns 3a AeATenbHOCTLI0 NoapasaeneHnin U COTPYOHUKOB MO OKa3aHUI0 CoumanbHbIX YCryr
Ha MX COOTBETCTBME rocyapCTBEHHbIM CTaHAapTaM coumanbHOro obcnyxxmnsaHus, ApyruMm HOpMaTUBHbLIM
JOKyMeHTam B obnacTu coumanbHOro 06Cny>xmBaHnst HaceneHus:.

OTa cucTeMa KOHTpons AOfKHa oxBaTbliBaTb 3Tamnbl MMaHMpoBaHWS, paboTbl C KNMEeHTamu,
0POpMIEHUS pe3ynbTaToOB KOHTPONS, BbIPpabOTKM M peanu3auuum MeponpuATUA MO YCTPaHeHUIo
BbISIBITEHHbIX HE4OCTAaTKOB.

4.1.6.2 BHewHss cucTemMa KOHTPONs [AOMKHA BKAYaTb B cebsA  KOHTPOIb, KOTOPbIN
OCYLLECTBAOT:

- B rOCygapCTBEHHOM CEKTOpe couuanbHOro OBCHYyXMBaHWS - OpraHbl COUMarnbHOM 3aluThbl
HaceneHus, opraHbl 34paBOOXPaHEHMs U OpraHbl 06pa3oBaHMs B Npedenax Ux KOMMeTeHUMMn, a Takke
MUHUCTEPCTBA, NHble dedeparbHble OpraHbl UCMOMHUTENBHOW BNAcTW, rocyaapCTBEHHbIE NPEANPUSTUS,
yypexaeHus 1 opraHusauum, nmeroLLne B Nog4YMHEHUN yUYpexaeHns coumnansHoro obcnyxmnBaHus;

- B MYHMUMNANbLHOM CEKTOpe couuManbHOro oOBCnyXXMBaHWUS - MyHUUMNAnbHblE OpraHbl
coumanbHON 3alnTbl HaceneHus, opraHbl 34paBoOXpaHeHnst U opraHbl obpasoBaHWs B npegenax ux
KOMMeTEHLMM, a TaKkKe opraHbl ynpasreHus couumanbHbiM obcnyxumBaHnem Poccuiickon ®epepauun n
opraHbl yripaBneHusa counansHbiM 06cnyxxmBaHnem cybbektoB Poccuickon depepaumu;

- B HerocygapcTBEHHOM CEKTOope coLuManbHOro o6CnyXmBaHUA - rOCydapCTBEHHbIE,
MyHUUMMAnNbHbIE OpraHbl COUMarbHOM 3alUMTbl HaceneHusl, opraHbl 30paBOOXPAHEHUS W OpraHbl
06pas3oBaHus B Npedenax nx KoMneTeHumu;

- obwecTBeHHble 0ObeauHEeHMs, 3aHMMaloWmMecss B COOTBETCTBUM C UX y4peauTenbHbIMM
OOKYMEeHTaMM 3aLMTON NHTEPECOB MPaXK4aH COOTBETCTBYHOLLMX KaTEropun.

4.1.7 PaboTta y4ypexgeHuii B obnactu kayectsa ycryr OoipkHa ObiTb HanpaefieHa Ha MOJIHOe



YOOBMETBOPEHVE HYXA KIMEHTOB, HEMNpepbiBHOE MOBbIEHWEe KadecTBa Ycnyr M 3deKTMBHOCTM
coumanbHOM agantaumm u peabunuraummn rpaxkaaH, Haxo4ALWMXCS B TPYAHOW XU3HEHHOW CUTyauuu.

4.1.8 PykoBoauTenb yypexaeHusi HeceT MOfHyW OTBETCTBEHHOCTb 3a MONMUTWKY B obnactu
KayecTBa ycnyr, npeacTaBnsiowyo cobON 3adayn, OCHOBHblE HaMpaBreHUs W LEenu yyYpexgeHus B
obnactm kavectBa. OH pormkeH obecneyntb pasbsACHEHWE W [OBedeHWe 3TOM MOMAWTUKM OO BCeX
CTPYKTYPHbIX MOOPAa3geneHni W  COTPYOHVMKOB  YYPEXOEHWs, 4YeTKO OnpeaenuTb  MONTHOMOYUS,
OTBETCTBEHHOCTb U B3aMMOENCTBME BCEro nepcoHana ydpexneHus, oCcyLlecTBNSALLEro pykoBoaACTBO,
WCNOSHEHMe YCNyr N KOHTPONb AeATENbHOCTY, BAUSIOLLEN Ha Ka4eCTBO YCNYr.

4.1.9 Npw oLeHKe KayecTBa yCryrn UCMOMb3YOT CReayloLne Kputepun:

a) MNonHoTa npefoCTaBNeHWs YCryrm B COOTBETCTBMM C TpebOBaHWSIMU [OOKYMEHTOB U ee
CBOEBPEMEHHOCTb;

0) pe3ynbTaTMBHOCTL (3EKTUBHOCTL) NPpeaoCTaBNeHns yCnyru:

- MaTepuanbHas (CTeneHb pelleHus MaTepuanbHbIX WM (UMHAHCOBLIX Npobnem KnueHTa),
oueHVBaeMasi HenocpeaCcTBEHHbIM KOHTPOMNEM pe3yrbTaToB BbIMOMIHEHUS YCIYTY;

- HemaTtepuanbHasi (CTeneHb Yny4yleHUs MNCUXO3SMOLMOHANbHOro, (U3NYECKOro COCTOSHUSA
KNWeHTa, pelleHust ero npaBoBbIX, ObITOBbIX M ApyrMx npobrnem B pe3ynbTaTe B3aMMOOEWNCTBMSA C
UCMOMHMTENEM YCNyrn), OueHMBaemMasl KOCBEHHbIM MeToAOM, B TOM 4ucre nyTeM MNpoBedeHus
coumanbHbIX OMPOCOB, MPYM 3TOM JOSMKEH ObITb obecrnevyeH MpuUoOpUTET KIMEHTa B OLEHKE KavecTBa
ycnyru.

4.2 KauecTBO coumnanbHO-6bITOBLIX yCnyr

KauectBO  coumanbHO-ObITOBbLIX, M Takke  couManbHO-MeAULMHCKUX, coumnansHo-
NMCUXOMNOrMYECKNX, CounanbHO-Neaarormyecknx, CoLMarbHO-3KOHOMUYECKNX W COLMaribHO-MPaBOBbIX
YCINyr pacCMOTPEHO B HAaCTOSALEM CTaHAapTe NPUMEHUTENBHO K 06bemy 1 hopMaM nx NpeaocTaBneHuns,
onpegenenHoim B TOCT P 52143.

4.2.1 Copencreme HaceneHuo BCeX KaTeropu v rpynn B MOMyYEeHUN UM NpeayCMOTPEHHbIX
3akoHogartenbcTBoM Poccuiickonn  Pepepauum  nbrot M NpeMMyllecTB  AO/MKHO obecneumBatb
CBOEBPEMEHHOE, MOSIHOE M B COOTBETCTBYIOLLEN hopMe KBanuuuMpOBaHHOE OKasaHue MNoMOoLM B
peLLeHMM BONPOCOB, UHTEPECYHOLLMX KITMEHTOB, U YOOBNETBOPATL MX 3anpochl 1 NOTPEBGHOCTY.

4.2.2 JXunas nnowagb, npegocTaBnsemMass B CTAUMOHAPHbLIX M MONyCTauMOHAaPHbLIX
YYPEXOAEHUSAX coumanbHOro 0BCnyXMBaHWUSA, MO pasMepam U APYrUM JKU3HEHHbIM nokKasaTensam
(cocTosiHMe 30aHWA M NMOMELLEHWUA, WX KOMMOPTHOCTb) [AOMMKHA COOTBETCTBOBAaTb CaHMTapHO-
MMrMeHNYecknM HopMam 1 obecnevmBaTb YOOOCTBO NPOXMBAHUS KNMEHTOB. Mpu pasmeLLeHnn KNMeHToB
B JXKWIbIX MOMELLEHMAX (KOMHATax) OOSKHbI OblTb YYTEHbl UX (PU3NYECKOE U MCUXMYECKOE COCTOSIHUE,
HaKITOHHOCTM, MCUXOrorMyeckasd COBMECTUMOCTb.

lMomelleHuns, npegocTaBnsgeMble Afs OpraHus3auMnm peabunuTauMoHHbIX  MEpPONPUSTUR,
neyebHO-TPYOOBOM N y4eOHOM OeATENbHOCTU, KyNIbTYPHOrO M GLITOBOrO OOCNYXXMBaHUSA, MO pa3mepam,
pacnonoXeHNo U KOHMUrypaumm OOImkHbI obecrneynmBaTb NpOBedEHME B HUX BCEX YNOMSIHYTbIX BbILLE
MEPOMNPUATUN C YHETOM CNeUndUuKM ob6Cny>KMBaeMoro KOHTUHIEHTA.

Bce xwunble, cnyxebHble M NMPOU3BOACTBEHHbIE MOMELLEHMS AOMKHbl OTBEYaTb CaHUTApPHbIM
HopMaM W npaBwunam, TpeboBaHuaM Ge3onacHOCTM, B TOM 4MCe MPOTMBOMNOXAPHbLIM TpeboBaHMUSIM,
OOMKHbI ObiTb OCHalleHbl TenedoHHON CBs3blo M obecrneyeHbl BCEMM cpeacTBaMuM KOMMYHanbHO-
ObITOBOro ©OnaroycTpocTBa W [OCTYyMHbI Ans uHBanuaoB. OHM  [OMKHbI  OblTb  3alMLlEHbl  OT
BO3OENCTBMSA pasnuyHbIX (akTopoB (MOBbLILEHHbLIX TeMMepaTypbl BO34yxa, BNaXHOCTUM BO34yXa,
3anbieHHoCTN, BUbpauumn 1 1.4.), oTpMuaTeNbHO BIUSIOWINX Ha 300POBbE MepcoHana, KIMeHTOB U Ha
KayecTBO NpefoCcTaBsieMbIX YCITyrT.

4.2.3 TlpepocTtaBnsemMble KAMEHTaM CTauUMOHAPHbLIX W MNOSyCTaALUMOHAPHbBIX  YYpeXaeHun
coumanbHoro obcnyxmBaHua mMebenb U nocTernbHble MPUHAANEXHOCTU AOIMDKHbI ObiTb YAOOHBIMK B
nonb3oBaHWM, MNOAOOpPaHHBIMM C  y4eTOM  (PU3NYECKOTO  COCTOSIHWS  KINMEHTOB  (MHBanvaos,
TSXKENOOOMbHbIX, MANIONOABWXHBIX U T.4.), OTBeYaTb TpebOBaHNAM COBPEMEHHOIO AN3anHa.

4.2.4 Opexpa, o0yBb, HaTenbHoe Oenbe, nNpegocTaBnsAeMble KIMEHTaM, [OOJDKHbl ObiTb
yOOGHBIMM B HOCKE, COOTBETCTBOBATb POCTY M pa3mMepam KIMEHTOB, OTBEYaTb, MO BO3MOXHOCTMU, UX
3anpocam no ¢acoHy ¥ pacLBeTKe, a Takke CaHUTAPHO-TUIMEHNYECKMM HOpMaM 1 TpeboBaHMAM.

4.2.5 Topsidee NuUTaHWe, NPELOCTABMSIEMOE B YYPEXOAEHUAX couManbHOro obcnyxuBaHus, U
ropsiue obenbl, AOCTaBNsSeEMble Ha [OOM, [AOMMKHbI ObiTb MPUrOTOBMEHLI U3 [0OpPOKAYECTBEHHbLIX
NPOAYKTOB,  YOOBMNETBOPSiTb  MOTPEOHOCTM  KIMMEHTOB MO KanOPUMHOCTM,  COOTBETCTBOBATb
YCTaHOBIEHHbLIM HOPMaM MUTaHWUSI, CAHUTAPHO-TUTMEHNYECKUM TpeboBaHMsAM U ObiTb NpeaoCcTaBneHbl ¢
Yy4€TOM COCTOSIHWNS 300POBbS KIMEHTOB.

4.2.6 CoumnanbHo-6bITOBbIE ycnyru MHONBMAYanbHO-006CNyXMBAKOLLETO xapakTepa,
npegocTaBnsiemMble B CTAUMOHAPHBIX  YYPEXOEHWAX  COUManbHOro  ODCMYyXMBaHWS  KMEHTawm,
HECrnoCcOOHbIM MO COCTOSIHMIO 300POBbS WM U3-3a MPEKINOHHOr0 BO3pacTa K CamMoobCyXuMBaHMIO,



[OIMKHBbI 0becneyvmBaTh BbINOMIHEHWE HEOOXOOAMMbIX MM npoueayp 6e3 npuuMHeHus Kakoro-nubo Bpeda
UX 300pO0BbH, (PM3NYECKNX NN MOPAIbHbIX CTPagaHui u HeyaobCTB.

Mpn okasaHMK 3TUX ycnyr Heobxoauma ocobas KOPPEKTHOCTL OOCNYXXMBAOLLErO nepcoHana no
OTHOLLEHMIO K KITMEHTaMm.

4.2.7 Copencrteve B MOMyYEHUW HanpaBfieHWst B CTaLMOHAapHbIE Y4YpeXxaeHusl CouManbHOro
06CnyXMBaHWS OOIMKHO ObiTb OCYLLECTBMIEHO CTPOro B COOTBETCTBUM C MOKa3aHWsIMM (COCTOsIHUE
300pOBbs U Op.), NOATBEPXKAALMMN HEOOXOAUMOCTb TaKOro HanpaBieHWsi, U OOJPKHO YOOBNETBOPATb
3aKOHHbIE TPeOOBaHUS KITMEHTOB.

4.2.8 lMpun co3gaHuy ycrnoBui ANsi OTNPaBMeHUs PenUrmo3HbiX 00psa0B AOMKHbI ObiTb CTPOro
y4YTeHbl BeponcnoBeAaHune, BO3pacT, Nos, hnsn4eckoe COCTOSIHUE KITMEHTOB, OCOOEHHOCTU PENUIMO3HbIX
06psaoB, NPUHATBHIE B pasnuyHbIX KOHeccusix. He gonyckatoTcs nobble yuwemneHns npas cBob6oaHOro
OTNpaBreHUs PENUIMO3HbIX 0OPSO0B BEPYIOLLMMMU.

4.2.9 Copencreve B OpraHuM3aumMvM MpeaocTaBneHns yCcnyr npeanpusTUaMn  TOProBmw,
KOMMYHarnbHO-ObITOBOro OOCMYXMBaHWS, CBA3M W OPYTUMU NPEAnpUSTUAMW LOOIDKHO YOOBMNETBOPSTb
noTpebHOCTM KMNMEHTOB B CBOEBPEMEHHOM U MO YMEPEHHbIM LieHam npuobpeTeHnn Heobxoanmbix
NPOAOBOMbCTBEHHBIX W MPOMBILMIEHHBIX TOBapoOB, @ Takke B pELeHUM UMM BOMpPOCOB B cdepe
KOMMYHarnbHO-6bITOBOro 06CnyXnBaHnsi, CBS3n un T.4.

4.2.10 Takue ycnyrn, Kak MOKyrnka M AoCTaBka Ha [OM MPOMbILWSIEHHbIX TOBapoOB MNepBOM
HeoOX04MMOCTM, AOCTaBka BOAbl, TOMka neyen, COgencTBMe B CHabOXeHUU TOMNMMBOM, caadve Bellen B
CTUPKY, XMMYUCTKY, PEMOHT M obOpaTHOW WUX [OOCTaBKe, B OpraHu3auun pemMoHTa U YOOpPKM KUMbIX
NnoMeLLeHni, AOMKHbI obecnedmBaTh NOSIHOE N CBOEBPEMEHHOE YOOBMNETBOPEHNE HYXA U NOTPEOHOCTEN
KINMEHTOB B PeLLUEHUN 3TUX NPOBNeM B LeNsiX CO34aHUss UM HOpMaribHbIX YCIOBUIA XU3HU.

4.2.11 OkasaHve NoMoLLM B yxOo4e 3a AeTbMMW, APYrMMU HETPYAOCMNOCOOHBIMU UK ANUTENBHO
fbornewWwMMM YneHamMuM CembM [OMMKHO B 3HA4YMTENbHOW Mepe OocBOGOAUTL OT 3TOM 06S3aHHOCTU
OCTalbHbIX YIIEHOB CEMbW M MO3BOMNWUTL UM 3aHNUMATbLCS APYrMMu Aenamu goma v Ha paborTe.

4.3 KayecTBO coumanbHO-MeAULIMHCKUX yCnyr

4.3.1 TlomoLWb HaceneHW BCEX KaTeropum wu rpynn B MOMyYEHUU UM MNPedyCMOTPEHHbIX
3akoHogdaTenbcTBoM Poccuiickon ®epepauumn coumanbHO-MEOULMHCKMX  YCRyr, npefocTaBrsieMblx
coumanbHbiMM  cnyxkbamu, [forkHa obecneuMBaTb CBOEBPEMEHHOE M B HeobxogMmom obbeme
NpefoCcTaBfeHNe yCcnyr ¢ y4eToM xapaktepa 3aboneBaHusi, MEAUUUHCKMX MOKasaHui, hU3M4EeCcKoro u
NCUXNYECKOTO COCTOSTHUS KITMEHTOB.

4.3.2 OkasaHve wnnu CcOOenCcTBME B OKa3aHUM MeAMLMHCKONW nomowm B obbeme 6asoBown
nporpamMmmbl 0653aTeNbHOrO0 MEAMLIMHCKOTO CTpaxoBaHusa rpaxaaH Poccuiickon ®enepauun, LienesbiX 1
TeppuTOopManbHbiX MNporpamMm 00A3aTenbHOr0 MeAMLMHCKOrO CTPaxOBaHUA B TOCYOapCTBEHHbIX U
MYHUUMMAMNbHBLIX  N1e4eBOHO-NPOUNAKTUYECKUX  YYPEXOEHUsSX  OOIMKHO  obecneuynBaTb  MOJIHOE,
BbICOKOKAYE€CTBEHHOE N CBOEBPEMEHHOE BbIMOSIHEHME BCEX MEAMLMHCKUX npouenyp v MeponpusTum,
NpeayCMOTPEHHbIX COOTBETCTBYHOLUMWU NPOrpaMMamu.

4.3.3 ObGecneyeHve yxoga B CTAUUOHaPHbIX YYPEXOAEHWUSX C Y4ETOM COCTOSIHWUS 340POBbS
[OOJIDKHO BKIOYaTh B cebs Takue ycnyru, kak HabnwogeHne (C roTOBHOCTbIO B Nl0O0M MOMEHT NPURTK Ha
NnoMoLLlpb), MPOBEAEHNE MEAMLMHCKUX Mpouenyp, Bbldaya fekapCTB B COOTBETCTBUM C Ha3HAYEHMEM
nevawmx Bpayew, okazaHMe MOMOLM B NepenBukeHun (Npu HeobBXOOMMOCTWU) U B OPYrUX OENCTBUSIX
KrnneHTa.

4.3.4 CopeinctBue B MPOBELEHUN MELMKO-COLMAribHOM 3SKCNepTu3bl OOIMKHO obecneynBaTb
oKaszaHue KBanuuuUMpOBaHHOM MOMOLLM oOpraHam [ocyaapCTBeHHOW cnyxbbl Meauko-coumanbHOn
3KCMepTM3bl B MpaBUINTbHOM  onpegdeneHnn (B YCTaHOBIIEHHOM  nopsiake)  notpebHocTten
OCBMAETENbCTBYEMbIX KIMEHTOB B Mepax CouManbHOW 3awuTbl, BKMYas peabunutauuio, Ha OCHOBE
OLIEHKM OrpaHnYeHunin Xn3HeneaTenbHOCTU, BbI3BaHHbLIX CTOMKMM PacCTPOMCTBOM OYHKLMIA OpraHn3ma.

OkasaHue NMOMOLUM B MPOXOXOEHWUM MEOMKO-COLManbHOW dKCnepTusbl OOIMKHO obecnednBaTtb
noceLleHne KIMeHTOM COOTBETCTBYIOLLUMX CMeunanicToB n cbop BCex OOKYMEHTOB, HEOOXOAMMbIX ANsi
KOMMITEKCHON OLIeHKM COCTOSIHMS €ro OopraHu3ama Ha OCHOBE aHanusa KIWHWKO-(DYHKLMOHAMbHBIX,
coumManbHO-ObITOBLIX, NPOecCnoHanbHO-TPYAOBbLIX, MCUXOMOrMYECKMX AaHHBIX OCBUOETENbCTBYEMOrO
KNMeHTa C WCNOnb3oBaHMEM KBanudumkaumim u KpuTepues, paspabaTbiBaeMbiXx U YTBEPXKAAEMbIX B
yCTaHOBMEHHOM MOpsiaKe.

4.3.5 CogenicTBue B NpoBeaeHUM peabunmTaumoHHbIX MEPOMPUSATUIA CoLManbHO-MeaNLNHCKOrO
Xapaktepa B COOTBETCTBUM C UHAMBUAYaNbHBIMK NporpaMMamMu peabunutauum nHBanuaos, B TOM Yucne
OeTen-MHBanvMaoB, AOMKHO obecneydmBaTth BbINOMHEHNE ONTMMAarbHOIO AN KaX40ro MHBanvaa Habopa
pa3paboTaHHbIX MeponpuUATUA MO COoLManbHOW peabunuTauun, COCTOSLWEN M3 coumanbHO-CPenoBOM
opveHTauMM u couumanbHO-ObITOBOW ajantauuu, M MeguumMHCKOW peabunuTtaumm, COCTOSLEN U3
BOCCT@HOBMWTENBHOW Tepanuu, PEKOHCTPYKTUBHOW XMPYPrun, NPOTE3NPOBaHUS 1 OPTE3MPOBaHUS.

4.3.6 OpraHumsauus MpoOXOXAEHMS AOuWcnaHcepusauuMu [orkHa obecneuynBaTb MoOcCeLLeHne



KNMeHTamMn BCEX MpeAnucaHHbIX MM Bpayen-cneumanuictoB Ansd yriybneHHOro M BCECTOPOHHEro
obcrnegoBaHUs COCTOSIHUS 300POBbS.

4.3.7 OpraHusauuss MeauKo-coumnanbHoro obcnenoBaHWsi, OKas3aHusl KBanvdULMPOBAHHOMO
KOHCYINbTUPOBaHUA, MpoBedeHNe NEepBUYHOIO MEOULMHCKOrO OCMOTpa W MEepBUYHON CaHUTapHOM
006paboTkn, OKasaHuMe nepBOM  O0BpayebHOM  MOMOLUM, MNEPBUYHOM  MEOUKO-CaHUTapHOW M
CTOMAaTOSMOrM4YEeCKON MOMOLUM [OIDKHbI  obecneuynBaTb YOOBNETBOPEHME MOTPEOHOCTU  KITMEHTOB
CTaUMOHApPHbIX Y4YpeXAeHWn B couManbHO-MEOULMHCKMX ycryrax [0 Hadana CUcTemMaTu4eckoro
neyeHus.

4.3.8 MNocnuTtanusauusa unv CoAerncTBue B rocnuTanuaaumm HYyXOamLWmnxca rpaxaaH noXxunnoro
Bo3pacTa M WHBanNUAoOB B nNe4vyebHo-nNpodunakTuieckme yypexaeHusa wm B HanpasneHunm wux no
3aKNIOYEHMIO Bpayen Ha caHaTOPHO-KYpOpTHOE neveHne (B TOM YMCHEe Ha MbroTHLIX YCIOBUSX), a Takke
CodencTBME B NpefoCTaBNEeHUN HYXAAWUMCH OeTsM YCryr O300POBfEHUS U UX HamnpaBfieHUn Ha
CaHaTOPHO-KYPOPTHOE fneyeHne OOIMKHbI ObiTb OCYLLECTBMIEHbI CTPOr0 N0 MEAULUHCKMM NOKa3aHusM, C
y4eTOM NoXKeraHUn KNMeHTOoB.

4.3.9 Copenctene B nony4yeHun OGecnnaTHOM 3yOOMPOTE3HOW M MPOTE3HO-OPTONEANYECKON
noMmoLn, a Takke obecnevyeHne unu cogencTeme B obGecneyeHun TeXHUYEeCKMMKn cpeactBaMu yxoga u
peabunuTaumMm [OIMKHbI ObITb OCYLLECTBEHbI B COOTBETCTBMM C MNPAKTUYECKMMM MNOTPEBHOCTAMM
KIMEHTOB.

4.3.10 MNpoBegeHne MeauLMHCKMX npouenyp (M3MepeHue TemnepaTypbl Tena, apTepuanbHOro
[aBneHusi, HarnoXxeHue KOMMpPeccoB, nepeBdAska, obpaboTka nponexHen, paHeBbIX MNOBEPXHOCTEW,
OYUCTUTENbHbIE KMU3Mbl) M OKa3aHWe MNOMOLUM B BbINOMHEHUM [OPYrMX CBSA3aHHbIX CO 340pPOBbLEM
npouenyp (npvem nekapcTB, 3akanbiBaHWE Kanesnb, MOMb30BaHMEe KaTteTepamu M Ap.) OOMKHbI ObiTb
OCYLLECTBMEHbl C MaKCUMarnbHOW akkypaTHOCTbLIO U OCTOPOXHOCTbIO 6e3 NPpUYNHEHNST Kakoro-nmbo Bpeaa
KnuneHTam.

4.3.11 CopencTBume KnNneHTam, 00CNy>XMBaAeMbIM Ha AOMY, B NMOJSTYYEHUN MEOULIMHCKOM NMOMOLLN
B obbeme 0as3oBoW nporpaMmmbl 00683aTENbHOrO MEAULMHCKOrO CTpaxoBaHWA rpaxaaH Poccuinckom
depepaumu, UeneBbiX U TeppUTOpManbHbIX MporpamMm 00A3aTenbHOr0 MEAMLMHCKOrO CTpaxoBaHus,
OKa3blBaeMOW roCyAapCTBEHHbIMW M MyHULMNANbHbBIMU Ne4ebHO-NPONNaKTUYECKMMU YYPEXKOAEHUAMMU,
JomkHO obecneyvBaTb MOCTAHOBKY MpeaBapuTEenbHOr0 AuarHosa, AOCTaBKY KIMEHTOB B revyebHoe
yypexaeHue, BO3BpallleHue KnneHTa JOMON.

4.3.12 OkasaHve o0OCnyxvBaemMblM Ha [OMY KIMEHTaM CaHUTapHO-TMrMEHUYECKOM NOMOLLU
(o6TupaHue, obMbiBaHWE, TUMMEHUYECKME BaHHbI, CTPWXKKA HOITEN, MpuyecbiBaHUE), MNOAKOXHblE U
BHYTPUMbILLEYHbIE BBEAEHUS NEeKapCTBEHHbIX MpenapaTtoB B COOTBETCTBMU C Ha3Ha4YeHMEM redvallmx
Bpayen, 3abop maTtepuanoB Ansd nposeaeHus nabopaTtopHbIX UCCreAoBaHUn, CMeHa HaTenbHoro 6enbs,
KOopMneHne ocnabneHHbIX rpaxaaH AormkHbl obecneymBaTb CBOEBPEMEHHOE, KBannuumMpoBaHHOE U C
BbICOKMM KayeCTBOM MpoBeAeHVe NpeanncaHHbIX KMeHTaM MeOMUUHCKMX npoueayp, cnocobcTBoBaTb
YNYYLWEHNIO COCTOSHUA WX 300POBbS M CaMOYYBCTBUSA, YCTPaAHATbL HENPUATHbIE  OLLYLLEHUS
auckomapopTa.

4.3.13 KoHcynbTupoBaHME MO CcouManbHO-MEOULMVHCKUM BOMpoOcaM AOSMKHO obecneunBaThb
oKasaHue KBanMuLMPOBAHHOW MOMOLLW KIMEeHTaM B NPaBWUIIbHOM MOHWUMAaHWUW U peLleHUU CTOSALLUMX
nepeg HWMW KOHKPETHbIX COLManbHO-MEOMUUHCKMX npobnemM (MraHupoBaHME CeMbM, COBPEMEHHbIE
CpeAcTBa KOHTpauenuuu, rmrmeHa nutaHus U kunuuia, nsbasneHve ot u3BbITOYHOrO Beca, BpeaHbIX
npuBbIYEK, NPpodUNakTuka pasnuyHbIx 3abonesaHumn, obydeHne poacTBEHHUKOB BOMbHbIX NPaKTUYECKUM
HaBblkam obLuero yxoaa 3a HUMK 1 ap.).

4.3.14 WHameupyanbHas paboTa C HECOBEPLUEHHONMETHUMM MO MpeaynpexaeHuio BpeaHbIX
npuBbIYEK U N30aBMNEHUIO OT HUX, MOArOTOBKE K CO30aHUI0 CEMbU U POXAEHUIO AeTel OormkHa ObiTb
HampaBneHa Ha pa3bsACHeHue narybHOCTM BpedHbIX MpuBbIYeK (ynoTpebneHvne ankorons, HapKOTWUKOB,
KypeHue u T.O.), HeraTuMBHbIX pe3ynbTaToB, K KOTOPbIM OHW MPMBOASAT, U AaTb MOMOAbIM MHOAAM
HeobOXxoavMble pekoMeHAauMn No NpeaynpeXxxaeHnto UM NPeoaoNeHN0 3TUX MPUBBLIYEK B 3aBMCMMOCTM
OT KOHKPETHbIX 0BCTOSATENBLCTB.

4.3.15 OpraHusaumsi 3KCTPEHHOM MeOUKO-NCUMXONOrMYeckon W 3KCTPEHHOM goBpayvebHomn
noMmowm pormkHa obecneuynBaTb 6esoTnaratenbHoe MeOMKO-MCUXONOrMYeckoe KOHCYNbTUPOBaHWE
KNUEHTOB, OKa3aHwe NoMOoLM B MOBMMM3aumnm nx (GU3nMdecKknx U OyXOBHbIX PECYPCOB, B onpeaeneHuu
npeaBapuTenbHOro AuarHosa, npaBuiibHOM BbIGOpe M MOMny4YeHuM NnekapcTs, nopsake uMx npuema Aao
nNpubbITMSA BbI3BAHHOIO Bpaya.

4.3.16 CoumanbHO-MeOULMHCKUN NaTpoOHaX CeMeNn, WUMewWmMx [eTen C  OrpaHUYEeHHbIMU
YMCTBEHHbIMU UMK (PU3NYECKMMIN BO3MOXHOCTSIMU, B TOM YUCne AeTen-uHBanuMaoB, AOMKEH Ha OCHOBE
cuctemaTmyeckoro HabnwoaeHuns 3a cembaMun obecrneymBaTtb CBOEBPEMEHHOE BbiSIBIIEHWE BO3HMKAKOLLNX
B HUX npobnem, KoTopble MOryT OTpUUATENbHO MOBMAWATH Ha 300POBbE M MCUXMKY AETEN U ycyryoutb
CMNOXMBLUYHOCS TPYAHYHO XU3HEHHYIO CUTYaLuI0 B 9TUX CEMbSX, Y OKa3aHWe UM HeOOXOAMMOWN B OaHHbIV
MOMEHT coumanbHO-MeANLNHCKON MOMOLLM.

4.3.17 Copenctene cemMbsaM, UMEKLWUM [eTel C OrpaHWYeHHbIMW  YMCTBEHHBIMU  UNK
PU3NYECKUMN BO3MOXHOCTAMM (BKMOYas OeTer-uHBanuaoB), BOCMMTbIBAEMbIX AOMA, B UX JeYeHuw,



00y4yeHUn HaBblkaM camoobCnyXmnBaHus, OOLLEHMS, CAaMOKOHTPOMNsS OOMMKHO obecrneynBaTb 00y4veHue
poauTenen u okasaHuve UM KBanmpuMUMPOBaHHOW NMOMOLLM B MPOBEAEHUN MEPOMNPUATUIA NO coumasibHO-
MeOUUMHCKON peabunutauun OeTer, MOBbIWLEHUN WX WHTENNEKTyanbHOro YpPOBHA M ajanTaumu K
CMNOXMBLUUMCS YCITOBUSIM >KU3HM U BbiTa.

4.3.18 OpraHusaumsi ne4yebHO-TPYOOBON OEeATEeNbHOCTM U NevYebHO-0300pOBUTESNbHBIX
MEeponpuATUN JormkHa obecnevvBaTb MPUBIIEYEHNE KITMEHTOB K MOCWITBHON TPYOOBOW AeATENbHOCTH,
COBMELLAEMOW C NEYEHNEM U OTOBLIXOM B 3aBMCMMOCTM OT COCTOSIHUSI 300POBbSi, C LIENbI Nogaepxarb
MX aKTMBHbIN 06pas XKn3Hu.

4.3.19 OkasaHue MNOMOLN B BbIMONHEHUM (DU3MYECKMX YMPaXKHEHUA [OIMKHO obecneynBaTb
OBMnafeHne KnMeHTamm JOCTYMHbIM U 6e30MacHbIM NS 300POBbsS KOMMIEKCOM (hU3NYECKUX YNPaXKHEHWIA
B LIENSIX €0 CUCTEMATUYECKOTO BhINOMHEHUS A11S YKPENNEHUS X 340POBbS.

4.4 KayecTBO couuarnbHO-NCUXONOrM4YeCKUX ycnyr

4.4.1 Tlcuxomorm4yeckoe KOHCYNbTUPOBaAHME [OOIMKHO ob6ecneynTb OKasaHue KITMeHTam
KBannMuuMpoBaHHOM NMOMOLLM MO HaNaXMBAHUIO MEXIMYHOCTHbBIX OTHOLLEHMI NS npeaynpexneHus m
NPeofoneHnsa CeMenHbIX KOHMSIMKTOB, MO BOMpocamM AEeTCKO-POAUTENbCKUX, CYMPYXKECKUX W OpYrux
3HAYNMbIX OTHOLLEHUN.

CounanbHO-NCUXONOrM4eckoe KOHCYNbTUPOBaHWE OOMKHO Ha OCHOBE MOSTYYEHHOW OT KNUeHTa
WHpopMaumm n obCyxaeHUss C HUM BO3HUKLLMX COLMANbHO-MCUXONOrMyecknx npobnem mnomouvb emy
packpbiTb 1 MOBUNM30BaTb BHYTPEHHUE PECYPChI U PELUNTb 3TU Npobnemsl.

4.4.2 lMNcuxogmarHocTuka 1 obcnegoBaHme NMYHOCTU AOMKHBI MO pe3ynbTaTtaM onpefeneHns u
aHanumsa fncuxm4eckoro COCTOSIHUS U UHAUBMAYANbHbIX OCOGEHHOCTEN MUYHOCTU KIMEHTA, BAUSIOWNX Ha
OTKIIOHEHUSI B €ro NOBEAEHNM M B3aUMOOTHOLLEHUSIX C OKpYXalLlMMW NoabMu, gaTb Heobxoaumyto
WHpopMaUMlo  Ansi  COCTaBIEHUS MNPOrHo3a W pa3paboTkM  peKkoMeHZauum Mo  MpOBEAEHMUIO
KOPPEKLMOHHBIX MEPONPUATUN.

4.4.3 TIcUXoKOppEKLMS, KaKk aKTMBHOE MCUXONIOrM4yeckoe BO3AEWNCTBME, OOMKHa obecnednBaTb
npeogonexHne unu ocriabneHme OTKINOHEHMI B pasBUTMM, 3MOLIMOHANIbHOM COCTOSIHMM M MOBEAEHUU
KNneHToB (HebnaronpuaTHbiX (OOPM 3MOLMOHANBHOIO pearnpoBaHUs U CTEPEOTUMNOB MOBEAEHUS
OTAENbHbIX NUL, KOHMIUKTHBIX OTHOLIEHWM poauTenen ¢ AeTbMU, HapylleHun obuieHus y aeten unu
UCKaXXeHNS B MX MCUXUYECKOM pasBuUTUnN 1 T.4.), YTO NO3BONUT NPUBECTM 3TW NOKa3aTenn B COOTBETCTBUE
C BO3pacTHbIMM HOpMaMu 1 TpeboBaHNAMM coLmnanbHOM cpeabl.

4.4.4 TlcuxoTepaneBTMyeckas MOMOLLb [OMKHa cnocobctBoBaTb 3IPEPEKTUBHOMY peLLEHUIO
KNUEHTaMM TaknX Nexalmx B OCHOBE XMU3HEHHbIX TPYAHOCTEN U NIMYHOCTHBIX KOH(MKTOB Npobnem, kak
npeoaoneHne B ceMbe OCTPOM NCUXOTPaBMUPYIOLLEN NN CTPECCOBOW CUTyaLUKN, HEraTUBHO BNUSOLLEN
Ha 340pOBbE U NCUXUKY Npexae Bcero neTen, HeaaekBaTHbIX (dOpPM NoBeaeHUs poauTenen, coumansHas
afjanTauus K USMEHSIIOLLMMCS COLMarbHO-9KOHOMUYECKUM YCITOBUSIM XXM3HU 1 ObiTa 1 T.4.

4.4.5 CoumanbHO-MCUXONOTMYECKUI MATPOHaX [OIMKEH Ha OCHOBE CUCTEMATUYECKOro
HabnogeHus 3a KNueHTamm obecrneynmBaTb CBOEBPEMEHHOE BbISIBIEHWE CUTYaUUA MCUXUYECKOTO
auckomdopTa, IMYHOCTHOTO (BHYTPUITMYHOCTHOIO) UITM MEXITUYHOCTHOIO KOHMMKTA U APYrnX CUTYaLnn,
MOTYLLMX YCYryOuUTb TPYOHYIO KU3HEHHYIO CUTyaUUIO KITMEHTOB, U OKa3aHne UM HeOOXOAMMOW B LAHHbIV
MOMEHT COoLManbHO-NCUXONOrM4eCcKon NoOMOLLMN.

4.4.6 T[lcuxonpodumnaktnyeckass u ncuxonorndyeckas pabota pgormkHa cnocobcTBoBaTb
OPMUPOBAHMIO Y KNNMEHTa NOTPEBHOCTM B NCUXOMOrMYECKNX 3HAHUSAX W XXenaHuM UCNOoNb3oBaTh UX ANs
pabotbl Hag cobow uM cBouMmu npobrnemamu, CO34aHUKO YCNOBMW ANS1 MOMHOLLEHHOMO MNCUXUYECKOro
pasBuUTUSA FIMYHOCTM Ha KaOoM BO3pacTHOM 3Tane, CBOEBPEMEHHOMY MpeaynpexaeHuio BO3MOXHbIX
HapyLleHW B CTAHOBMNEHUN U Pa3BUTUN IMYHOCTU KINNEHTA.

4.4.7 Tlenxonornyeckme TPEHUHIN, Kak aKTUBHOE NMCUXONOrMyeckoe BO3OencTBmne, LOMKHbI ObiTb
oueHeHbl MX 3PAEKTUBHOCTLIO B CHATUM MNOCNEACTBMA MNCUXOTPABMUPYIOWNX CUTYaUWUn, HEpPBHO-
NCUXUYECKON  HaMPsHKEHHOCTM, MNPUBUTUM  COLManbHO  LUEHHbIX HOPM  MOBEAEeHUa  Mnogsam,
npeogoneBarwWwnMm acoumanbHble  OpPMbl  XU3HeOeATeNnbHOCTN, (OPMUPOBAHUN  FINYHOCTHbLIX
npeanockbINoK A8 aganTauun K U3MEHSOLWMMCS YCITOBUSIM.

4.4.8 lpuBneyeHne KIMEHTOB K y4acTuio B rpynnax B3auvMOMOAAepXKKu, knybax obuieHus
[OmKHO obecrneynBaTb OKasaHUWe MM MOMOLLM B BbIXOAE M3 COCTOSIHUA aAuckomdopTa (ecrnm OHO ecCTb),
nogaepXaHum u YyKpenneHuM MnCUXMYecKoro 340pOoBbsl, MOBLILLEHUN CTPECCOYCTOMYUBOCTU, YPOBHSA
NCUXONOrMyecKkon KynbTyphbl, B NEPBYIO ovepeab B chepe MEXNUYHOCTHbLIX OTHOLLIEHUIA U 0bLeHus.

4.4.9 JOkcTpeHHas (no TenedoHy) ncuMxonormyeckas M Meauko-ncmxoriormyeckas MoMOLLb
pormkHa obecneunBaTb: 6e3oTnaratenbHoOe NCMXONOrnyeckoe KOHCYNbTUPOBaHUE KIMEHTOB, COAeNCTBNE
B Mobunusaumm nx pmsmyecknx, yXOBHbIX, JIMYHOCTHLIX, MHTENNEKTyarnbHbIX PECYPCOB AN BbiXxoga U3
KPU3NCHOIrO COCTOSIHMS, paclUMpPEeHUM Yy HUX uanasoHa npuemMsemMblX CPeacTB A4S CaMOCTOATENbHOro
peLLeHns BO3HUKLINX NpobriemM n NpeofoneHns TpyaHOCTEN, YKPENneHMn yBepeHHOCTH B cebe, a Takke
MeANKO-NCUXONOrMYeCcKoe KOHCYNbTMPOBaHMe M NOMOLLb B onpeaeneHun npeaBapuTenbHOro gmMarHosa,



npaBuibHOM BblGOpe NekapcTB M nopsiaka Ux nprvema Ao npubbiTusi BbI3BAHHOTO Bpaya.

4.4.10 Becegbl, obuleHue, BbicnywKBaHWe, noabagpuBaHMe, MOTUBALUUS K aKTUBHOCTH,
ncvxororMyeckasl noagepkka XM3HEHHOTO TOHyca AOJKHbI obecrneymBaTtb YKpensieHWe MCUXMYecKoro
310POBbS KITMEHTOB, MOBbLILLEHNE X CTPECCOYCTONYMBOCTU M NCUXUYECKON 3aLLMLLEHHOCTM.

4.5 KayecTBO coumanbHO-neaarorm4ecKkux ycnyr

4.5.1 CoumanbHo-Negarornyeckoe KOHCYNbTUPOBaHME [OOMMKHO obecneynmBaTb OKasaHue
KBannuuMpoBaHHON NMOMOLLU KNMEHTaM B MPaBUITbHOM MOHWMaHMN U PELLEHUM CTOSILLMX Nepes HUMM
coumanbHo-negarormdyecknx npobnem (poguTenbcKo-OeTCKMX OTHOLUEHMI, BOCMUTAHMS U pasBUTUS
OeTen U NogpoCTKOB, (POPMUPOBAHMUS CYNPYKECKUX U CEMEMNHbLIX OTHOLUEHWI, BKIHOYAs CeKCyarsbHble,
npegynpexaeHnuss 1 NpeofonieHns neaarormyecknx OoLmnbOoK, MEXITUYHOCTHBIX OTHOLUEHUA B CEMbE U
T.4.).

4.5.2 CouuanbHo-negarornyeckass gvarHoctMka um obcnegoBaHue NMYHOCTM AOIMKHbI ObiTh
NpoBeAeHbl C NCMOMb30BaHMEM COBPEMEHHBIX NMPMOOpoB, annapaTtypbl, TECTOB U AaBaTb HA OCHOBAHWM
BCECTOPOHHEr0 M3YYEeHUsI NIMYHOCTU (B3POCHOro mnm pebeHka) 06GBbEKTMBHYIO OLEHKY €€ COCTOSHUS Ans
OoKaszaHua B COOTBETCTBUM C YCTAHOBIEHHbIM OMarHO30M 3EeKTUBHON neJarorMyecknini NoMoLLm
KMWEHTY, NonaBLIEeMY B KPU3WUCHYD WUNN KOHMIMKTHYIO CUTyauuto, YCTaHOBIEHWS (OOpPM M CTEneHu
coumanbHon gesaganTtauny AeTeNn, ONpeaeneHns UHTENNEKTyanbHOro pa3smTust pebeHka, n3yyeHus ero
CKITOHHOCTEWN, CTENEHM TOTOBHOCTM K LUKOME U T.A4.

4.5.3 lMeparorvyeckasl KOppekuusi OofkHa obecneymBaTtb OkasaHWe KBanMULMPOBAHHOW U
adphbekTuBHOM nNegarornyeckun# nomowm poantensam (B oopme 6eceq, pasbsiCHEHUIA, pEKOMEHOALNN U
T.N.) B NPEOJOSIEHMM N UCMPABEHMM OOMYLUEHHbIX UMW MNEedarormyeckmx OLMOOK UM KOHMIUKTHBIX
cuUTyauum B cembe, TPaBMUPYHOLMX AeTeW, a Takke B MWCNpPaBlieHWM HeageKBaTHbIX POOUTENbCKUX
YCTaHOBOK U OOpM NOBeAEeHUsA poauTenen npn BOCNUTaHUN AeTEN.

4.5.4 OpraHv3aumsi gocyra B Yy4YpeXaeHusiX coumanbHOro oO6CnyXuBaHus [ormkHa ObiTb
HanpaBfeHa Ha yOoBreTBOPEHME COLMOKYNbTYPHbBIX M AYXOBHbIX 3aMpOCOB KITMEHTOB (Kak B3pOCHbIX, TaK
n peten). OHa [OoSMKHA CMOCOOCTBOBATbH PaCLUMPEHMIO OOLLEro u KyrnbTypPHOrO Kpyrosopa, cdepbl
O6LLEHNS, MOBBILLEHNIO TBOPYECKOW aKTUBHOCTW KIMEHTOB, MPUBIIEYEHNIO NX K Y4acTUIO B CEMENHbIX U
OeTCKnx npasgHuKax, COpeBHOBAHUAX, K aKkTUBHOMW KNYyOHOW 1 KPY>KKOBOM paboTe (a AeTen - 1 K 3aHATUI0
CMOPTOM), K MPOBEAEHMNIO APYIUX KYNbTYPHO-A0CYTOBbIX MEPONPUATUA.

4.5.5 KayecTBO ycnyr, CBA3aHHbLIX C OpraHM3auMen nonyYyeHns unn cogencTBuemM B NonyvyeHun
obpasoBaHus MHBanuMgamu (B TOM 4ucne AeTbMWU-MHBanNuamMm Ha [OMY) B COOTBETCTBUM C  UX
PU3NYECKUMN BO3MOXKHOCTAMU U YMCTBEHHBLIMWU CNOCOBHOCTAMM, OnpenenseTcs Tem, B Kakow CTeneHu
CO3[aHHble B YYPEXOEHUAX UMM Ha OOMY YCIOBUS NS OOLWKOSIBHOTO BOCNUTaHUSA OeTEeN-UHBanMaoB U
MOMyYeHNss UMK LLKOSIbHOrO 06pasoBaHMs MO cheuunanbHbiM MporpaMMaM, a Takke ANs NonyvyeHust
obpasoBaHMsA B3pOCNbIMW  MHBanNW4amy MO cheuuanbHbiM  MporpaMMaM U camu  Nporpammbl
CMOCOBCTBYIOT YCNELHOMY 1 pe3ynbTaTMBHOMY NPOBEAEHMI0 BOCIMTATENbHON paboThl 1 06ydeHuio.

YcnoBus OoMmkHbI OblTb CO34aHbl C Y4EeTOM XapakTepa MHBanNnaHoOCTN, U3NYECKOro COCTOSHNS
WHBanNMaoB n obecneuymBaTtb HeobxoauMmblie AnNs HUX yaobcTBa B MpoLiecce BOCMUTAHMS UM ODy4YeHwus.
MporpaMmbl OIMKHbBI ObITb COCTABMEHBI C Y4ETOM CMNOCOGHOCTM TOMO UM MHOMO MHBaNWAa K BOCNPUSATUIO
N YCBOEHUIO HABbIKOB BOCMUTaHMS Unn y4ebHOro matepuana.

4.5.6 Ycnyrn, cBsidaHHble C couManbHO-TPYAOBOW peabunutauuen, OOMKHbI obecneuynBaTb
CcO3[aHne B CTALMOHAPHbIX YYpPEeXOEeHUAX TaKux YCMNOBWIA, KOTOpble MO3BOMAT BOBMEYb KIMEHTOB B
pasnuyHble QOPMbl XU3HEOESATENBHOCTU C YYETOM COCTOSIHUSI UX 3L00POBbsi, @ Takke obecneuymBaTb
aKTMBHOE y4acTue KIIMEHTOB B MEPOMPUATUAX MO 0OyYEeHMIO JOCTYMNHBLIM NMPOgEeCCUOHANbHBIM HaBbIKaM,
CMOCOBCTBYOLLUM BOCCTAHOBIIEHMIO MX TMYHOCTHOIO U COLManbHOro crartyca.

457 OOyyeHne OCHOBaM [JOMOBOACTBA  BbIMYCKHUKOB  MHTEPHATHbLIX  YYpeXOeHuw,
NPOXMBAILLNX CAMOCTOATENBHO, AOMMKHO ObITh HAarNAAHbIM U 3O(EKTMBHBLIM, B pe3ynbTaTe ero KnMeHThl
OOMKHbI B MOJSIHOM OObeme OCBOUTb Takme ObITOBble Mpouedypbl, Kak MPUroTOBEHWE MWLM, MENKWN
PEMOHT Oo4eXabl, YXOA 3a KBapTUPOW 1 T.M.

4.5.8 OOy4yeHne MHBaNMAOB MONb30BAHUIO TEXHUYECKMMU cpeacTBaMu peabunutaumm (B TOM
yncne Ons TBOPYECKOM M (PU3KYNbTYPHO-CMOPTUBHON peabunuTtaunm) AOMMKHO pasBUTb Yy MHBaNWaoB
NpaKkTUYeCKMe HaBblkU YMEHNSI CAMOCTOSITENIBHO MOMb30BaTbLCS 3TUMU CPEeACTBaAMMU.

MpodheccnoHanbHasa peabunuTtaumsa WMHBaNMAOB AOPKHA CNocobCTBOBATb  MakcUmMarbHO
BO3MOXXHOMY BOCCTAHOBIEHUIO MX NPOGECCMOHArbHbBIX HABLIKOB 1 OBIaAEeHUI0 HOBbIMU NPOdECCUAMMN.

MpodeccmnoHansHoe KOHCYNbTUpoOBaHune LOJIMKHO cnocobcTBOBaTh ObiCcTpenLuen
npodeccuoHanbHon peabunurtaumm MHBannaos.

4.5.9 CogewnctBue B opraHu3aumm Tpyaa nogpOCTKOB-MHBANMOOB M YIIEHOB MX CEMEW Ha OOMY
OOMKHO obecneymBaTb OKa3aHWe BCECTOPOHHEW MneJarormyeckord MOMOLUM KIMEHTaM B MOBbILEHUM
KBanudmkaumMm 1 KayecTBa ux Tpyga, a Takke MOMOLLM B CBOEBPEMEHHOM W MOMHOM CHaGXEeHWM nX
CbIPbEM U BbIFOAHOM CObITE MPOAYKLMM.



4.5.10 Onpepenatb ¢opmy 00y4YEHUA HECOBEPLUEHHONETHMX, HYXOAKLMUXCS B COLMArbHON
peabunuTtaumm, n okasbiBaTb UM MPaKTUYECKYyH MOMOLLb B OpraHusauun obyyeHus crnegyet C y4yeToM
CTeneHn Mx coumanbHO-NeJarorMyeckon gesaganTtaunn, YPOBHS 3HAHWUW, (PU3NYECKOrO U MCUXMYECKOTO
COCTOSIHMSA.

OpraHusauust npodopreHTaumm, npodobyyeHus, TpygoyCTPONCTBa TakMx NOOPOCTKOB AOMMKHA
nomoys UM B Bbibope npodeccun, obOyvyeHMn STOM npodpeccumn, MonydeHnM COOTBETCTBYIOLLEN
KBanudukaumm n ycTponctase Ha paboTy no BelGpaHHON Npodeccuu.

4.5.11 OO6GyyeHne peTen-UHBaANMAOB HaBblkaM CaMOODCNYyXuBaHWs, noBedeHuss B ObITy U
006LlecTBEHHbIX MeCTax, CaMOKOHTPOS0, HaBblkaM 0OLeHns 1 apyrum dopmam XusHeaesTenbHOCTH
pomkHo obecneunBatb opmupoBaHue pebeHka (NoApOCTKa) Kak MNUYHOCTb CaMOCTOSATENbHYIO,
CNOCOBHY0 06CNyXUTb cebs B ObITOBLIX YCNOBUSAX, KYNbTYPHYIO U BEXIUBYIO, NPegyCMOTPUTENBHYIO U
BnaroxenaTenbHy0 B OTHOLLEHNU K OKPYXKalLWNM, BHYTPEHHE OMCLUMIMHUPOBAHHYIO.

4.5.12 ObyyeHune poauTenen geTen ¢ orpaHMYeHHbLIMM BO3MOXHOCTAMW, B TOM 4uCrle OeTen-
WHBanNuAoB, OCHOBaM peabwnutauum [JOMMKHO ObITb MNPOBEAEHO C  Y4eTOM  MHAMBMAYasbHbIX
ocobeHHOCTEN [JeTen, xapakrepa WX WHAMBUAYANbHOCTW, CTENEHW OrpaHMYEHUs BO3MOXHOCTEWN,
PUN3NYECKOrO MIN MCUXMYECKOTO COCTOSIHMSA OEeTeNn, a TakKe CTerneHu MOAroTOBIEHHOCTU poauTenen K
3TVMM npoueaypam.

KauectBo 0Oy4eHuss OOMKHO ObiTb OLEHEHO MO CTEeMNeHU BOCCTaHOBIEHUS (OU3MYECKMX UMK
YMCTBEHHbIX BO3MOXHOCTEN AeTen 1 Nx agantaumm K okpyxatLlen obcTaHoBKe.

4.5.13 CoumanbHo-negarormyecknii naTpoHax cemMen [OImKeH ObiTb NPOBEeAEeH C Yy4eTOM UX
OTHeCeHusa K onpegerneHHon rpynne (MHOrogeTHble, ManoobecneyeHHble W Ap.), PUNYECKOro WU
NMCUXMYECKOrO COCTOSIHUSA YNEHOB CEMbM, XapakTepa B3auMOOTHOLLUEHUN MEXAY poauTenaMu u AeTbMu.
KauecTBO naTpoHaxa oueHUBAT MO CTEeneHu ero BNuAHWs Ha obecnevyeHne HOpMarnbHOro CEMEWHOro
BOCMUTAHMWS YIIEHOB CEMbM M CO34aHWs B CEMbE HOPMallbHOW CoLMarnbHO-Negarorm4eckon 00CTaHOBKM.

4.6 KayecTBO counarnbHO-3KOHOMUYECKUX yCnyr

4.6.1 CopencTBue HaceneHuo BCEX KaTeropum u rpynn B MOSyYeHUU nbroT, nocobun,
KOMMeHcaumi u Apyrvx BbiMnaT, KpeauToB, anMMEHTOB, MpefoCTaBfeHUW XWMbA WU yIyYlleHum
XWUMULLHBIX YCIOBWUA B COOTBETCTBMM C 3akoHoAdaTenbCcTBOM Poccuiickon Pepepaumm  [OOIMKHO
obecneynBaTb CBOEBPEMEHHOE, MOSIHOE, KBannuUuupoBaHHoe M 3(pPEKTUBHOE OKasaHWe MOMOLLU B
peLLEHMM BONPOCOB, UHTEPECYIOLLMX KITMEHTOB, U YOOBNETBOPATL MX 3anpochl 1 NOTPEBGHOCTN.

4.6.2 KomneHcauusi KnMeHTaMm CTauMOHapHbIX YYPEXAEHUA pacxo[oB, CBA3AHHLIX C NPOE3[oM
Ha obyyeHue, neveHne, KOHCyNbTaumW, LOMMKHA CBOEBPEMEHHO M MOMHOCTLIO BO3MeELLaTh 3TU pacxodbl
Ka)K[Oro KrnmeHTa B COOTBETCTBUM C (PUHAHCOBLIMW JOKYMEHTaMU, MOATBEPXKAAIOLLMMMN UX 3aKOHHOCTb.

4.6.3 OOGecrieyeHne nNpu BHIMUCKE W3 CTALMOHAPHBIX YYPEXAEHWUA oaexnon, obyBbl W
OEeHEeXHbIM nocobuem no yTBepXAeHHbIM HOPMaTMBaM AOMMKHO YAOBNETBOPATb NOTPEOHOCTU KITMEHTOB B
[OOpOTHOWM, COOTBETCTBYIOLLUMX PasMepoB, pocTa M dacoHa opexae v obyBu, a Takke B AEHEXHbIX
cpencreax.

4.6.4 CopewnctBue B obecrnedyeHUN HYXOAWLWNXCA KIMEHTOB MpoTe3amu, MpOTEe3HO-
opToneauyeckuMn U3AenvsMu, CryxoBbIMW annapatamu, O4YKkamu [OJPKHO TO3BOMATb  KIMEHTaM
nony4yeHne HeobXoOUMbIX UM XOPOLLEro KayecTBa, HadeXHbIX U yAOOHbIX B MOSIb30BaHUM YNOMSAHYTbLIX
BblLLE peabunMTaLMOHHbIX U3O0EeNuii B KpaTHanlLmMe CPoKuU.

4.6.5 OkasaHne maTepuanbHON NOMOLLM KIMEHTaM LOIMKHO 3aKnto4aThes B NPeaoCTaBneHnn um
OEHEXHbIX CPEeACTB, NPOAYKTOB MUTAHWUS, CPeACTB CaHMTapuMM U TUIMEHbl, CPeacTB yxoda 3a AeTbMM,
opexnapl, obyBu, Genbs M Opyrux npegMeToB MNepBoOM HeobxoaMMocTu (B npedenax yCTaHOBMEHHbIX
HOpM), a TakKe, B YCTaHOBMEHHOM Mopsadke, B obecrnevyeHnn crneunanbHbIMU TPaHCMOPTHBIMM
cpenctBaMu, TEXHUYECKMMU CpeAcTBaMu peabunvTauuym UHBanNuAoB WM OPYrUX MWL, HYXOAKLWNXCA B
NMOCTOPOHHEM YyXOZe.

4.6.6 ObecnevyeHne KNMEHTOB GecnnaTtHbIM rOPsiyUM NUTAHWEM MITM MPOLYKTOBbIMU Habopamm
OOMMKHO rapaHTMpoBaTb MM CBOEBPEMEHHOE MONyyYeHue MUTaHWS WU MPOAYKTOB B COOTBETCTBUM C
YCTaHOBMEHHBIMW HOPMaMMW.

4.6.7 CopeinctBve B peLUEHUN BOMPOCOB 3aHATOCTM AOIDKHO 3aKmyaTbCd B OOBEKTMBHOM
MHOPMaLMM KITMEHTOB O COCTOSIHAM OaHHOW Mpo6nembl B UHTEPECYHOLIMX UX HACENEHHbIX MYHKTaXx,
OKasaHuWM MpakTUYEeCKON MOMOLLM B NMOWUCKE U BbIODOpe MecTa M xapaktepa paboTbl (BpeEMEHHOW wunu
CE30HHOWN, C COKpaLLeHHbIM paboyMM OHEM, Ha OOMYy), B YCTPOWCTBE Ha KypCbl NEPENOAroTOBKU Yepes
cnyx06bl 3aHATOCTM U T.4.

4.6.8 KoHcynbTupoBaHMe MO Bonpocam camMoobecneyeHusi rpaxgaH M UX cemen [OSMKHO
pasbsACHATb KIIMEHTaM MX MpaBa U BO3MOXHOCTW B COOTBETCTBMM C HOPMATUBHBIMW akTamu U Apyrumu
OOKYMeHTaMu, KacalwowMMUCS pasBUTUS CEMEWHOro MpeanpuHUMaTensCTBa, HaAOMHbIX MPOMbBICIIOB, U
OKasblBaTb KBaNMPUUMPOBAHHYID MOMOLLb B PELIeHWM 3TUX U APYrMx BOMPOCOB MNOAAEPXaHWUs W
yny4LleHns CBOEro MaTepuanbHOro NOMOXKEHNUsT U XXN3HEHHOTO YPOBHSI CEMbU.



4.6.9 CoumanbHbIi NaTpoHaX ManoobecneyeHblXx CeMer U OOAMHOKUX FpaXaaH OOIDKEH MyTem
cucTemMaTU4eCckux HabrlogeHMn 3a coumanbHO-3KOHOMWYECKUM COCTOSIHUEM KITMEHTOB CBOEBPEMEHHO
BbISIBUTb YrPO3y OCITOXXHEHUS WNN BO3HWKHOBEHWUSI TPYAHOM >KU3HEHHOW CUTyauuMmM M OKasaTb MM
HeobxoaMMble B TOT UM MHOW KOHKPETHBLIA MOMEHT COLMaribHO-3KOHOMUYECKUE YCIyT.

4.7 KayecTBO coumanbHO-NpaBoOBbIX yCIyr

4.7.1 KoHcynbTMpOBaHME NO BOMpocam, CBA3aHHbIM C MpaBOM rpaxaaH Ha coumanbHoe
obcnyxumBaHne B rocyaapCTBEHHOW, MyHMUMNANbHOW W HErocygapCTBEHHOW CUCTeMax coumanbHbIX
cnyx6 n 3alnTy CBOMX UHTEPECOB, AOMKHO AaTb KNMEeHTaM MonHoe npeacTtaBneHme 06 yCTaHOBMEHHbIX
3aKoHOAATENbLCTBOM NpaBax Ha 0BCny>xMBaHWe 1 0 NYTAX UX 3aLlUTbl OT BO3MOXHbIX HAPYLLUEHWUNA.

OkasaHvne nomMmoLin B MOAroTOBKe Xanob Ha aenctBue unu 6e3genctBue coumanbHbIX Criyxb
unu paboTHUKOB 3TUX CNyX0, Hapyllallme UM YLEMIISIOWNE 3aKOHHbIE NpaBa KIMMEHTOB, AOSMKHO
3aKno4aTbCs B TOM, YTOObI MOMOYb UM HOPUONYECKM TPAMOTHO M3MOXUTbL B anobax cyTb obxanyembix
nenctenn, TpeboBaHNst YCTPaHUTb OOMNYLEHHbIE HAPYLLIEHMS U OTNPaBUTb xanody agpecary.

4.7.2 OkasaHue topugnveckon nomowm B OGOPMIEHMM [OKYMEHTOB (Ha nonyyeHue
MONOXEHHbIX MO 3aKOHOAATENbCTBY JbroT, MOCOOUA 1 OPYrMX COUMarbHbIX BbIMMAT, HA YCbIHOBIEHNE U
apyrme opMbl CEMENHOro BOCNUTAHUA feTeln, Ana TPygoyCTPOWCTBa, ANA YOO0CTOBEPEHUS NIMYHOCTM,
Ona HanpasrneHus aeTerd M NoAPOCTKOB B YUPEXAEHUs COoLManbHOro OBCnyXuMBaHUA Ha BpeEMEHHOe
npebbiBaHne u Op.) OOMKHO obecneuvMBaTb pas3bsSCHEHUE KIMEHTaMm coaepXKaHue HeobxoanMbIX
OOKYMEHTOB B 3aBMCUMOCTU OT UX MpedHasHayeHus, U3NOXEHMe W HanucaHue (npu HeobxoammocTw)
TEKCTa AOKYMEHTOB MMM 3anofHeHue OpPMEeHHbIX BnaHKoB, HanuMcaHue COoMnpoBOAMTESNbHbLIX MUCEM.
O pekTUBHOCTL NOMOLLU OLLEHMBAIKOT TEM, B KaKOW CTerneHu oHa crnocobcTBoBana CBOEBPEMEHHOMY U
00BHEKTMBHOMY pEeLLIEHMIO CTOALLUX Nepeq KnneHTaMmm npobrem.

4.7.3 OkasaHue puanvyeckon MNOMOLLM WIM COLAENCTBUE KIMEHTaM B pPELUeHMM BOMpPOCOB,
CBSAI3aHHbLIX C CcoUManbHOM peabunutauuen, NMEHCUMOHHbIM obecnevyeHnemMm u OpYrMMyM coumarnbHbIMU
BbINfiaTamMu, MONTyYEHNEM YCTAHOBMEHHbIX 3aKOHOAATENbCTBOM JbMOT U MPEUMYLLECTB, CTPaAxXOBOroO
MEeAMLIMHCKOro nonuca, 3awmTon 1 cobnogeHnem npae AeTen n NogpocTKOB Ha BOCMUTaHME U 3ab0Ty O
HUX W T.4., AOMMKHO obecneymBaTbh pas3bsACHEHUE CYTU U COCTOSIHUSI MHTEPECYOLMX KNneHTa npobnem,
onpefenaTe nNpeanonaraemMble NyTM UX peLleHUs N OCYLLECTBIATb NpakTUYeCcKne Mepbl: COOeNCcTBUE B
noaroToBke W HanpasBfneHWM B COOTBETCTBYHOLUME WMHCTAHUMW HEOOXOAMMbIX [OKYMEHTOB, NUYHOe
obpalleHne B yKasaHHble WHCTaHUWW, €eCcrivu B 3TOM BO3HMKAeT HeobXoOUMOCTb, KOHTPOMb 3a
nNpoxoxaeHnem JOKYMEHTOB U T.A.

4.7.4 Copencteue B nonydeHun GecnnaTHOW MOMOLLM afBokaTa B nopsake, YyCTaHOBNEHHOM
3aKoHOAAaTeNbCTBOM, MK obecneyeHne NpeacTaBUTENbLCTBOBaHUSA (B YCTAHOBMEHHOM Mopsiake) B cyae
ONa 3aWuThl NpaB U MHTEPECOB AOMKHbI rapaHTUPOBaTb KITMEHTY KBaNUMULNPOBAHHYIO HOPUANYECKYHD
3aLLNTY 3aKOHHbIX MPaB M NOMOLLb B LENSAX NPUHATMS 0ObEKTUBHOIO peLLIEHMs MO ero BOnpocy.

4.7.5 CogencTBme B COXpaHEHUN 3aHMMAaeMbIX paHee No AOroBopy HalMma UIvM apeHabl XXWUIbixX
NMoMeLLIEHNIA B TEYEHNE LLUECTU MECSILLIEB C MOMEHTA MOCTYNJIEHNST B CTAaUMOHAPHOE yyYpexaeHune, a Takke
BO BHeoudepefHOM OOecneyeHun XWibiM MOMELLEHMEM B CIlydae OTkasa OT YCIyr CTauMOHapHOro
YYPEXOEHMS MO NCTEYEHUN YKA3aHHOro Cpoka, ecrvm He MOXEeT ObiTb BO3BpALLEHO paHee 3aHMMaemoe
nomeLlleHne, OOMKHO OblTb HaMpaBneHO Ha 3alnTy KIMeHTa OT BO3MOXHOW noTepu BCneactsue
pasnuuYHbIX OBCTOATENLCTB 3aKOHHO MpUHAAMexallend WM MOMOXEHHON eMy XWNow nnowaan u
HeJonyLeHMe YLLLEMNEHNST €r0 3aKOHHbIX NPaB Ha XUnuiue.

4.7.6 Copenctsne opraHam Oreknm U MOMeYnTenscTBa B YCTPOWCTBE HECOBEPLUEHHONETHWUX,
HY>KOaoLWMXCa B coumanbHon peabunuraymm, Ha yCbiHOBMEHME, MO ONEKy, Ha nonevyeHne, B NpUeMHYIo
CEMblLO, MHTEPHATHOE y4vpexaeHne OOJMKHO obecrneumBaTb NOArOTOBKY M 0POpPMIIEHME OOKYMEHTOB B
NMYHOE [Eernio Ha Kaxdoro HEeCOBEpLUEHHONETHEro (OOKYMEHTOB, MOATBEPXAAKLWMUX OTCYTCTBME
pooutenen, akta o6 obcnegoBaHWM YCIOBUMA >KM3HW, CMPaBKUM C MECTa XUTENbCTBa O pasmepe
3aHMMaemMoKu nnowaaun, OnncKM UMYyLLEeCcTBa, OCTaBLUErocs nocrnie cCMepTu poauTernierd, NeHCUOHHOW
KHWXXKM Ha OeTen, MnosyyalwLlmMx MEeHCUIo, CMpaBKM O Hamnmuyium cectep, OpaTbeB M Apyrnx OnmM3KMx
POOCTBEHHMKOB, OOKYMEHTOB O COCTOSIHUM 340pOBbsi, 06 obpasoBaHum M ap.), HeobxoouMbIX Ansi
JarnbHelnLwero ycTponcTea HeCOBEPLLEHHONETHErO.

4.7.7 OchopmMmneHHble NpeacTaBneHns Ha poAanuTenen, YKNOHALLMXCA OT BOCMUTaHWS OeTen,
3aboTbl 06 X 340poOBLE U Pa3BUTUN, B KOMUCCUM NO efaM HECOBEPLLUEHHONETHMX M 3aLlmMTe UX Npas n
OOKYMEHTbl Ha nulleHne poauTenen poavTenbCKMX MpaB AOMKHbl coaepXaTb Bce Heobxoaumble
MaTtepuanbl 1 SBMATLCA OCHOBaAHMEM ANS AanbHENLWero nNpakTMYeckoro peLleHns BoONpocoB, CBA3aHHbIX
C NpuBNEYEeHneM poauTenen K OTBETCTBEHHOCTU, 3aLUMTON 3aKOHHLIX MPaB WU MHTEPECOB OETEN U UX
YCTPOMCTBOM.

4.7.8 Copenctene B NPUBIEYEHUN K OTBETCTBEHHOCTU BMHOBHBLIX B CEMEWHOM HACUIMM Hag
OEeTbMU, XXEHLUMHaMK, TpaxgaHaMmy MOXWIIOro Bo3pacTa M MHBaNMgamMu AOSMKHO 3aknyaTtbCs B
noaroToBke HEOHXOAMMBIX JOKYMEHTOB NMOCTpPagaBLUMM KINMEHTaM 4118 NpeACTaBneHus B cyq, y4acTum B



cyaebHbIX mpoueccax B Lensx 3awutbl MpaB NoOTEpneBLUMX M Haka3aHUsA BUHOBHbIX. OTO COOENCTBUE
crnegyeT oueHMBaThb MO CTEMEHN ero BNUSHWUS Ha peLleHne cyaa.

4.7.9 CoumanbHO-NpaBOBON MaTpPOHaX [AETeln, XXEHLWMH, rpaxgaH MoXunoro Bo3pacta WU
WHBanNMOoOB B CeMbsX, rAe CywecTByeT yrpo3a Hacunus B OTHOLUEHMM WX, OOIbkeH obecneyuBaTb
CUCTEMATUYECKYIO HOPUAMNYECKYIO MOMOLLb CEeMbSM COLUManbHOro pucka (MMewLWmMM B COCTaBe Nul,
cTpajaloLwux ankoronMaMoM, HapKOMaHuew, MCUXMYEcKMMU 3aboneBaHusMW, BegyLux amopasibHblv
napasmuTuyecknin 0b6pas >X1M3HW, BEPHYBLUNXCS M3 MECT NULLEHUSI CBOOOAbI, CEMbSM C HEBNAronpuUATHLIM
NCUXONOrMYECKUM MUKPOKNMMATOM U Ap.) C y4eToM (DU3NYECKOro, MCUXMYECKOTrO COCTOSIHUSI YNEHOB
CEMbW N XapakTepa B3aMMOOTHOLUEHWUIA MeXAYy HUMW B pasbsiCHEHWM WX npaB, o0b6si3aHHOCTEN U B
NHdopMaLMM 0 NYTAX NPeAOTBPALLEHMS UK YCTPAHEHUS Kakoro-nnbo Hacunumsi.

4.7.10 KoHcynbTUpOBaHME HaceneHust BCEeX KaTeropum W rpynn no couuanbHO-NpPaBOBbLIM
BOMNpocam (rpaxaaHckoe, XWUnuLiHoe, ceMeNHoe, TPY40BOE, MEHCMOHHOE, YrONTOBHOE 3aKOHOAATENBCTBO,
npaBa geTew, XEeHLUH, OTLOB, MHBaNMAOB U Ap.) AOIPKHO AaBaTb KNMEHTam MOJiHOe npeacTaBneHne ob
WHTEPECYIOLLMX NX 3aKOHOAATEeNbHbIX akTax M npaBax B 3aTparvBaeMbiX BONPOCax, OKasblBaTb KIMEHTaM
HeoOXOAMMYK0 MOMOLLbL B MOArOTOBKE W HamnpaBieHMM COOTBETCTBYKOLMM agpecataMm [OKYMEHTOB
(3asBneHun, xanob, cnpaBoK 1 Ap.), HEOBXOANMBIX AJ1S1 NPAaKTUYECKOro peLLeHNst 3TUX BOMPOCOB.



